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YcnoBus BblMyCKa n Oscﬂy)KI/IBaHMH KpeaAUuTHbIX KapT

B HacTosLwmMx ycnoBusix Bbinycka U 0BCNYXWBaHUS KpeOWUTHbIX KapT
(«YcnoBusi»)  «diy-ac-bu-cu  bank  (PP)»  (ObwectBo ¢
orpaHMYeHHON OTBETCTBEHHOCTbIO) («BaHk») onpepensieT ycnosus,
Ha koTopbix BaHk npegnaraeT CBOMM KrMeHTaMm KpeaWTHble KapTbl C
KpeaAUTHBIMW NMUMUTaMK 1 MHble COMYTCTBYIOLLME YCryru, NogpobHee
onncaHHble Huxe. Ycrnosus, nepeveHb c6opoB, komuccuii n Tapudgos
Ha BbIMyck 1 obcnyxunBaHue KpeauTHbIx KapT («Tapudbl»), a Takke
Kak[oe 3asiBNieHMe Ha BbINyCK KPEeAMTHON KapTbl («3asiBneHue»)
(He3aBMCMMO OT TOrO BXOAUT OHO B COCTaB MHOrO 3asBMEHNUS KNMeHTa
UMM 3anonHseTcs B BUAE OTAENMbHOTO [OKYMEHTa), Haanexaiimm
obpa3om 3anonHeHHoe W MOAMUCAHHOE KIMEHTOM, WMS KOTOpOro
ykasaHo B 3asiBneHun («KnueHT»), n BaHkOM B COBOKYMHOCTU
COCTaBMSAIOT [Or0BOP O BbiMycke W OBCNYXMBaHUM KPeAUTHbIX KapT
mexay KnneHtom n baHkom («doroBop»).

1. O6wume NonoxxeHus

1.1. Ycnosus perynupyloT npegocTaBneHve kpeguta KnuveHTy, a
TaKkke NpefoCTaBIieHMEe BCEX COMYTCTBYIOLMX YCNyr M NpPOAYKTOB,
npeanaraemeix BaHkom KnueHTy. HekoTopblie Buabl COMyTCTBYOLLMX
ycrnyr v npoaykToB MoOryT npeanaratbcs baHkom Knuvewty Ha
OCHOBaHUM OTAENbHOro [oroBopa (4oroBopoB) Nu6o nNpaBunm
npoueayp  OOGCNyXMBaHWsl,  KOTOpble  MOTYT  MEPUOAUYECKM
ycTaHaBnmBatbcss BaHkoM. B cnyyae npoTvBopeuunii  Mexay
NOMOXEHUAMM TaKUX OTAEMNbHbIX [JOrOBOPOB, MPaBWI WUy Npoueayp
obcnyxuBaHus "
COOTBETCTBYIOLMX OTAENbHbIX [OrOBOPOB, MNpaBun U npouenyp
06CNyXUBAHNSA UMEIOT NPEUMYLLECTBEHHYIO CUNY.

NONOXEHNAMM Ycnosui, nonoxeHns

1.2. lo6oe kpeguTtoBaHue KnueHTa B cOOTBETCTBMM C [JOroBOpoMm
OCYLLECTBSETCS UCKIIOYUTENBHO NO YCcMOTpeHuto baHka 6e3 kakux-
nnbo 06s3aTenbCTB C €ero CTOPOHbI B OTHOLIEHUM MpefoCTaBMneHust
WY NPOAOIMKEHUSI TAKOrO KPEAUTOBAHUS.

1.3. JoroBop MOXeT 6bITb 3aKnto4eH BaHKOM UCKMHOYUTENBHO C TEMMU
nuuamn, KoTopble SBRSOTCA knueHTamn baHka no Aorosopy o
6aHKOBCKOM 060]'Iy>KVIBaHVIVI. B crnyyae npekpaweHusa nencrens
porosopa o 6aHKOBCKOM OGCJ'Iy)KI/IBaHVIVI Mexay BaHkom n KnueHtom
HacToALWMA [1oroBop NoanexXuT pacTOPKEHUIO.

1.4. Tun Bbinyckaemow BaHkom kpeguTHoM kapTel («KpeauTHas
KapTa») Mo HacTtoswemy [loroBopy onpefensierca nakeTom
6aHKOBCKMX ycrnyr no [oroBopy O 6GaHKOBCKOM 06CnyxuBaHum,
3aknovyaemomy Mexay baHnkom n KnvenTtom. Ecnu KnueHT BbiGpan
naker 6GaHkoBckux ycnyr HSBC Plus*, To B 3aBucuMmoctu OT
ykasaHHoro B 3asBrneHun Tuna KpeoutHon kapTel BaHk BbimyckaeT
Knuenty KpegutHyto kapty HSBC MasterCard Standard wnu HSBC
MasterCard Gold. Ona KnueHToB, BbiGpaBLUMX MakeT 6GaHKOBCKUX
ycnyr HSBC Premier, Bbinyckaetcsi KpegutHas kapta HSBC Premier
MasterCard. [lononHuTenbHble KpeanTHble KapThl BbiMyCKalOTCH TOro
Xe Tuna, YTo U OCHOBHble. B cnyvae nsmeHeHus Maketa 6aHKOBCKNX
ycnyr nmo poroBopy O 6aHKoBckoM  obcnyxuBaHuM,  BaHk
OCyLUeCTBNSAeT MNepeBbiMyCK KapTbl TOro >Xe TWna, Ha KOTOpbli
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On the current Credit card terms and conditions herein (the “Terms”)
HSBC Bank (RR) (Limited Liability Company) (the “Bank”) specify the
terms based on which the Bank offers to its clients credit cards with
credit limits and other related services detailed below. The Terms, list
of fees, commissions and tariffs for issuing and servicing credit cards
(the “Tariffs”) as well as each Application to issue a credit card (the
“Application”), (regardless of it is a part of another client application
or filled out as a separate document) duly completed and signed by
the client whose name is specified in the Application (the “Client”)
and signed by the Bank shall constitute an agreement on issuing and
servicing credit cards between the Client and the Bank (the
“Agreement”).

1. Introduction

1.1. The Terms shall regulate the provision of credit to the Client as
well as the provision of all related services and products offered to the
Client by the Bank. Some types of related services and products may
be offered to a Client by the Bank on the grounds of a separate
agreement (agreements) or the rules and procedures for services
which from time to time may be established by the Bank. In case of
conflict between the provisions of such separate agreements, rules or
servicing procedures and provisions of the Terms herein the
provisions of the corresponding separate agreements, rules and
procedures of servicing shall prevail.

1.2. Any grant of credit to the Client according to the Agreement shall
be performed only at the discretion of the Bank without any
obligations on its part with regard to the grant or continuation of such
credit.

1.3. The Agreement may be concluded by the Bank solely with the
persons who are already the Bank’s Clients as per the Agreement for
the Bank Services. In case of termination of the Agreement for Bank
Services between the Bank and the Client the present Agreement is
subject to termination.

1.4. The type of credit card being issued by the Bank (the “Credit
card”) under the present Agreement is identified by the Package of
Bank Services specified in the Agreement on the Bank Services
concluded (being concluded) between the Bank and the Client. If the
Client has chosen the HSBC Plus Package of Bank Services then
based on the Credit card type specified in his Application the Bank
shall issue for the Client either the HSBC MasterCard Standard or the
HSBC MasterCard Gold. For the Clients who choose HSBC Premier
Package of Bank Services a HSBC Premier MasterCard Credit card
shall be issued. Additional credit cards are issued in the same type as
the primary credit card. In the event of a change in the Bank Service
Package under the Bank Services Agreement the Bank undertakes a
re-issuing of the card in the type, in which the bank card is to be re-
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nepesbinyckaeTcss GaHkOBCkasi kapTa No [oroBopy O GaHKOBCKOM
0o6CnyXnBaHUM, U K OTHOLLEHUSIM CTOPOH Mo [1oroBopy NpUMeHsioTcs
ycnosusa [Jorosopa u Tapudbl Ana cooTBeTCTBYyOWero tuna Kaprhbl.
Ecnn Ha MOMEeHT n3MeHeHust naketa 6aHKOBCKMX ycnyr ans KnueHta
6bino  BbiNyweHo  Gornblle  AOMNOMHWUTENbHBIX  KapT,  4YeMm
nNpefycMOTPEHO yCTaHaBnvMBaeMbiM BaHKkoM naketom GaHKOBCKMX
ycnyr, To BaHk BnpaBe aHHynupoBaTb [AOMOMHUTENbHYIO KapTy,
BbIMyLLEHHYIO NOCcnegHeNn no BpeMeHMU.

