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On the current Credit card terms and conditions herein (the “Terms”)
HSBC Bank (RR) (Limited Liability Company) (the “Bank”) specify the
terms based on which the Bank offers to its clients credit cards with
credit limits and other related services detailed below. The Terms, list
of fees, commissions and tariffs for issuing and servicing credit cards
(the “Tariffs”) as well as each Application to issue a credit card (the
“Application”), (regardless of it is a part of another client application
or filled out as a separate document) duly completed and signed by
the client whose name is specified in the Application (the “Client”)
and signed by the Bank shall constitute an agreement on issuing and
servicing credit  cards between the Client and the Bank (the
“Agreement”).
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1.1. The Terms shall regulate the provision of credit to the Client as
well as the provision of all related services and products offered to the
Client by the Bank. Some types of related services and products may
be offered to a Client by the Bank on the grounds of a separate
agreement (agreements) or the rules and procedures for services
which from time to time may be established by the Bank. In case of
conflict between the provisions of such separate agreements, rules or
servicing procedures and provisions of the Terms herein the
provisions of the corresponding separate agreements, rules and
procedures of servicing shall prevail.

1.2. Any grant of credit to the Client according to the Agreement shall
be performed only at the discretion of the Bank without any
obligations on its part with regard to the grant or continuation of such
credit.

1.3. The Agreement may be concluded by the Bank solely with the
persons who are already the Bank’s Clients as per the Agreement for
the Bank Services.  In case of termination of the Agreement for Bank
Services between the Bank and the Client the present Agreement is
subject to termination.

1.4. The type of credit card being issued by the Bank (the “Credit
card”) under the present Agreement is identified by the Package of
Bank Services specified in the Agreement on the Bank Services
concluded (being concluded) between the Bank and the Client. If the
Client has chosen the HSBC Plus Package of Bank Services then
based on the Credit card type specified in his Application the Bank
shall issue for the Client either the HSBC MasterCard Standard or the
HSBC MasterCard Gold. For the Clients who choose HSBC Premier
Package of Bank Services a HSBC Premier MasterCard Credit card
shall be issued. Additional credit cards are issued in the same type as
the primary credit card. In the event of a change in the Bank Service
Package under the Bank Services Agreement the Bank undertakes a
re-issuing of the card in the type, in which the bank card is to be re-
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issued according to the Bank Services Agreement, and the Terms
and Tariffs for the relevant card type shall be applied to the
relationship of the parties. If at the time of the change of the Bank
Services Package more Additional Credit cards have been issued for
the Client than provided by the Bank Services Package set up by the
Bank, the Bank has the right to cancel the Additional Credit card
which was issued most recently.

2. 2. Credit ard ccount and credit limit
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2.1. Based on Application and other documents provided by the Client
the submission of which is necessary for qualification of the Client
according to the eligibility credit criteria of the Bank, the Bank at its
discretion shall make decision to issue or refuse to issue a Credit card
to the Client. In the first instance, the Bank sets up a Credit limit (that
is, the limit within which the Client may be granted credit for
transactions executed using the Credit card) for the Client. The Credit
limit is established at sole discretion of the Bank. The Bank has the
right to decrease or cancel the Credit limit (within the unutilised) at
any time. The Bank shall notify the Client in writing of the established
Credit limit. Within the framework of the Agreement the Bank shall
open for the Client a current account in rubles (the “Account”).

2.2. The Client may use the credit within the Available limit (the
difference between the Credit limit and Total outstanding amount) by
executing transactions on his Account (including transaction of cash
withdrawal via ATMs and at Points-Of-Sale, payments for goods and
services with the Credit card). Total Outstanding amount means an
amount of Credit limit used including Previous due amount, Current
due amount, Overdue amount and Overdraft amount as well as
amount of interest accrued for the use of the Credit limit and fees and
charges.

Previous due amount – the total outstanding amount arisen prior to
the Reporting period.

Current due amount – the total outstanding amount for the current
Reporting period including Overlimit.

Overdue amount is an unpaid minimum  monthly payment
amount(s).

Reporting period - is a period of time from the date of Credit card
Statement generation for the previous calendar month till the date of
Credit Card Statement generation for current calendar month. In the
event that this date falls on 29th,30th or 31st date, Credit card
Statement will be generated on the 1st day of the following calendar
month based on the actual number of days in the Reporting period.



Credit cards terms and conditions

3

.

2.3. , ,
 ( ,

, 
, 

), 

,
, , 

, 
.

2.4. , 
, 

, .

2.5. 
,

, 
.

2.6. 
, 

 (« »).

, 

, .

2.7. , . 2.6., 
, 

, 
, 

.

2.8. 
 ( ), 

, 
.

2.9. 
,  

.
, , 

.

2.10. , 
(« »), .

2.3. The Client is advised that certain operations performed by the
Client with his Credit card (for instance transactions in different
currencies or operations executed through ATMs and various
payment systems as well as a number of other operations) may lead
to additional reduction of the Available limit amount as a result of
applicable currency exchange rates and/or commissions and charges
established by the Bank, other banks, financial institutions and/or
payment systems through which the relevant operations are
executed.

2.4. Taking into consideration the details specified in the Terms
herein the Bank shall accrue interest on the Total outstanding amount
at the annual interest rate set up by the Tariffs.

2.5. On the Credit card Statement date the Bank will reduce the
Credit limit by the amount of the Fees and charges and accrued
interest thus enlarging the Total outstanding amount for the same
amount.

2.6. The Client undertakes to repay the Bank a minimum payment
amount on the payment due date specified in the Credit card
Statement (the “Minimum monthly payment due date”). Minimum
monthly payment amount is calculated as per cent of the Current
due according to the Bank Tariffs increased by the Overdue amounts
and amount of payment for participation in insurance programme if
applicable.

2.7. If the payment amount specified in the item 2.6. is less than
Minimum monthly payment amount specified in the Tariffs the Client
is obliged to repay an amount not less than such Minimum monthly
payment amount specified in the Tariffs.

2.8. If the Minimum monthly payment amount will not be credited on
the Account before the Minimum monthly payment due date
(inclusive), the Bank has the right to claim repayment of the Total
outstanding amount and the Client shall be obliged to repay that
amount immediately.

2.9. In the event that on the Minimum monthly payment due date the
Client does not perform repayment of the Minimum monthly payment
amount, the Client is charged a Late charge for Minimum monthly
payment due according to the Tariffs. The Client nevertheless is
obliged to repay the Minimum monthly payment amount.

2.10. The Bank charges the Client with commissions, fees and
charges (the “Fees and charges”) specified in the Tariffs.
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2.11. On the Terms herein the Client hereby authorizes the Bank
without further directions from the Client to debit any funds credited
on his Account for repayment of Credit card outstanding amount
using the following hierarchy: first in repayment of any Fees and
charges; second in repayment for interest overdue; third in repayment
for interest due; forth in repayment for principle amount overdue; fifth
in repayment for principle amount due and sixth in payment for any
other amounts due for repayments.

2.12. The Client may repay the Total outstanding amount at any time
by making a bank transfer on the Account or by making an internal
transfer from his current or saving accounts opened with the Bank.

2.13. On amounts paid, transferred or credited by the Client in excess
of the Total outstanding amount no interest is accrued.

3. 3. Interest accrual
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3.1. In relation to the operations on Credit card the following
procedure of interest accrual is applied:
(i) if the amount of Total outstanding amount is fully repaid by the
Client no later than the Minimum payment due date specified in the
Credit card Statement no interest is accrued for the operations of
payment for goods and services;
(ii) if the amount of Total outstanding amount is not fully repaid by the
Client on the Minimum payment due date specified in Credit card
Statement interest is accrued from the day the outstanding amount
occurred till the day when it is fully repaid for a particular transaction.

3.2. Interest accrues on a daily basis for the actual period of credit
usage at a rate according to current Tariffs.

3.3. In case the Client overruns established Credit limit, the Overlimit
amount is subject for immediate repayment. The interest is accrued
on the Overlimit amount according to current Tariffs.

3.4. The total cost of the credit is reported by the Bank in the offer
letter sent to the Client with the rounding tolerance.

3.5.  The Bank has the right to change the amount of interest rate for
the use of credit under the Agreement unilaterally and the changed
amount of interest rate is applicable to the Total outstanding amount
from the time such change comes into force.

4. 4. Credit card
4.1. 4.1 When opening an Account the Bank issues a Credit card for the
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Client. The Bank reserves the right at any time at its discretion to
change the set of operations, services and functions related to Credit
card usage. Possibilities for the use of Credit cards at the ATMs of the
Bank as specified in the Terms herein may be not available in full at
the ATMs of third party banks. The Client is advised that not all points
of sale and service (the “Merchants”) are able to accept Credit card
for payment and that the Merchants may introduce restrictions for the
amounts of transactions executed by the Client and in the cardholder
identification procedure. The Bank bears no responsibility and
accepts no claims from the Client in relation to such restrictions and
cardholder identification procedure as introduced by the Merchants.

4.2. The Credit card is issued to the Client in the Branch of the Bank
or in any other way agreed between the Bank and the Client. The
Credit card is provided to the Client inactivated. The Client is obliged
to call the Bank and activate the Credit card by going through the
identification procedure. On receipt the Client signs the Credit card in
a special margin on the back side of the Credit card. Together with
the Credit card the Bank provides the Client with an envelope
containing his personal identification number (“PIN”). The Client has
to enter PIN when using his Credit card for operations performed
through an electronic terminal where applicable (in ATMs, at Points-
Of-Sale and some Merchants).

4.3. The Client is entitled to request the issuance of an Additional
Credit card (the maximal possible number of Additional Credit cards is
specified in the Tariffs). To do so the client has to submit to the Bank
a corresponding application in the form established by the Bank as
well as other documents for Additional cardholders which may be
requested by the Bank. The Bank reserves the right to apply
restrictions in relation to the group of persons who may be issued
Additional Credit cards as well as the right to refuse to issue an
Additional Credit card to a person. All the procedures, rules and
commissions established by the Bank for the Credit card are fully
applied to Additional Credit cards and their cardholders. The Bank is
obliged to communicate all such applicable procedures, rules and
Commissions to the cardholders of Additional Credit cards. The Client
has the right at any time to cancel or block any Additional Credit cards
issued on his request by notifying the Bank in a form and a procedure
established by the Bank. Additional Credit cards are issued to the
account of the Credit card and the Credit limit is equally available for
cardholders of both primary and Additional Credit cards. Additional
Credit card is issued on behalf of the person authorized by the Client
and handed over to the primary Credit cardholder or Additional Credit
cardholder together with the PIN.
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4.4. The Credit Card might be used by the Client for (i) withdrawal of
cash through ATMs and at Points-Of-Sale; receiving information on
Credit card and using other services through ATMs; (ii) payment for
goods and services purchased from Merchants accepting the types of
the Credit cards granted to the Client by the Bank; (iii) conducting
other operations and getting an access to other services which might
be from time to time rendered by the Bank or other banks and
enterprises.