2. CyeT KpeauTHOM KapTbl U KPeAUTHLIN NIMMUT

2.1. Ha ocHoBaHun npepctaBneHHbix KnueHtom 3asBneHns M MHbIX
[OKYMEHTOB, NpefoCTaBneHne KOTopbiX Heobxoaumo banky ans
onpeneneHns cooTBeTcTBUS KnueHta KpeauTHbIM kpuTepuam baHka,
BaHk No cBOeMy YCMOTPEHMWIO MPUHUMAET peLLeHne O BbiNycke Unu
06 oTkase B Bbinycke KpegutHolt kapTbl KnueHty. B nepeom cnyyae
BaHk yctaHaenvBaeT KpeauTHbIW NUMUT (T.e. NUMUT, B npegenax
KoToporo KnmeHTy MoXeT BblTb NPefOCTaBneH kpeauT Ansi pacyeToB
no onepauusiM, coBepllaeMbiM C uWcnonb3oBaHueM KpeguTHow
kapTbl) Ana KnveHTta. KpeguTHbIl nMMUT ycTaHaBnuBaeTcs nNo
UCKINoYMTENbHOMY ycMoTpeHuto bBaHnka. BaHk BnpaBe B nio6oi
MOMEHT  YMEeHbWWTb  Wnn aHHynupoBaTb (8 npemenax
Heucnonb3oBaHHoro)  KpeguTHbin  nuMmut.  BaHK  nNMCbMEHHO
nHdopmupyeT KnueHta o6 yctaHoerneHHoMm KpegwTHom numwute. B
pamkax [JoroBopa BaHk oTkpbiBaeT KnueHTy Tekywimii pybnesbiin cHeT
(«CueT»).

2.2. KnveHT MOXeT BOCMOMNb30oBaTbCs KpPeauTom B npegenax
foctynHoro numuTa (pasHuubl Mexay KpeawTHbIM NUMUTOM U
O6Leit 3a00MKEHHOCTLIO) MyTEM NPOBEAEHUS onepauuii no cBoemy
Cuerty (BKkTtoYas onepaLmm no CHATUIO HaNMMYHbIX AEHEXHbIX CPeacTB
Yyepe3 GaHKOMaTbl UMK NYHKTbI BblAa4u HamUYHbIX, onnare TOBapos,
pabor u ycnyr c¢ nomowpio KpeouTHoih kapTbl). O6was
3a40MmKeHHOCTb BKo4YaeT B cebs  CymMMy UMCMOMb30BaHHOrO
KpeauTHoro numuTa, BKtovas 3agomkeHHOCTb NpoLunbix OTYETHBIX
nepvopos,  3apgomkeHHoCTb  Tekywero OT4yeTHOro  nepuoaa,
MpocpoyeHHyto 3afoMmKeHHOCTb U cymMy nepepacxoaa KpeauTtHoro
nMMUTa, a Takke CYMMY HA4MCNEeHHbIX MPOLIEHTOB 3a Monb3oBaHue
KPeauTOM 1 KOMUCCUIA.

3afonmKeHHOCTb npownbIx OTYeTHbIX
3a[0MKEHHOCTb, BO3HMKLIAsA paHee OTYeTHOro nepuopa.

nepunonoB -

3af0mKeHHOCTb TekKyLiero OT4yeTHOTO nepuoga — 3a0/1KEeHHOCTb,
BO3HUMKWasi B OTYETHbI nepuon, Bktovas nepepacxoq KpegutHoro
nmmMmuTa.

MpocpoyeHHas HenoraweHHasi(ble)
MUHUManbHasi(ble) cymMa(bl) exxemecsyHoro(bix) nnatexa(en).

OT4yeTHbI Mepuoa — nepuosd BpeMeHW C AaTbl HOPMUPOBaHUS
Bbinuckn no KpegutHoli kapTe B npeabiayllemM KaneHgapHoM Mecsiue
no aatbl hopmmpoBaHusa Beinuckn no KpeauTHom kapTe B Tekyliem
KaneHgapHoMm mecsue. B cnyvae ecnu nocnegHuii geHb OTYeTHOro
nepvoga Bbinagaer Ha 29, 30 wnm 31 4ymcno, To Bbinucka no

3a40/1XeHHOCTb -
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issued according to the Bank Services Agreement, and the Terms
and Tariffs for the relevant card type shall be applied to the
relationship of the parties. If at the time of the change of the Bank
Services Package more Additional Credit cards have been issued for
the Client than provided by the Bank Services Package set up by the
Bank, the Bank has the right to cancel the Additional Credit card
which was issued most recently.

2. Credit card account and credit limit

2.1. Based on Application and other documents provided by the Client
the submission of which is necessary for qualification of the Client
according to the eligibility credit criteria of the Bank, the Bank at its
discretion shall make decision to issue or refuse to issue a Credit card
to the Client. In the first instance, the Bank sets up a Credit limit (that
is, the limit within which the Client may be granted credit for
transactions executed using the Credit card) for the Client. The Credit
limit is established at sole discretion of the Bank. The Bank has the
right to decrease or cancel the Credit limit (within the unutilised) at
any time. The Bank shall notify the Client in writing of the established
Credit limit. Within the framework of the Agreement the Bank shall
open for the Client a current account in rubles (the “Account”).

2.2. The Client may use the credit within the Available limit (the
difference between the Credit limit and Total outstanding amount) by
executing transactions on his Account (including transaction of cash
withdrawal via ATMs and at Points-Of-Sale, payments for goods and
services with the Credit card). Total Outstanding amount means an
amount of Credit limit used including Previous due amount, Current
due amount, Overdue amount and Overdraft amount as well as
amount of interest accrued for the use of the Credit limit and fees and
charges.

Previous due amount — the total outstanding amount arisen prior to
the Reporting period.

Current due amount — the total outstanding amount for the current
Reporting period including Overlimit.

Overdue amount is an unpaid minimum monthly payment
amount(s).

Reporting period - is a period of time from the date of Credit card
Statement generation for the previous calendar month till the date of
Credit Card Statement generation for current calendar month. In the
event that this date falls on 29"30"™ or 31% date, Credit card
Statement will be generated on the 1% day of the following calendar
month based on the actual number of days in the Reporting period.
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KpegutHonm  kapte  dopmupyetrca baHkom  nepBoro  uucna
crnepylolWwero KaneHgapHoro Mecsila ¢ y4eToM  hakTU4YecKoro
KonunyecTsa AHeln B OT4ETHOM nepuoge.

2.3. KnueHT yBegoMrieH O TOM, YTO OMNpederneHHble onepauuu,
coBepluaemble KnveHTom ¢ nomolubio KpeguTtHon kapTel (Hanpumep,
onepauMnm B pasHbiX BanioTax WNu onepauuu, OCyLLecTBrsieMble
yepe3 GaHkoMaTbl M pasfnnYHble MNaTexHble CUCTEMbI, a TaKkke psag
OpYyrMxX — onepauui), MOryT  MNpUBECTM K  [AOMOSHUTENIbHOMY
yMeHblUeHo  pa3Mepa [ocTynHoro numuta B pesynbrare
NpUMeHsieMbIX BantoTOOOMEHHbIX KypCOB WU/UNu KOMUCCUIA U cBOpoB,
ycTaHaBnmBaembix baHkom, apyrumu  6aHkamu,  dUHaHCOBbLIMU
YyYPEKAEHUSMU  W/UNK  NNaTeXHbIMU CUCTEMaMK, 4Yepe3 KoTopble
OCYLLECTBMSAOTCS COOTBETCTBYIOLLME OnepaLmu.