5.      5. Security and Credit card blocking
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5.1. The Client shall keep the Credit card and PIN secret and shall not
pass it to third parties (except for making it available for payment with
Merchants).

5.2. The Client is advised that the Credit card is a material valuable
and to reduce the risk of its theft or loss or commitment of fraudulent
actions against Credit card the Client must exercise caution when
handling it. Under no circumstances the Client may allow third parties
to use the Credit card or accept third party’ recommendations when
using Credit card. In case of unauthorized use of Credit card or PIN
the risk of Available limit decrease (full use) occurs. The Client may at
any time change his PIN through any ATM of the Bank.

5.3. In case of theft or loss of Credit card or if the Client is suspicious
that the Credit card may have been stolen or lost or if a risk of
unauthorized use of Credit card arisen (as well as in cases of damage
to the Credit card or change of the name of the Client), the Client
must immediately notify the bank by phone or by applying to any
Branch of the Bank. The Bank has the right to block the Credit card of
the Client in case the Bank has the grounds to suspect that there is a
risk of unauthorized use the Credit card of the Client.

5.4. The Client agrees that the Bank bears no responsibility for
damage, losses or expenses incurred by the Client in case of loss or
theft of the Credit card or in cases when PIN of the Client becomes
known to third parties until the time the Credit card or PIN is blocked
by the Bank upon a request from the Client.

5.5. On receipt by the Bank a notification on the loss or theft of the
Credit card the Bank blocks it and issues a new Credit card to the
Client with a new number and PIN and expiry date of the replaced
card.
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5.6. In case of temporary blocking of the Credit card pursuant to a
request by the Client the unblocking may only be demanded by a
written application from the Client.

5.7. The Client is notified that after three entries of the incorrect PIN in
the ATM the machine will return the Credit card to the Client and the
Bank blocks the Card for the period of up to 24 hours for security
purposes.

5.8 
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5.8. The Bank may block the Credit card in certain cases, including:
· if the Customer has overdue debt to the Bank under any
agreements and contracts;
· if the Customer shall not comply with current regulations,
requirements, rules and procedures established by the Bank and
terms of the Agreement;
· if false facts are discovered in the data indicated in the
Customer’s Application;
· if the Bank knows about or suspects illegal operations related to
the Credit card;

6. 6. Expiry date and reissue  procedure
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6.1. The expiry date is indicated on the front of the Credit card.  The
Credit card will be valid till the last day of month embossed on the
front of the Credit card inclusively.

6.2. Prior to expiry of validity period of the Credit card the Bank shall
automatically re-issue it without any prior notification from the Client.
The Client is liable to receive the new Credit card prior to the expiry
date of the old Credit card in the Bank’s branch.

6.3. Upon Application from the Client the Bank will re-issue the Credit
card with a new PIN and expiry date of the existing Credit card in
case of loss of Credit card.

6.4. Upon Application from the Client the Bank will re-issue the Credit
card with the existing PIN and expiry date of the existing Credit card
in case of:

redit card damage;
 demagnetizing of the magnetic stripe;
 change of Client’s name.

6.5.The Bank has the right to destroy the Credit card not picked up by
the Client on the expiration of 180 (one hundred and eighty)  calendar
days after it has issues/reissued by the Bank.

6.6. The Credit card shall always remain the property of the Bank and
must be returned by the Client to the Bank on its first demand. The
Bank has the right at any moment to annul, block or suspend the use
of any Credit card as well as to reject the Client in renewal, reissue or
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7. 7. Operations on the Credit card
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7.1. The present Section describes operations which can be
performed by the Client on the Account (the “Operations”). The bank
reserves the right at any moment and at his own discretion to extend
the list of Operations or annul some certain types of them. The Client
can perform operations within the Available limit on the Credit card.
The Client is advised that some Operations performed by the Client
are subject to the rules and restrictions (for instance by the type or
amount of Operation) stipulated by legislative and regulatory acts,
internal rules and procedures of the Bank, other banks, financial
organizations and/or payment systems through which such operations
are performed. The details of limitations on Operations are provided
in the Tariffs.

7.2. When using the Credit card Client for cash withdrawal through
ATMs or at Points-Of-Sale or for paying for goods and services
purchases an amount of corresponding Operation (including
applicable Fees and Charges) shall be written off the Account or
credited to it. If the currency of Operation is different from the Account
currency the amount of Operation (including applicable Fees and
charges) shall be converted into the Account currency with the
exchange rate established by other banks, financial institutions and/or
payments systems through which such Operation has been executed.

7.3. When the refund is performed for goods and services paid by the
Credit card an amount paid back is subject to crediting it on the
Account by a Bank transfer. The Client has no right to receive the
refund in cash.

7.4. The Client agrees that use of Credit card and the correct PIN
when conducting Operations via ATMs shall be a proper and
sufficient identification of the Client and confirmation of his right to
perform Operations on the Account.

7.5. Each ATM prints out a receipt on each transaction performed by
the Client through that ATM with the use of Credit card and PIN of the
Client. The Bank shall recommend the Client to keep all such receipts
for reference. Unless otherwise provided by the Terms herein the
details of each Operation performed by the Client via ATMs with the
use of his Credit card and PIN are passed to the Bank operational
system and reflected in the Credit card Statement. The Client agrees
that details of such Operations specified in the Credit card Statement.
The Client agrees that the details of such transactions provided in the
Credit card Statement acts as a confirmation of execution of such
operations by the Client with use of Credit card and PIN.

7.6.  When paying for goods and services at the Merchants with the
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Credit card (except for the cases when for the Client is requested a
PIN for authorization of the Operation) the Client must put his
signature on both printed out copies of document confirming payment
with the Credit card. Unless otherwise provided by the Terms herein
the details of each Operation performed by the Client at the
Merchants with the use of his Credit card are passed to the Bank
operational system and reflected in the Credit card Statement.

7.7.  The Client undertakes to keep the copy of payment documents
when performing transactions with Credit card  within 2 (two) months
from the Credit card expiration date and present them to the Bank at
the request for disputed Operations.

7.8. The Client may withdraw cash within the limit set up by the Bank
from the Account at Bank branches and via ATMs as well as transfer
funds to credit the Account for repayment of the outstanding amount
on the Agreement at the Bank’s branches from his  accounts with the
Bank and by a transfer from any of his account in third party banks.
The Client agrees that cash withdrawal limit shall be established at
the solely discretion of the Bank and that the Bank has the right to
decrease, increase or cancel the limit of cash withdrawal at any time.

7.9. The Client can withdraw funds using the Card and transfer funds
to the Account in the currency of Account or in the other currencies
used at the corresponding point of service. If the currency of the
Operation differs from the currency of the Account the amount of that
Operation is converted into Account currency using the exchange rate
established by other banks, financial institutions and and/or payment
systems through which such Operations are executed.

7.10. The amounts of Fees and charges of the Bank incurred for cash
Operations performed at Bank braches or via ATMs are established
by the Tariffs. The Client is advised that other banks, financial
institution and/or payment systems may set up their own Fees and
charges in relation to rendering similar services.

7.11. If the Client shall not agree with Operations or the amounts
debited  the has the right to dispute the said Operations by submitting
a written Application to the Bank within 2 (two) months of the time of
making such Operation.

8. 8. Transfers and payments on the account
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8.1. Payments and transfers from third party banks and financial
institutions are credited on the Account by the Bank (excluding costs
and expenses related to the execution of such payments and
transfers) not later than on the first working day following the day of



Credit cards terms and conditions

10

, 

. 
, , 

.

8.2. 
. 

.

8.3. 

.

8.4. 
, 

 O

, 
, 

 O . 

, 
, .

8.5. , 

 ( ) 
, 

.

8.6. 
, ,

. 
, 

.

receiving the non-cash funds on the Bank account in the
correspondent bank or clearing system. The Available limit will be
enlarged not later than on the first working day following the day of
crediting the non-cash funds on the Account be the Bank.

8.2. Non-cash transfers from the Account to other accounts are not
executed. Cash deposit is not allowed on the Account.

8.3. The responsibility of the Bank in relation to crediting funds to the
Account is due only after the final crediting of the amount on the Bank
account in the correspondent bank or clearing system.

8.4. To comply with current legislative and regulatory acts and also for
the purposes of providing security for Client’s banking Operations the
Bank has the right at its own discretion to establish the procedure of
Client identification as well as the rules and procedures in relation to
documents submitting of which is necessary for performing
Operations on the Account. Such rules and procedures may differ
depending on a type of the Operations and communication channels
used and the Client must strictly follow the rules and procedures
established by the Bank.

8.5. The Client agrees that wrong debiting and/or crediting of funds on
the Account could be annulled (cancelled) by the Bank by means of
reverse postings executed without any preliminary notification or
consent of the Client.

8.6. Withdrawal of monetary funds from the Client’s Account without
Customer instruction is permitted on the basis of a court decision and
in the events contemplated by legislation of the Russian Federation or
by the agreements between the Bank and the Client. These
provisions shall also apply to agreements where the Bank has
assigned its rights to third parties.

9. 
MasterCard  International

9. Emergency cash advance

9.1. 

, 
, 

, 
 MasterCard International. 

, 
.  MasterCard International

.

9.1. If being outside the territory of Russian Federation the Client for
some reason is unable to use his Credit card he must contact the Call
Centre, pass the identification procedure and request Emergency
Cash Advance service supported by MasterCard International. Based
on this telephone request the Client and Call Centre agree a
password which will be asked within the framework of emergency
cash advance service rendering. MasterCard International will then
contact the Client directly to inform the way he can receive the cash
within the emergency cash advance service.
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9.2. Upon successful authorization the Client will be provided with
emergency cash the amount of which will not exceed the maximum
amount specified in the Tariffs for emergency cash advance service.
For the purpose of this paragraph the authorization would mean
Client’s identification and checking the password agreed with the
Bank.

9.3. In case the Client has used the emergency cash advance service
the Bank debits the requested amount of emergency cash from the
Account in compliance with the Terms.

9.4. The emergency cash advance service is available also for
Additional Credit cardholders in accordance with the Terms.