24. C y4yeToM O0COGEHHOCTEN, YCTAHOBMEHHbIX B HaCTOSALWMX
Ycnousx, Ha O6LLy0 3a40MKEHHOCTb HAYUCNATCS MPOUEHTHI MO
CTaBKe rofoBblX, yCTaHOBNEHHON B Tapudax.

2.5. B peHb cocTtaBneHus Bbinuckn no KpeautHon kapte baHk
yMeHbluaeT [oCTynHbI NUMUT Ha cymMmy Komwuccuidi u npoLeHToB,
HauucreHHblx Ha cymmy OOleit 3300MmKeHHOCTM, a Takke
yBenununsaeT OO6LLYI0 3a0MKEHHOCTb Ha 3Ty CyMMY.

2.6. KnueHT ob6si3aH exemecsiyHO mnorawaTtb baHky MUHUManbHYyio
CyMMy nnartexa He nosgHee [1Ha nnarexa, ykazaHHoro B Beinucke no
KpeoutHoin kapTe («[deHb nnatexa»). MuHMManbHas cymma
eXXeMeCSAYHOro nnaTtexa pacCyMTbiBAaeTCSt KaK MPOLEHT OT CyMMbl
3apgomkeHHocT  Tekywiero  OT4yeTHOro  nepuoga  COrNacHo
pevcteylowmm  Tapudam  baHka, yBENWYEHHbI Ha  CyMMYy
MpocpoyeHHo 3a40MKEHHOCTM U CyMMY onnatbl CTOMMOCTM y4acTus
B MpOrpaMme CTpaxoBaHWS, €Cru NPUMEHUMO.

2.7. Ecnun cymma nnatexa, ykasaHHas B n. 2.6, MeHblue
MuWH/ManbHOM CyMMbl  €KEMECSYHOro mnarexa, YykasaHHoOW B
Tapudax, To KnueHT 06s13aH noracutb CyMMYy He MEHee Takon
MUWH/ManbHOM CyMMbl  €KEMECSYHOro mnarexa, YkasaHHoOW B
Tapudax.

2.8. Ecnu MuHumanbHasi cymma exemecsidHoro nnartexa He 6yger
3ayncneHa Ha Cyet go [Ha nnatexa (BktoumTensHo), baHk 6ynet
Brpaee 06bABUTL nognexatien noratwleHuo O6wyto
3a00mKeHHoCTb, 1 KnneHT Byner ob6si3aH HemeaneHHO noracuTb 3Ty
cymmy.

2.9. B cnyvae ecnu B [leHb nnatexa KnueHT He ocyuwectenser
noraweHve MuHUMaNbHONW CYMMbl €XEMEeCsIMHOrO nnarexa, TO C
KnveHTa B3umaeTca Komuccusa 3a npocpoyky ynnatbl MuHumanbHowm
CyMMbl €©KEeMEeCsIMHHOTrO nnaTexa B COOTBEeTCTBUMM C Tapudamu.
KnueHT, Tem He MeHee, 00s3aH OCYWECTBUTb MoraweHue
MuWHMManbHOM CyMMbI €KeMeCsIHHOro nnarexa.

2.10. baHk B3umaeT c KnueHTa Komuccum, cbopbl U nnaTexu
(«Komuccumn»), yctaHoBneHHble B Tapudax.
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2.3. The Client is advised that certain operations performed by the
Client with his Credit card (for instance transactions in different
currencies or operations executed through ATMs and various
payment systems as well as a number of other operations) may lead
to additional reduction of the Available limit amount as a result of
applicable currency exchange rates and/or commissions and charges
established by the Bank, other banks, financial institutions and/or
payment systems through which the relevant operations are
executed.

2.4. Taking into consideration the details specified in the Terms
herein the Bank shall accrue interest on the Total outstanding amount
at the annual interest rate set up by the Tariffs.

2.5. On the Credit card Statement date the Bank will reduce the
Credit limit by the amount of the Fees and charges and accrued
interest thus enlarging the Total outstanding amount for the same
amount.

2.6. The Client undertakes to repay the Bank a minimum payment
amount on the payment due date specified in the Credit card
Statement (the “Minimum monthly payment due date”). Minimum
monthly payment amount is calculated as per cent of the Current
due according to the Bank Tariffs increased by the Overdue amounts
and amount of payment for participation in insurance programme if
applicable.

2.7. If the payment amount specified in the item 2.6. is less than
Minimum monthly payment amount specified in the Tariffs the Client
is obliged to repay an amount not less than such Minimum monthly
payment amount specified in the Tariffs.

2.8. If the Minimum monthly payment amount will not be credited on
the Account before the Minimum monthly payment due date
(inclusive), the Bank has the right to claim repayment of the Total
outstanding amount and the Client shall be obliged to repay that
amount immediately.

2.9. In the event that on the Minimum monthly payment due date the
Client does not perform repayment of the Minimum monthly payment
amount, the Client is charged a Late charge for Minimum monthly
payment due according to the Tariffs. The Client nevertheless is
obliged to repay the Minimum monthly payment amount.

2.10. The Bank charges the Client with commissions, fees and
charges (the “Fees and charges”) specified in the Tariffs.
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2.11. Hactosiwmm KnueHT ynonHomoumBaeT baHk 6e3 ganbHelwero
pacrnopskeHust co  CTOpoHbl  KnueHTa  cnucbiBaTb  Ntobble
noctynatowme Ha CyeT cpefcTBa B CHET MoralleHus 3a0MMKEHHOCTH
no KpegutHoi kapTe B cregytollem Mnopsinke: B NepBylo ovepenb B
onnaty nbbix Komuccuit; BO BTOpylD ouvepedb B onnaty
NPOCPOYEHHbIX NMPOLIEHTOB; B TPETbi0 04Yepedb B onnary MpoLeHTOB;
B YETBEPTYI0 ovepefb B OnnaTy CyMMbl MPOCPOYEHHOTO OCHOBHOMO
[onra; B MATYl ovepedb B onnaty CyMMbl OCHOBHOTO [OMra; B
LeCTylo ovepeab B onnaty Nobbix Apyrux CyMM 3aforKeHHOCTEN K
nora.ieHuto.

2.12. KnueHT MOXET B NGO MOMEHT MOMHOCTbLIO noracutb O6LLyto
3300MKEHHOCTb  NMyTEM  OCYLUECTBMEHUS nepeBoda [AEHEeXHbIX
cpeactB Ha CyeT unu nyTem nepesofa AEHEXHbIX CPEACTB CO CBOMX
TeKyLMX unm cbeperatenbHblX CHETOB, OTKPbITbIX B BaHke.

2.13. Ha cymmy, ynnauyeHHyl, nNepeBedEeHHYI WM BHECEHHYIo
KnueHtom  cBepx OO6LWer  3agoMmKEeHHOCTW,  MPOLEHTbl  He
HaYMCNSIOTCS.

3. HauncneHue npoueHTOB

3.1. B oTHoweHun onepaumii no KpeouTHoW kapTe nNpuMeHsieTcs
crneayoLnii NOpsif oK HAYUCIIEHNSI MPOLEHTOB:

(i) ecnm cymma O6uweit 3a40MKEHHOCTU  MOSIHOCTbIO MoralleHa
KnueHToMm He nosgHee [Hs nnatexa, ykasaHHoro B Bbinvcke no
KpeoutHoit kapTe, MPOLEHTbl He HaYyMUCNSTCA MO  onepauusiM
onnatbl TOBapoB, paboT unun ycnyr;

(i) ecnn cymma OO6Lien 3af0MKEHHOCTU He MoralleHa MoSIHOCTbIo
KnveHTom Ha [eHb nnartexa, ykasaHHbln B Bbinncke no KpegutHon
KapTe,  MNPOLEHTbl  HAYUCNSOTCA CO  AHS  BO3HWKHOBEHUS
3300/MKEHHOCTU MO COOTBETCTBYIOLLEN onepauuM Mo [eHb ee
MOSTHOrO MOraLleHUs.

3.2. HauucneHue npouEHTOB MPOM3BOAUTCS  E€XKEOHEBHO 3a
paKkTU4ecknini nepuop nonb3oBaHUsi KPEAUTOM MO CTaBKe COrnacHo
AencTeyowmm Tapudam.