10. 10. Emergency Credit card replacement
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10.1. If being outside the territory of Russian Federation the Client for
some reason is unable to use his Credit card he must contact the Call
Centre, pass the identification procedure and request emergency
Credit card replacement. The Bank arranges for the card to be
delivered to the Client with the support of MasterCard International at
earliest possible date.

10.2. All regulations of the Terms related to Credit cards are also valid
and applicable for emergency card replacement cards unless
otherwise specified in this paragraph or Tariffs.

10.3. Emergency Credit card replacement card is issued with validity
period of 2 months (regardless of the expiry date embossed on such
Credit card). Before the expiry of validity period of this emergency
card replacement card the Client undertakes return this Credit card
and to receive the reissued Credit card at the Bank’s branch.

10.4. Emergency Credit card replacement card is issued without a
PIN and is restricted to those Operations which do not require a PIN.
Emergency card replacement card could be as well issued to
Additional Credit cardholders.

11. 11. Direct service center and interactive voice response system

11.1. 

.

11.2. 
,

11.1. Interim Voice Response System (IVR) is used for Client’s
identification when making telephone calls to Direct Services Centre
and permits the clients to execute banking operations and access
Bank services via telephone.

11.2. The Bank reserves the right at any time at its own discretion to
change the set of services provided to the Client through the DSC
and IVR as well as fully cease working with or without a preliminary
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notification of those changes to the Client.

11.3. When opening an Account the Bank shall grant the Client a
unique Personal Bank Number (PBN), which contains ten digits used
for creation of TPIN and also for creation a unique login and
password for Internet Banking. TPIN can be further used by a Client
for identification in the DSC and IVR; user name and password are
necessary to the Client for identification and accessing Internet
Banking.

11.4. To create TPIN the Client must make a call to the DSC and
using his unique PBN create his six-digit TPIN. Following this the
identification of the Client in the DSC may be done either by using
PBN and TPIN or by using TPIN and any of his Bank card number
issued by the Bank for that Client to his accounts.

11.5. When opening an Account the Client and the Bank agree in
writing a code word to be known only to the Bank and the Client and
used for additional identification of the Client when he is contacting
the Bank via the DSC or which may also be requested when the Bank
is calling the Client in case it is necessary to communicate any
information in regard to the Agreement. Therein the Client has the
right to refuse to give the code word and may call back to the Bank
himself or contact the Bank’s branch. The code word may be used for
additional identification of the Client solely for the purposes of
providing services by the Bank. The Client and the Bank shall keep
the code word confidential and shall not pass it to third parties.

11.6. The Client agrees that use of any Credit card number belonging
to the Client and issued by the Bank and TPIN or PBN and TPIN as
well as the code word when making calls to the DSC shall be proper
and sufficient identification of the Client and confirmation of the right
to perform banking operations via telephone and execute Operations
with his Accounts. A person making verbal instructions to the Bank by
telephone and providing correct details mentioned above is
acknowledged as the Client. The Bank bears no responsibilities for
the consequences of any use of the mentioned above details by third
parties.

11.7. According to the terms of the present paragraph the Bank shall
provide the Client upon his verbal instructions conducted via
telephone to the DSC the following services:
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 general information of the Bank, services rendered by the Bank,
terms of issuing and servicing Credit cards and currency exchange
rates of the Bank

 information on the Operations performed with Credit cards

 Total outstanding amount, the amount of Credit limit and Overlimit
amount and Overdue amount details

 Available Credit limit amount and Total Outstanding amount due
to the Client on the Credit card; information of the transactions made
with the Credit card, Minimum monthly payment amount and Due
date
 execution of Credit card repayment Operations
 creation and change of TPIN
 Credit card Activation
 blocking of Credit card
 temporary card blocking/unblocking of the Credit card
 accepting an Application for PIN re-issuing
 details on the number of points for the Premier Rewards program,

on ways to use these points and the list of Partners on Premier
Rewards program if applicable
 information on location and working hours of the Bank branches

and ATMs

11.8. The Client agrees that the Bank bears no responsibility for any
accidents, failures and interruptions in servicing related to equipment,
power supply systems and/or communication channels and networks
which are operated, supplied  and maintained or/and services by the
third persons.

11.9. The Client also agrees that the Bank shall bear no responsibility
for losses incurred by the Client in relation to use of the DSC and IVR
(including losses incurred in relation to the misconduct or lack of
action of the third parties) except losses arise directly from
misconduct or lack of action of the Bank acting deliberately or with
gross negligence.

11.10. The Client agrees to provide instructions, requests and/or
information by telephone communication (including mobile and other
types of telephone connection) being aware that telephone
connection is not always a safe channel of communication and
agrees to bear all risks connected to possible breach of confidentiality
occurred as a result of use of such system.

12. 12. Internet banking
12.1. 12.1. Internet Banking permits the Clients of the Bank to perform
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certain bank operations 24 hours a day and have access to the
following bank services:
 receiving information on the operations performed with the Credit

card
 repayment of Credit card Outstanding amount
 view and modify Client’s details
 receiving Credit card Statement

12.2. The Bank reserves the right at any time at its own discretion to
change the set of services provided to the Client through Internet
Banking as well as fully cease working with or without preliminary
notification of the Client.

12.3. The Client can use the Internet Banking system by means of
computer connected to Internet. System requirements for equipment
and software necessary for use of Internet Banking are available at
the web site of the Bank www.hsbc.ru.

12.4. For access to the Internet Banking the Client must create a user
name and password following the instruction published on the internet
web site of the Bank. The Client agrees that his user name and
password is a duly and sufficient Client identification and confirmation
of his right to perform operations on accounts as well as use other
services of internet-banking system.

12.5. The Client agrees that the Bank shall bear no responsibility for
any emergencies, failures or interruptions in servicing related to
disturbance in equipment, power supply systems and/or
communication. The Client also agrees that the Bank bears no
responsibility for losses incurred by the Client in connection with use
of Internet Banking (including losses incurred in relation to
misconduct or lack of action of the third parties).

12.6. The Client agrees to communicate instructions, requests and/or
information through internet being aware that internet is not always a
safe channel of communication and agrees to bear all risks connected
to possible breach of confidentiality occurred as a result of use of
such system.

13. 13.  Alert service

13.1. 

 (SMS):

13.1. Alert Service allows the Client to receive the following
information through short text messages (SMS)
:
 on the access to Alert Service;
 on the authorizations performed with the Credit card;
 on repayment made on the Credit card;

http://www.hsbc.ru/
http://www.hsbc.ru./
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 on the failure to repay Total outstanding amount on the Credit
card on the Minimum payment due date and overdue amounts;
 on Overlimit amounts.

13.2. The Bank reserves the right to alter the list of services offered to
the Client through Alert Service at any time and to terminate it
altogether with prior notice to the Client or without it.

13.3. The Client may subscribe to the Alert Service through Internet
Banking and set up the alerts types. The Client undertakes
responsibility to ensure SMS support function on his cell phone, as
well as the subscription to cell phone SMS function with the cell
phone operators. The Client is aware that cell phone operators may
charge for sending SMS (text) messages and it is within the
responsibility of the Client to settle such charges. The Client may at
any time refuse to use Alert Service through Internet Banking. Should
the Client’s cell phone number change the Client shall inform the
Bank of such change.

13.4. The Client shall agree that the Bank shall bear no responsibility
for any accidents, failures or interruptions of service caused by the
equipment, electricity supply and/or communication links. The Client
shall also agree that the Bank shall not be held liable for any Client’s
losses in connection with his use of Alert Service (including the losses
incurred in connection with wrongful acts or failure to act by the third
parties).

13.5. The Client shall agree to the transfer of data through SMS
channels, being aware that such channels may not be always safe
and agree to bear any risks connected with potential breach of
confidentiality following the use of such communication channels.

14. 14. Credit card statement
14.1. 

 (« ») 
. 

: ,
, , 

. 
, 

, 

14.1. The Bank shall provide the Client a Credit card Statement on a
monthly basis (“Credit card Statement”) for the Reporting period.
The Client may choose in the Application the Statement generation
date and one of the following methods of receiving the Credit card
Statement – the Bank sends the Statement to the correspondence
address indicated in the Application, via Internet Banking or the Client
shall receive the Credit card Statement in any of the Bank’s branch.
Non-receipt of the Credit card Statement by the Client for the reasons
beyond control of the Bank shall not exempt the Client from
responsibility for timely repayment of his outstanding amount on
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Credit card. Credit card Statement contains information on Available
Credit limit and Total Outstanding amount as of the date of Credit
card Statement generation, information on all transactions performed
on the Credit card for the Reporting period, Minimum monthly
payment amount and Due date. Account credit balance for Client’s
convenience is reflected in the Credit card Statement as part of the
Available Credit limit.

14.2. The Client has the right at any time to change the
correspondence address through the Bank branches.

14.3. The Client shall carefully verify his Credit card Statement and
notify the Bank on any errors, inaccuracies or questions arose in
relation to the information contained in the Credit card Statement
within 14 (fourteen) days from the time of it being sent by the Bank. In
case the Bank shall not receive such notification from the Client within
said 14 days period it is considered the Client agrees with the
information specified in the Credit card Statement.

14.4. In case of non-receipt of the Credit card Statement within 14
(fourteen) days from the date of next Statement generation date the
Client undertakes to contact the Bank and enquire the Minimum
monthly payment amount and Due date.

14.5. Credit card Statement is generated on a monthly basis.
Thereinafter the Client has the right to change the date of Credit card
Statement generation up to three times a year by contacting Bank
branches or by making a call to the DSC.

15. 15. Payment for Bank’s services

15.1. , 

.

15.1. The Client is obliged to pay to the Bank the interest as well as
all applicable Fees and Charges for the service of his Credit card in
accordance with the Tariffs.

16. 16. Confidentiality
16.1. 

, , , ,
, , , 

, , ,
, , , ,

, 
, 

 (
»). 

, ,
.

16.2. 
, 

16.1. For the purposes of this Agreement Client’s personal data
means the full name (family name, first name, patronymic name),
year, month, date and place of birth, residence address, identification
document details, marital status, social status, property status,
education, profession, income as well as the information on Client’s
bank transactions and any other information available or known to the
Bank at any specific time (hereinafter – the “Personal Data”). Such
Personal Data may be received by the Bank from the Client or from
the persons representing his interests.

16.2. The Bank shall treat Personal Data as confidential and not
disclose it to the third parties except for the cases when:
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16.4. 