3.3. B cniyyae npesblleHnsa KnveHTom ycTaHoBneHHoro KpeautHoro
nMMUTa cymMMa nepepacxofa noaneXuT HeMeAeHHOMY NoraleHuto.
Ha cymmy nepepacxoga KpegutHoro numuta baHk Hauncnsiet
NPOLEeHTLI B COOTBETCTBUM C AeicTByoWwmmm Tapudamu.

3.4. MNonHasa cToumocTb kpeauTa coobwiaetrcs bavkom KnveHnty B
yBedoOMIeHun O Bbinycke KpeauTHOW KapTbl C y4ETOM MOrpeLUHOCTU
NPy OKPYTIEHUN.

3.5. baHk BnpaBe W3MEHUTb pas3Mep TMPOLEHTHON CTaBkM 3a
nonb3oBaHne KpeauTom no [oroBopy B O4HOCTOPOHHEM nopsigke,
Nnpu 3TOM M3MEHEHHbIV pa3mep MPOLIEHTHON CTaBKW MPUMEHSETCS K
O6Lweln 3af0MmKEHHOCT C MOMEHTa BCTYMNEHUS B CUMY Takux
N3MEHEHWNN.

4. KpepnTHasa kapTa
4.1. Mpun otkpblTum CyeTa baHk BbinyckaeT KnueHty KpeauTHyro

YcnoBusi Bbinycka U 06CnyXMBaHUA KPpeAUTHbIX KapT

Credit cards terms and conditions

2.11. On the Terms herein the Client hereby authorizes the Bank
without further directions from the Client to debit any funds credited
on his Account for repayment of Credit card outstanding amount
using the following hierarchy: first in repayment of any Fees and
charges; second in repayment for interest overdue; third in repayment
for interest due; forth in repayment for principle amount overdue; fifth
in repayment for principle amount due and sixth in payment for any
other amounts due for repayments.

2.12. The Client may repay the Total outstanding amount at any time
by making a bank transfer on the Account or by making an internal
transfer from his current or saving accounts opened with the Bank.

2.13. On amounts paid, transferred or credited by the Client in excess
of the Total outstanding amount no interest is accrued.

3. Interest accrual

3.1. In relation to the operations on Credit card the following
procedure of interest accrual is applied:

(i) if the amount of Total outstanding amount is fully repaid by the
Client no later than the Minimum payment due date specified in the
Credit card Statement no interest is accrued for the operations of
payment for goods and services;

(ii) if the amount of Total outstanding amount is not fully repaid by the
Client on the Minimum payment due date specified in Credit card
Statement interest is accrued from the day the outstanding amount
occurred till the day when it is fully repaid for a particular transaction.

3.2. Interest accrues on a daily basis for the actual period of credit
usage at a rate according to current Tariffs.

3.3. In case the Client overruns established Credit limit, the Overlimit
amount is subject for immediate repayment. The interest is accrued
on the Overlimit amount according to current Tariffs.

3.4. The total cost of the credit is reported by the Bank in the offer
letter sent to the Client with the rounding tolerance.

3.5. The Bank has the right to change the amount of interest rate for
the use of credit under the Agreement unilaterally and the changed
amount of interest rate is applicable to the Total outstanding amount
from the time such change comes into force.

4. Credit card
4.1 When opening an Account the Bank issues a Credit card for the
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kapTy. BbaHk ocTaBnsieT 3a cobol npaBo B no6oO MOMEHT no
COBCTBEHHOMY YCMOTPEHWUIO U3MEHSATL MepeyveHb ornepauui, ycrnyr u
YHKLUUA, CBA3AHHbIX C uUcnonb3oBaHWem KpeguTHOW  KapTbl.
Bo3mMOXHOCTM No vcrnonb3oBaHuio KpeautHon kapTbl B GaHkoMaTax
BaHka, onucbiBaeMble B YCMOBUsSIX, MOryT ObiTb HeOOCTYMHbl B
nonHom ob6bemMe B 6GaHkomartax Apyrux 6aHkoB.  KnuneHT
yBeOOMIISIETCS O TOM, YTO He BCe MpeanpusaTusi TOProBnn U
obenyxuBanus  («MpoaaBubl») MOryT npuvHMMaTb K  onnare
KpeoutHyto kapTy, u yto MpogaBLbl MOryT BBOAUTL OrpaHUYeHusi No
cymMmMaM  MpoBoAUMbIX  KnueHTom  onepauuii M MOpsiAKY
noeHtTudvkaumm BnagenbueB KpeauTHbix kapT. BbaHk He HeceT
HMKaKOW OTBETCTBEHHOCTW M He MpUHWMAaeT npeTeH3uin KnueHta B
CBSI3W C TaKUMMK OrpaHWYEeHUSIMU WU NOPSOAKOM MAEHTUdUKaLmm
BnagenbueB KpegutHblx kapT, BBogumbimu Mpogasuamu.

4.2. KpeguTtHas kapta Bbigaetcs KnueHty B otaeneHum baHka wnu B
MHOM ropsiAike, cornacoBaHHOM Mexay baHkom u  KnueHTom.
KpeautHaa kapta Bblgaetcs KnuveHTy HeakTMBuMpoBaHHOW. KnuneHT
06513aH No3BOHMTL B BaHk 1 aktuBupoBaTth KpeauTHyio kapTy, npoias
npouenypy naeHtudmkaumn. KnneHt gormkeH nognucate KpegutHyto
KapTy Mo MonyyYeHun B crieumanbHO OTBEAEHHOM none Ha obpaTrHom
ctopoHe KpeguTtHow kapTbl. Bmecte ¢ KpeautHon kapton BaHk
nepegaeT  KIWEHTY  KOHBEpPT, codepXawyi  nepcoHanbHbIi
naeHTudnkaumnoHHeln Homep («MUH»). KnueHT pomkeH BBOAUTH
MAH npu ucnonb3oBaHun KpeautHOW KapTbl Npu OCYLLECTBEHUU
onepauumn 4vepe3 INEKTPOHHbIA TepMmuHan, rge ato Tpebyetca (B
GaHkomaTax, B MyHKTax Bbl4ayM HalW4YHbIX, Yy HEKOTOPbIX
Mpoaasuos.).

4.3. KnneHT MoXeT 3anpocuTb Bblgady AONoNHUTENbHOM KpeguTHon
KapTbl (MakCMManbHO BO3MOXHOE KOMWYECTBO [OOMONHUTENbHbBIX
KpeauTHbix KapT yka3aHo B Tapudax). [Ana atoro KnueHT pormkeH
npepoctaButb baHky cooTBeTCTByloWee 3asiBnieHne no dopme,
yCcTaHoBneHHoW baHkoMm, a Takke Apyrne AOKYMEHTbI Ha BnagernbLueB
OononHUTeNbHbIX KpeauTHbIX KapT, KOTOpble MOryT BbiTb 3anpoLUeHbl
BaHkoMm. BaHk ocTaBnsieT 3a coboil nNpaBO HaknaabiBaTb
OrpaHNYEeHUsi B OTHOLLEHWUW Kpyra fnL, KOTOPbIM MOTYT ObiTb BblAaHbl
pononHuTenbHble KpeauTHble KapTbl, a Takke npaBo OTKasaTb B
Bblfjaye AOMNOMHUTENbHOW KpeauTHON KapTbl TOMY UIN MHOMY NULy.
Ha pononHutenbHble KpeauTHble KapTbl U UX BlagenbLeB B NOMHON
Mepe pacnpocTpaHsalTCs Bce npouedypbl, npaeuna n Komwuccun,
yCTaHOBMNeHHble baHkom B oTHoweHun KpeauTHbix kapT. KnueHT
obs3yercst NHopMUpoBaTh BrnagenbueB  [OMONHUTENbHbIX
KpeoutHbix kapT 060 Bcex TakuMx MPUMEHMMbIX npoueaypax,
npasunax u Komuccuax. KnueHT BnpaBe B noboli MOMEHT
aHHynupoBaTb wnuM  3abnokupoBaTb Ntobble  AOMONMHUTENbHbIE
KpeoutHble KkapTbl, BbiNyWweHHble MO ero npocbbe, nyTem
yBegomrnenuss baHka B copme u B nopsiake, YCTaHOBMEHHbIMU
BaHkoM. [lononHuTenbHble KapThbl BbiNycKkaoTcs K cyeTy KpeautHon
KapTbl U KPEAUTHbIV NUMUT B PaBHOW CTEMEHU AOCTYNeH AepxaTensm
OCHOBHOW W [OMONHUTENbHBLIX KapT. [ononHuTenbHas KpeoutHas
KapTa BblNyckaeTcsi Ha uMs [JoBepeHHoro nuua KnueHnta u
nepenaeTcsi BnagenbLy OCHOBHOW UnW Bnagesbly OOMONHUTENbHOW
KpeguTtHom kapTbl BMecTe ¢ NMHom.
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Client. The Bank reserves the right at any time at its discretion to
change the set of operations, services and functions related to Credit
card usage. Possibilities for the use of Credit cards at the ATMs of the
Bank as specified in the Terms herein may be not available in full at
the ATMs of third party banks. The Client is advised that not all points
of sale and service (the “Merchants”) are able to accept Credit card
for payment and that the Merchants may introduce restrictions for the
amounts of transactions executed by the Client and in the cardholder
identification procedure. The Bank bears no responsibility and
accepts no claims from the Client in relation to such restrictions and
cardholder identification procedure as introduced by the Merchants.