 ( ):
, ,

, .

such disclosure is required by the applicable legislation;

the Client has agreed to Personal Data communication;

the information is sent by the Bank to the Bank’s
branches and representative offices, subsidiaries, affiliated persons
and partners of the Bank, as well as to other third parties irrespective
of their location for confidential use (including the cases when
connected with the performance of banking services, data processing,
statistical analysis);

 in case where the Bank assigns or pledges to any third
parties or in the case of other encumbrance on the Bank’s rights
(claims) in respect of any and/or each Agreement in part or in full to
the third party (including non-credit and non-banking institution).

16.3. The Client hereby agrees that the Bank shall perform any
actions in respect of the Personal Data of the Client necessary or
required for the purposes of the implementation of the Agreement by
the Client: collection, systematization, accumulation, storage,
clarification (updating, modification), use, circulation (including
communication), depersonalization, blocking, destruction, cross-
border communication of Client’s Personal Data as well as any other
actions in respect of the Client’s Personal Data subject to the
provisions of Law on Personal Data.

16.4. Personal Data processing shall be performed by the Bank
subject to the basic methods of Client’s Personal Data Processing
(but not limited to them): data storage, recording to electronic media
and their storage, compiling lists, labelling.

17. 17. Settlement of disputes and applicable legislation

17.1. , , ,
, 

.

17.2. , ,

.

17.1. Disputes related to the conclusion, execution and termination of
the Agreement shall be resolved by justice of piece or federal court of
general jurisdiction at the location of the Bank’s and the Bank’s
branch in the city of Moscow.

17.2. To the extent of any issues not regulated by the Terms and
Tariffs, the relationship of the Bank and the Client shall be regulated
by the Legislation of the Russian Federation.

18. 18. Responsibilities of the parties
18.1. 

, 
, 

, 
, 

18.1. The Bank is not be liable for failure to perform or improper
performance of its obligations hereunder should the performance of
such obligations become impossible or  impeded or delayed due to a
Force Majeure circumstances, including but not limited to adoption,
publication or changes in interpretation or practice of any legislative or
regulatory acts, resolutions, etc., of government or municipal
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authorities of the Russian Federation or other countries, of the Bank
of Russia or central (national) banks of other countries (including the
limits for conversion and transfer of foreign currencies) which result in
making those obligations unlawful and wrongful, as well as sabotage,
fires, floods, explosions, natural calamities, civil unrest, strikes or any
industrial action, riots, disturbances, wars or government actions or
any other circumstances outside reasonable control of the Bank.
(“Force Majeure”).

18.2. Should the Parties fail to agree otherwise, in the event of Force
Majeure the Bank may suspend the fulfilment of those of its
obligations under the Agreement which are affected by Force Majeure
until such circumstances cease to exist.

18.3. The Bank’s liability to the Client is limited to the actual damage
(substantiated by proper documents) inflicted to the Client as a result
of unlawful actions or failure to act by the Bank, acting deliberately or
negligently. Under no circumstances is the Bank liable to the Client
for any indirect, consequential or accidental losses or damage
(including the lost profit), even if the Bank has been notified of the
possibility of such loss or damage.

18.4. The Client is responsible to the Bank for all the losses (including
the lost profit), damages and expenses incurred by the Bank as a
result of the Client’s breach of terms and provisions of the Agreement
or of legislative or regulatory acts.

18.5. The Client is informed and agrees that the Bank’s obligations
arising out of the Agreement or in connection thereof shall be the
obligations of OOO HSBC Bank (RR) (Limited Liability Company) only
and not that of HSBC Group (Group of companies which uses HSBC
service mark) or any of its branches, subsidiaries, affiliated
companies or affiliated persons located in the Russian Federation and
abroad.

19. 19. Miscellaneous
19.1. 

, . 
, 

, , 
, ,

19.1. The Bank shall accept written applications and instructions from
the Client upon presentation of the original identification document
only. If the Client’s interests are represented by an Authorised
representative-in-Fact authorised to make transactions specified in
the power of attorney, he/she must present the original identification
document and original power of attorney notarised or draw up in the
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 www.hsbc.ru
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Bank.

19.2 The Client shall notify the Bank in writing of changes in Personal
Data (including but not limited to: full name, identification document
details, residence address, correspondence address and contact
telephone numbers) within 5 (five) working days from the day the
Client has become aware of such changes. The Bank shall not be
liable for failure to deliver correspondence should the correspondence
address change and the Bank have not been notified as such by the
Client.

19.3. The Identification Document presented by the Client shall be
verified by the Bank for authenticity and validity by external
characteristics and with reasonable care. The Bank is not liable for
any circumstance resulting from potential counterfeiting of the
identification document. The Bank may refuse to open an Account to
a Client (or Authorised representative-in-Fact) or to perform any other
transactions if the Client (or Authorised representative-in-Fact) can
not present identification documents required by the Bank.

19.4. In accordance with the Law the Bank is subject to perfuming
control functions over certain types of Client’s transactions and is
liable to provide the competent authorities with the information on
accounts and operations of the Client.  For that purposes the Bank
has the right to request additional documents and/or explanations
from the Client and the Clients assigns to provide such to the Bank on
demand.

19.5. The Bank may provide additional services to the Client in the
manner specified by the agreements of the parties regulating such
services.