4.2. The Credit card is issued to the Client in the Branch of the Bank
or in any other way agreed between the Bank and the Client. The
Credit card is provided to the Client inactivated. The Client is obliged
to call the Bank and activate the Credit card by going through the
identification procedure. On receipt the Client signs the Credit card in
a special margin on the back side of the Credit card. Together with
the Credit card the Bank provides the Client with an envelope
containing his personal identification number (“PIN"). The Client has
to enter PIN when using his Credit card for operations performed
through an electronic terminal where applicable (in ATMs, at Points-
Of-Sale and some Merchants).

4.3. The Client is entitled to request the issuance of an Additional
Credit card (the maximal possible number of Additional Credit cards is
specified in the Tariffs). To do so the client has to submit to the Bank
a corresponding application in the form established by the Bank as
well as other documents for Additional cardholders which may be
requested by the Bank. The Bank reserves the right to apply
restrictions in relation to the group of persons who may be issued
Additional Credit cards as well as the right to refuse to issue an
Additional Credit card to a person. All the procedures, rules and
commissions established by the Bank for the Credit card are fully
applied to Additional Credit cards and their cardholders. The Bank is
obliged to communicate all such applicable procedures, rules and
Commissions to the cardholders of Additional Credit cards. The Client
has the right at any time to cancel or block any Additional Credit cards
issued on his request by notifying the Bank in a form and a procedure
established by the Bank. Additional Credit cards are issued to the
account of the Credit card and the Credit limit is equally available for
cardholders of both primary and Additional Credit cards. Additional
Credit card is issued on behalf of the person authorized by the Client
and handed over to the primary Credit cardholder or Additional Credit
cardholder together with the PIN.
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4.4. KpegoutHaa kapta MoxeT ucnonb3oBatbca KnueHtom ans (i)
CHSITUS HaNMWYHbIX [EHEXHbIX CPeAcTB Yepe3d GaHkoMaTbl U MyHKTbI
BblAa4n HanMyHblX; NonyvyeHns nHdopmaummn no KpeamtHon kapTe u
Onsi NONb30BaHUsi MHbIMKU ycriyramu yepe3 GaHkomaTbl; (i) onnatbl
ToBapoB, pabor u ycnyr, npuobpetaembix y [pogaBuoB,
npvHUMatoLMX TMnbl KpeauTHblX KapT, BblAaHHbIX BaHkom KnuveHTy;
(iii) ocywectBneHns ApyrMx onepauuMn W nonyyvyeHus AocTtyna K
ApyrMM  ycriyram, KoTopble MOryT NepuoAMYeckn OkasblBaTbCs
BaHkom unu gpyrumm 6aHkamy unu NpeanpUSTUAMA.

5. BesonacHocTb U 6rokupoBka  KpeAuTHLIX KapT

5.1. KnneHT 06si3yeTca xpaHuTtb KpegutHyto kapTty v MNAH B cekpeTe
M He nepejaBaTb WX TpeTbUM nuvuam (3@  UCKITOYEHUEM
npegocraenenns ansa onnatel KpegutHon kapTel MNpogasuam).

5.2. KnueHT yBegomneH o ToM, 4To KpegutHas kapta npegcrasnsieT
cobol MmaTepuanbHyl LEHHOCTb, U B LENsSX YMEHbLUEHUA pucka ee
KpaXXu UNn yTepu, a Taike COBepLUEHNST MOLLEHHUYECKUX AEeNCTBUNA,
cBA3aHHbIX C KpeguTHon kapTton, KnueHT p[omkeH nposiBNsiTb
OCTOPOXHOCTb NMpy obpaLleHnn ¢ Hel. KnneHT He JomkeH No3BonsaTb
OPpYrMM nvMuaM nonb3oBatbest KpeauTHOM KapTol M HU MpU KakuMx
obcTosTENbCTBAX HE [AOMKEH MNpUHMMaTb pekoMeHgauui  oT
Hen3BeCTHbIX NuL nNpu nonb3oBaHun KpegutHonm kapton. B cnydvae
HECaHKLMOHNPOBAHHOrO  UCMONb3oBaHWs KpeouTHoW KapTbl  unu
MNHa BO3HMKaeT pPUCK YMEHbLUEHWUS (MOMHOro MCMONb30BaHWUS)
OocTynHoro numuta. KnneHt MoxeT B o060 MOMEHT M3MEHUTb CBOM
MNH yepes 6aHkomaT BaHka.

53. B cnyvae ytepy wnu kpaxu KpeguTHow KapTbl unu
BO3HUKHOBEHUS y KnueHTa nogo3peHuit, yto KpeamTtHasi kapta morna
ObiTb  yTepsiHa WM MOXMLiEHa, WM  BO3HWKHOBEHWUSI  puUcka
HeCcaHKLMOHMPOBAHHOrO 1cnonb3oBaHust KpeautHow kapTbl (a Takke
B crnyyasx nospexpeHusi KpeguTHom kapTbl U U3MEHEeHUs UMEHU
unu cdamunumn  KnueHta), KnuneHT o6sa3yeTcss HesameanwTenbHO
yBegoMuTb 06 aToM BaHk no TtenedoHy unu obpaTtutbca B ntoboe
oTaeneHne baHka. BaHk BnpaBe 3abrnokupoBaTb KpeguTHylo kapTy
KnueHTa B cny4vasix, korga y baHka BO3HMKalOT OCHOBaHUsi nonaratb,
4YTO CYLIEeCTByeT PUCK HECAHKLMOHMPOBAHHOIO WCMOMNb30BaHMs
KpegutHon kapTbl KnueHTa.

5.4. KnueHT cornawaetcsd, 4Yto bBaHK He HeceT HuKakoun
OTBETCTBEHHOCTM 3a ywep6b, yObITKM WNM pacxodbl, NMOHECEHHble
KnueHtom B cnyyae ytepu unu kpaxu KpegutHown kapTbl, unu B
cnyyasx, korga [lMWH KnueHta CTaHOBUTCSH W3BECTHBIM TPETbUM
nMuam Oo mMomeHTa OGnokupoBku Kaptbl BaHkom wnu MWHa no
3asBneHmno KnveHTa.

5.5. lMpn nonyyeHun BaHkom cooblieHnsi o6 yTepe wnmn Kpaxe
KpeoutHoit kapTbl BaHk 6nokupyeT ee u BbinyckaeT KrnuneHTy
KpeauTHyto KapTy B3ameH YTepsiHHOW C HOBbIM Homepom, MHom 1
CPOKOM [encTBus yTepsiHHon KapTbl.
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4.4. The Credit Card might be used by the Client for (i) withdrawal of
cash through ATMs and at Points-Of-Sale; receiving information on
Credit card and using other services through ATMs; (ii) payment for
goods and services purchased from Merchants accepting the types of
the Credit cards granted to the Client by the Bank; (iii) conducting
other operations and getting an access to other services which might
be from time to time rendered by the Bank or other banks and
enterprises.

5. Security and Credit card blocking

5.1. The Client shall keep the Credit card and PIN secret and shall not
pass it to third parties (except for making it available for payment with
Merchants).

5.2. The Client is advised that the Credit card is a material valuable
and to reduce the risk of its theft or loss or commitment of fraudulent
actions against Credit card the Client must exercise caution when
handling it. Under no circumstances the Client may allow third parties
to use the Credit card or accept third party’ recommendations when
using Credit card. In case of unauthorized use of Credit card or PIN
the risk of Available limit decrease (full use) occurs. The Client may at
any time change his PIN through any ATM of the Bank.

5.3. In case of theft or loss of Credit card or if the Client is suspicious
that the Credit card may have been stolen or lost or if a risk of
unauthorized use of Credit card arisen (as well as in cases of damage
to the Credit card or change of the name of the Client), the Client
must immediately notify the bank by phone or by applying to any
Branch of the Bank. The Bank has the right to block the Credit card of
the Client in case the Bank has the grounds to suspect that there is a
risk of unauthorized use the Credit card of the Client.

5.4. The Client agrees that the Bank bears no responsibility for
damage, losses or expenses incurred by the Client in case of loss or
theft of the Credit card or in cases when PIN of the Client becomes
known to third parties until the time the Credit card or PIN is blocked
by the Bank upon a request from the Client.

5.5. On receipt by the Bank a notification on the loss or theft of the
Credit card the Bank blocks it and issues a new Credit card to the
Client with a new number and PIN and expiry date of the replaced
card.
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5.6. B cnyyae BpemeHHon GnokupoBku KapTbl  KnueHTom
pa3brnokMpoBka BO3MOXHa TOMbKO MO MUCbMEHHOMY 3asiBIEHUD
KnvenTa.

5.7. KnueHT yBegomneH O TOM, 4YTO MpW TpexkpaTHOM BBOAE
owwmbouHoro MHa B 6aHkomaTe, 6aHkoMaT Bo3BpaLLaeT KpeauTHyio
kapTy KnueHty, a BaHk B Lensx 6e3onacHoOCTV GrokMpyeT ee Ha Cpok
[0 24 yacos.

5.8 BaHk BnpaBe 3abnokupoBaTb KpeauTHyio kapTy B TOM uyucrne B
crnegyoLmx cnyyasx:

npu Hanmuum y KnneHta NpocpoYeHHoN 3af0MmKeHHOCTH nepes
BaHkoM no nobbiM fOroBOpam 1 cornalleHusiv;

npu HecobnoaeHnm O EeNCTByIoLLEro
3aKoHo4aTenbCTBa, TpeboBaHwui, npaswun " npoueayp,
yCTaHOBMNeHHbIX BaHkoM, a Takke ycnosuii [loroBopa;

npu obHapyXeHUM HeLOCTOBEPHOCTU CBEAEHWU, yKa3aHHbIX B
3aseneHun

npu Hanuumm y baHka wHgopmauum unu  Noao3peHuin o
NPOTUBOMNpPaBHbIX onepaunsx ¢ KpegutHon kapTon;

KnuneHtom

6. Cpok geiicTBuA KpeamTHON KapTbl U NOPSIAOK NepeBbinycka

6.1. Cpok pevictBusi KpegutHoM KapTbl ykasaH Ha ee mnuueBon
cTtopoHe. KpeguTHasi kapTa OeWCTBUTENbHa A0 MNOCNEAHEro AHS
MecsiLa, yka3aHHOro Ha ee NMULEBON CTOPOHE (BKIMIOYUTENbHO).

6.2. baHk nepesbinyckaeT KpeauTHyto KapTy OO UCTEYEHUs Cpoka ee
aencTema  6e3  JOMOMHUTENBHOTO  PacropsiKEHUs CO  CTOPOHBbI
KnueHTa. KnneHT 06s13aH nonyuuntb HoByto KpeauTHyio kapTy B BaHke
[0 NCTeYeHnsi Cpoka AencTBust ctapovi KpegutHom KapTbl.

6.3. Mo 3aseneHunto KnneHta baHk nepesbinyckaeT KpeamTHyto kapTy
c HoBbiM MHOM 1 cpokom genctBus ctapon KpegutHowm kapTbl B
cryyae ee ytepw.

6.4. Mo 3aseneHunto KnueHta baHk nepesbinyckaeT KpeautHyto KapTy
co crapbim NMHom 1 cpokom gencteusa crtapov KpegutHon KapTbl B
crnegyoLmx crnyyasx:

. noepexaeHne KpeguTHol kapThbl

. pa3marHmimBaHue MarHWTHow nonocbl KpegutHom kapThbl

. nameHeHne umenn Knvexta

6.5. bBaHk BnpaBe  yHUMTOXUTb  KpeauTHyio  KapTy, He
BocTpebosaHHyto KnveHTom, no nctedyenun 180 (cta BocbMUAECATH)
KarneHaapHbIX AHel nocne ee Bbinycka/nepesbinycka baHkom.

6.6. KpeautHas kapTta Bcerga ocTtaeTcsi cOBCTBEHHOCTbIO BaHka u
JomkHa ObiTb Bo3BpaweHa KnveHtom BaHky no ero nepsomy
TpeboBaHuio. baHk BnpaBe B n6OM MOMEHT aHHyNMpoBaTb,
3abnokupoBaTb  WAW  NPUOCTAHOBUTbL  UCMONb3oBaHWe  ntobon

YcnoBusi Bbinycka U 06CnyXMBaHUA KPpeAUTHbIX KapT

Credit cards terms and conditions

5.6. In case of temporary blocking of the Credit card pursuant to a
request by the Client the unblocking may only be demanded by a
written application from the Client.

5.7. The Client is notified that after three entries of the incorrect PIN in
the ATM the machine will return the Credit card to the Client and the
Bank blocks the Card for the period of up to 24 hours for security
purposes.

5.8. The Bank may block the Credit card in certain cases, including:

if the Customer has overdue debt to the Bank under any
agreements and contracts;

if the Customer shall not comply with current regulations,
requirements, rules and procedures established by the Bank and
terms of the Agreement;

if false facts are discovered in the data indicated in the
Customer’s Application;

if the Bank knows about or suspects illegal operations related to
the Credit card;

6. Expiry date and reissue procedure

6.1. The expiry date is indicated on the front of the Credit card. The
Credit card will be valid till the last day of month embossed on the
front of the Credit card inclusively.

6.2. Prior to expiry of validity period of the Credit card the Bank shall
automatically re-issue it without any prior notification from the Client.
The Client is liable to receive the new Credit card prior to the expiry
date of the old Credit card in the Bank’s branch.

6.3. Upon Application from the Client the Bank will re-issue the Credit
card with a new PIN and expiry date of the existing Credit card in
case of loss of Credit card.

6.4. Upon Application from the Client the Bank will re-issue the Credit
card with the existing PIN and expiry date of the existing Credit card
in case of:

e Credit card damage;

e demagnetizing of the magnetic stripe;

e change of Client's name.

6.5.The Bank has the right to destroy the Credit card not picked up by
the Client on the expiration of 180 (one hundred and eighty) calendar
days after it has issues/reissued by the Bank.

6.6. The Credit card shall always remain the property of the Bank and
must be returned by the Client to the Bank on its first demand. The
Bank has the right at any moment to annul, block or suspend the use
of any Credit card as well as to reject the Client in renewal, reissue or
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KpeoutHoit kapTbl, a Tawkke oTkazaTb KnueHTy B BO30GHOBREHUW,
3ameHe unu Bblgade HoBov KpeamnTHom KapThbl.