19.6 The information on the payment details for the transfer to Client’s
accounts with the Bank from third party banks is available at the
Bank’s branch, in Credit card monthly statement or at the Bank’s web
site (www.hsbc.ru

19.7. By providing the Bank with electronic mail address and mobile
telephone number the Client agrees to receive marketing information
from the Bank relating to the Bank’s services and offers from its
partners. The Client can opt out of receiving this information by
making an application to the Bank.

19.8.  The Client may not assign, transfer or otherwise dispose of, or
attempt to assign, transfer or otherwise dispose of, any of its rights or
obligations under the Agreement without prior written consent from
the Bank. Any assignment, transfer or other disposal by the Customer
of its rights or obligations under the Agreement without Bank’s prior

http://www.hsbc.ru/
http://www.hsbc.ru/


Credit cards terms and conditions

20

. , 

. ,

, 
.

written consent shall be void. The Bank may assign, transfer or
otherwise dispose of any of its rights under the Agreement to any
third party without the Client’s consent. For the purposes of such
assignment, transfer or other disposal, the Bank may disclose to any
actual or prospective assignee or any other person such information
about the Client as the Bank may consider appropriate.

20. 20. Set-off
20.1. , 
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20.1. The Customer agrees that the Bank may use any positive
balance in the Client’s accounts with the Bank (irrespective of the
currency of such account(s)) to offset any monetary obligations of the
Client to the Bank outstanding under the Agreement or under any
other agreements or arrangements that have given rise to such
monetary obligations of the Client to the Bank. For this purpose, the
Client hereby authorizes the Bank to convert any amounts held in the
Client’s accounts in any currency into the currency of the Client’s
outstanding obligation to the Bank at the Banks exchange rate
established by the Bank on the date of such conversion.

20.2. The Client agrees that any and all of the Client’s securities,
financial instruments and other funds held or deposited with the Bank
(acting in its capacity as custodian, broker, agent or otherwise) will
serve as security for any of the Client’s obligations to the Bank. The
Client
hereby authorizes the Bank to sell (or otherwise dispose of) any of the
above assets at their fair market price (or, if no fair market price is
available, at a price deemed reasonable by the Bank) and apply the
proceeds towards the Client’s outstanding obligations to the Bank.

21. , 21. Data verification, monitoring and recording
21.1. , ,

,
, 

, .

21.2. , ,
, 

 (
, 
). 

21.1. The Client confirms that all information provided by him to the
Bank in connection with this Agreement is true and correct in all the
respects and undertakes to immediately notify the Bank of any
changes in the information provided to the Bank.

21.2. The Client agrees that the Bank may conduct video and
electronic monitoring and recording and the telephone recording on
its premises for the purpose of security and proper Clients’ service
without further notice to the Client or his authorised representatives
(whereas the Client must notify his authorised representatives that the
Bank may carry out such monitoring and recording). The Client
agrees that telephone, video and electronic records may be used as
evidence in any legal proceedings.
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21.3. The Client agrees that all conversations and communication
between the Client and Bank’s representative through the DSC shall
be recorded by the Bank in order to provide security and proper
Clients’ service and such records may be used as evidence in any
legal proceedings.

22. 22. Term of Agreement
22.1. 
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22.1. The Agreement shall commence from the moment the Client
activates his Credit card. The Agreement shall continue for an
indefinite period of time.

22.2. The Client may terminate the Agreement at any time by giving
written notice to the Bank of his intention to terminate the Agreement.

22.3. The Agreement is to be terminated if the Bank annuls (cancels)
Credit card renewal. In this case the Bank sends a written notice on
cancellation of Credit card to the Client and the Agreement is to be
terminated on the date set out in such notice.

22.4. Should the Agreement be terminated (irrespective of the
reason) all accounts opened in the Client’s name by the Bank under
the Agreement shall be subject to closure, the Credit card and all
additional Bank cards issued to the Client shall be cancelled and
revoked. The Bank will return to the Client any positive balances on
his accounts with the Bank under the Agreement less the outstanding
balance of the Client to the Bank by transferring such funds to the
account(s) with the Bank or in other bank or financial institution in
accordance with the Client’s instruction. In the absence of such
instructions to the Bank the Client is entitled to receive the positive
balance held at the account with the Bank and closed in accordance
with this section 22 of the Terms within 3 years after the termination
of the Agreement. Upon the expiry of the aforementioned period the
balance shall be credited to the income of the Bank.

23. 23. Agreement modification and termination
23.1. 

 7 ( ) 

:

 (
, 

), 

23.1. As may be required from time to time to modify the Terms
and/or Tariffs, the Bank shall notify the Client of the above in any of
the following ways chosen at the Bank’s discretion no later than 7
(seven) working days before such modifications come into effect:

by placing such information at the Bank’s branches (within
isolated and internal structural subdivisions as well as at the cash
desks and Bank branches), or

by placing it at the Bank’s web site (http://www.hsbc.ru),

http://www.hsbc.ru/
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or
by sending it by email.

23.2. Should the Client disagree with such modifications and
alterations of the Terms and/or Tariffs, the Client may unilaterally
terminate the Agreement before such alterations and modifications
commence.

«HSBC», «Premier», <Hexagon Logo>,  are the trade marks
and/or service marks which belong to HSBC Holdings Plc, 8
Canada Square, London I14 HQ, Great Britain and its affiliated
persons. Unauthorised use of the said trade marks and services
marks is forbidden and may lead to penal action in accordance
with the applicable legislation.

http://www.hsbc.ru/