7. Onepauuu no KpeautHon kapTte

7.1. B HacTosLeM pa3sgene onucbiBalTCA onepaumu, KoTopble MoryT
ocywectenatbcs  KnmeHtom no Cuety («Onepaumm»). bBaHk
ocTaBnsieT 3a coboi npaBo B M0GOMN MOMEHT No CO6CTBEHHOMY
YCMOTPEHUIO paclimpsaTb nepedeHb Onepauui MM aHHynuMpoBaTb
oTaenbHble Mx BuAabl. KnveHT moxeT ocyuwectenate Onepauun B
npegenax poctynHoro numuta no KpeguTtHom kapTte. KnueHt
yBEAOMIIEH O TOM, YTO B OTHOWEHUW HekoTopbiXx Onepauun,
ocywiectBnsaemblx KrnueHtoM, MOryT npuUMeEHATbCA npasuna u
orpaHuyeHus  (Hanpumep, no Tuny wnu cymme Onepauun),
YCTaHOBMEHHble 3aKOHOAATENbHbIMA U HOPMAaTUBHLIMW  akTamu,
BHYTPEHHVMMW NpaBunamu u npouenypamu baHka, gpyrux 6aHkos,
(UHAHCOBBIX Y4peXxaeHnn u/unu NNaTexHbIX CUCTEM, Yepes KoTopble
Taknme onepauuu ocyulecTensitotcs. MHdopmauusi 06 orpaHUyeHnsx
no OnepauusiM, yctaHaBnunBaembix baHkom, ykasaHa B Tapudax.

7.2. Mpwn ncnonb3oBaHunm KpeguUTHOM kapTbl ANS CHATUS HanUYHbIX
OeHeXHbIX cpeacTB yepe3 GaHkomaTbl Mnu Ans onnaTtsl TOBapoOB,
pabotr u ycnyr cymma cootBeTcTBylowen Onepauun (Bkitoyas
npumeHumble Komuccum) cnucbiBaeTcst co Cyeta unu 3avucnsieTcs
Ha Hero, COOTBETCTBEHHO. Ecnu BanioTa, B KOTOPOW OCYyLLECTBRsiIETCS
Onepauus, otnnyaetcs oT BanmoTbl C4yeTa, cymma onepauuu
(BkntoYasi npumeHuMble Komucenn) koHBepTupyeTcs B BanioTy Cyeta
no obmeHHOMY Kypcy, YycTaHaBnuBaemoMy Apyrumu 6GaHkamu,
(PMHAHCOBLIMU  yUPEXAEHUAMN W/UNK  NNaTeXHbIMU  cUCTeMamu,
yepes KOTopble Takue onepauun oCcyLecTBASIOTCS.

7.3. Mpy Bo3BpaTe KNMeHTy AEHEeXHbIX CPeACTB, yriadeHHbIX UM 3a
ToBapbl, paBoTbl U yCnyrM C noMowbio  KpeawTHoi  kapTbl,
BO3BpallaemMble CyMMbl rogfiexar 3aducneHumio Ha Cyer B
6e3HanMyHoM nopsiake. KnueHT He Bripase rnony4yaTb Bo3BpallaemMble
eMy [JeHeXHble CPpeacTBa B HaNIMYHON dopme.

7.4. KnueHT cornawaeTtcs, YTo ucnonb3oBaHne KpeouTHoi KapTbl 1
npasunebHoro MWHa KnueHta npu nposegeHun Onepauuin Yepes
6aHKoMaT SBNAETCA Hagnexalwen U 4oCTaTouMHOW UAeHTUdMKaLmen
KnueHTa 1 noateBepxaeHneM npasa nNpoBegeHust onepauuii no Cyety
yepes BaHkomaTbl.

7.5. baHkomaT BblgaeT Yek Mo kaxgoi Onepauuun, COBEPLUEHHON
KnueHTom yepe3 GaHkomaT ¢ ucnonb3oBaHMeM KpeguTHOW KapTel u
MNHa KnuenTta. BaHk pekomeHayeT KnveHTy coXpaHsATb BCe Takue
YekM Ons CrnpaBoYHbIX LUenew. Ecnu nvHoe He npegycMOTpeHo
YcnoBuamu, uHdopMaumus no kaxkgon Onepaumu, CoBepLUaemoi
KnueHTom yepe3 GaHkomaT C ucnonb3oBaHueM KpeguTHOW KapTel u
MWHa KnunenTa, nepenaetca B 6aHKOBCKYI OMEPALIMOHHYIO CUCTEMY
n oTpaxaeTtcs B Buinucke no KpeantHow kapTe. KnueHT cornawaercsa
C TeM, 4YTO uHdgopmauus no Takum OnepauusaMm, ykasaHHas B
Bbinucke no KpegutHon kapTe, siBnsieTCs MNOATBEPXAEHUEM
npoBegeHuss KnueHntom  cooTeTcTByloWwMXx Onepauuin  yepes
6aHkomaTt ¢ ucrnonb3oaHvem KpeautHoii kapTel 1 MAHa.

7.6. TMpu cosepweHum Onepaumnn no Kaprte y [lpogaBuoB (3a
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granting of the new Credit card.

7. Operations on the Credit card

7.1. The present Section describes operations which can be
performed by the Client on the Account (the “Operations”). The bank
reserves the right at any moment and at his own discretion to extend
the list of Operations or annul some certain types of them. The Client
can perform operations within the Available limit on the Credit card.
The Client is advised that some Operations performed by the Client
are subject to the rules and restrictions (for instance by the type or
amount of Operation) stipulated by legislative and regulatory acts,
internal rules and procedures of the Bank, other banks, financial
organizations and/or payment systems through which such operations
are performed. The details of limitations on Operations are provided
in the Tariffs.

7.2. When using the Credit card Client for cash withdrawal through
ATMs or at Points-Of-Sale or for paying for goods and services
purchases an amount of corresponding Operation (including
applicable Fees and Charges) shall be written off the Account or
credited to it. If the currency of Operation is different from the Account
currency the amount of Operation (including applicable Fees and
charges) shall be converted into the Account currency with the
exchange rate established by other banks, financial institutions and/or
payments systems through which such Operation has been executed.

7.3. When the refund is performed for goods and services paid by the
Credit card an amount paid back is subject to crediting it on the
Account by a Bank transfer. The Client has no right to receive the
refund in cash.

7.4. The Client agrees that use of Credit card and the correct PIN
when conducting Operations via ATMs shall be a proper and
sufficient identification of the Client and confirmation of his right to
perform Operations on the Account.

7.5. Each ATM prints out a receipt on each transaction performed by
the Client through that ATM with the use of Credit card and PIN of the
Client. The Bank shall recommend the Client to keep all such receipts
for reference. Unless otherwise provided by the Terms herein the
details of each Operation performed by the Client via ATMs with the
use of his Credit card and PIN are passed to the Bank operational
system and reflected in the Credit card Statement. The Client agrees
that details of such Operations specified in the Credit card Statement.
The Client agrees that the details of such transactions provided in the
Credit card Statement acts as a confirmation of execution of such
operations by the Client with use of Credit card and PIN.

7.6. When paying for goods and services at the Merchants with the
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UCKIOYEHMEM crnyyaeBs, korga Ans asTopusauum Onepauumm KnveHt
BBoaut MNH) KnuneHT o6s3yeTcsi npocTaBnsTb NognMcb Ha 0BGoMx
pacnevaTaHHblX  3K3eMnnsipax [OKyMeHTa, MNoATBepXAaloLlero
onnaty no KpegutHon kapTe. Ecnu uvHoe He npenycMOTpeHo
Ycnosuamu, uHdopmauua no kaxgon Onepauun, coBeplLuaemon
Knventom y T[pogasBuoB c wucnonb3oBaHwem KpeguTHOW KapTbl,
nepenaeTcsi B 6aHKOBCKY OnepaLMoHHYy0 CUCTEMY U OTpaxaeTcs B
Bbinucke no KpeguTtHoii kapTe.

7.7. KnueHT 06sa3yeTcsi COXpaHsATb OOKYMEHTbl, 0DOPMIIEHHbIE MpU
coBeplueHun Onepauun no KpeauTHow kapTe, B TeyeHue 2 (OByX)
MecsiILeB C Aatbl NpekpaLleHns cpoka aencteust KpeguTHow kapThbl v
npegocraenate ux B baHk no ero TpeboBaHuio Ans yperynnpoBaHus
CMOpPHbIX BOMPOCOB.

7.8. KnueHT MoxeT cHUMaTb co CueTa feHeXHble CpefcTBa Yepes
otoeneruss 6GaHkoB M GaHkomatbl B mpefernax YCTaHOBIEHHOro
BaHkOM NUMUTa CHATUSI HanU4HbIX, @ Takke nepeBoauTb Ha Cuet
[eHeXHble CcpedcTBa B CYeT MoraleHus 3afofMKeHHOCTW Mo
[JoroBopy 4epes otgeneHus BaHka co cBoux cyeToB B BaHke w
nepeBofOM CO CBOMX CHETOB B Apyrux GaHkax. KnueHT cornatuaercs,
YTO NMUMMUT CHATUS HaNWUYHbIX AEHEXHbIX CPEACTB YCTaHaBNUBaeTCs
Mo UCKITIOYUTENBHOMY YCMOTpeHuto BaHka v 4To BaHk umeeT npaeo B
oGO MOMEHT YMEHbLUUTb, YBENMUYMTL UMW aHHYNMpoBaTb NMMUT
CHSITUS HamNWYHbIX [LEHEXHbBIX CPEACTB.

7.9. KnueHT MOXeT cHuUMaTb [eHexHble cpeactBa no Kapte u
nepeyncnsTb AeHexHble cpeacTsa Ha Cuet B BanioTe Cyeta unu B
APYrMX BanoTax, KOTOpble MCMOMb3ylTC B COOTBETCTBYHOLLEM
NyHKTEe Oka3aHwWsi ycryr. B cnyyae ecnu BanioTa NpoOBOAMMONA
Onepauun otnuyaeTcsa OT BanoTel CueTa, cymma Onepauym
KOHBEpTMpyeTcs B BanwTy CueTa Mo OGMEHHOMY  Kypcy,
ycTaHaBnMBaeMomy ApyrumMu GaHkamm, prHaHCOBLIMM
YUpEXOEHNSMU W/WAU NNaTeXHbIMU CUCTEMaMU, 4Yepe3 KOTopble
Takne Onepaumu OCyLLEeCTBSIOTCS.

7.10. Pasvep Komuccuit baHka 3a Onepaumm C  Hanu4HbIMK
OeHexXHbIMU cpeacTBamu B OaHkomaTax unu otgeneHusix banka
ycTaHaBnuBaeTcs B Tapudax. KnmeHT yBegomMreH o ToM, 4To apyrue
6aHKW, MHAHCOBbIE YYPEXOEHUS U/WMN NNaTexHble CUCTEMbl MOTyT
yCcTaHaBnuBaTb CBOM Komuccum B OTHOLIEHMM OKasbiBaeMbIX MMU
aHanormyHbIX yCnyr.

7.11. KnueHT nMeeT npaso B cryyae Hecornacus ¢ Onepauysamm unm
pa3MepoM CMMCaHHbIX CPEOCTB OMNpoTecToBaTh AaHHble Onepauuu,
nofaB COOTBETCTBYIOLLEE NMUCbMEHHOE 3asBneHve B baHk B TeyeHue
2 (aBYX) MecsiLieB C MOMEHTA COBEpLLEHUS faHHo Onepauuu.

8. MocTynneHue AeHeXHbIX cpeacTB Ha CyeT 1 nnaTtexu

8.1. Mnatexn n nepesoabl, MocTynawlme U3 Apyrux GaHKOB K
(PUHAHCOBLIX yUYpEXAeHW, 3aducnsioTcs BbaHkom Ha CueT (3a
BbIYETOM M3AEpKeK W PacXOAoB, CBA3AHHLIX C MPOBEAEHUEM Takux
nnartexen Wy nNepeBOdOB) HE MO34Hee, YeM B MNepBblii pabounit

YcnoBusi Bbinycka U 06CnyXMBaHUA KPpeAUTHbIX KapT
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Credit card (except for the cases when for the Client is requested a
PIN for authorization of the Operation) the Client must put his
signature on both printed out copies of document confirming payment
with the Credit card. Unless otherwise provided by the Terms herein
the details of each Operation performed by the Client at the
Merchants with the use of his Credit card are passed to the Bank
operational system and reflected in the Credit card Statement.

7.7. The Client undertakes to keep the copy of payment documents
when performing transactions with Credit card within 2 (two) months
from the Credit card expiration date and present them to the Bank at
the request for disputed Operations.

7.8. The Client may withdraw cash within the limit set up by the Bank
from the Account at Bank branches and via ATMs as well as transfer
funds to credit the Account for repayment of the outstanding amount
on the Agreement at the Bank’s branches from his accounts with the
Bank and by a transfer from any of his account in third party banks.
The Client agrees that cash withdrawal limit shall be established at
the solely discretion of the Bank and that the Bank has the right to
decrease, increase or cancel the limit of cash withdrawal at any time.

7.9. The Client can withdraw funds using the Card and transfer funds
to the Account in the currency of Account or in the other currencies
used at the corresponding point of service. If the currency of the
Operation differs from the currency of the Account the amount of that
Operation is converted into Account currency using the exchange rate
established by other banks, financial institutions and and/or payment
systems through which such Operations are executed.

7.10. The amounts of Fees and charges of the Bank incurred for cash
Operations performed at Bank braches or via ATMs are established
by the Tariffs. The Client is advised that other banks, financial
institution and/or payment systems may set up their own Fees and
charges in relation to rendering similar services.

7.11. If the Client shall not agree with Operations or the amounts
debited the has the right to dispute the said Operations by submitting
a written Application to the Bank within 2 (two) months of the time of
making such Operation.

8. Transfers and payments on the account

8.1. Payments and transfers from third party banks and financial
institutions are credited on the Account by the Bank (excluding costs
and expenses related to the execution of such payments and
transfers) not later than on the first working day following the day of
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fOeHb, creaylowuii 3a AHem nonyyeHus BbaHkom Ge3Hanu4HbIx
[EHEXHbIX CPefCTB Ha CBOW CYeT B KOPPECNOHAEHTCKOM BaHke mnu
pacuyeTHoON cucteme. [oCTynHbIN NuMnUT ByaeTt yBenvyeH baHkoMm He
nosgHee, YeM B MepBbll paboynin AeHb, Cneaylolwuin 3a [OHeM
3a4uncnieHns baHkom cpencts Ha Cuert.

8.2. besHanuuHble nepeBogbl co C4yeTa Ha UWHble cveTa He
OCYLLEeCTBNAKTCA. BHeceHne Hanun4yHbIX AeHEeXHbIX cpeacTB Ha CyeT
HEBO3MOXHO.

8.3. OTBeTcTBeHHOCTb baHka B CBSA3M C 3a4MCrieHMeM CpencTB Ha
Cuer HacTynaeT TONIbKO nMOC/ie OKOHYaTeNlbHOro 3a4vucrieHuva
COOTBETCTBYWOLWMUX OEHeXHblX Ccpencrts Ha c4yetT BaHka B
KOoppecrnoH4eHTCKOM 6aHke nnm pac4eTHON cucteme.

8.4. B uensix cobnogeHuss [eicTBYIOWMUX 3aKoHOZATEMbHbIX U
HOPMaTMBHbIX aKTOB, a Takke B Lensix obecneveHus 6ezonacHoCcTH
6aHkoBckux  Onepaumit  KnueHta bBaHk wumeeT npaBo no
COBCTBEHHOMY YCMOTPEHUIO yCTaHaBnuMBaTb MOPSiAOK M npouenypy
noeHtTudmkaumm KnueHta, a Takke npasuna u TpeboBaHus B
OTHOLUEHMN [OKYMEHTOB, MpeaoCTaBlieHNe KOTOpbIX HeobxoanMo
ansa nposefenns Onepauni no CyeTy. Takve npasuna v npouenypbl
MOryT pa3nuyarbcsi B 3aBMCUMOCTM OT Tuna npoBoaumMbix Onepauumii
N Wcnonb3yemblx KaHanoB cBsA3W, U KnueHT o6si3yeTca cTporo
cobntogaTb npaeuna v npoleaypbl, ycTaHoBNeHHble BaHkom.

8.5. KnueHT BbipaxaeT cornacue ¢ Tem, 4To oWMBoYHbIE CnMcaHns
MMnu 3a4nCrneHns OeHEeXHbIX cpencrte no quTy MoryTt ObITb
aHHYynmMpoBaHbl (OTMeHeHbI) BaHkoM nocpeacTBom 06paTHbIX
NpPOBOAOK, MPOM3BOAUMbBIX 6e3 npegBapuTenbHOro yeseaomMmneHunsa u
cornacus KnueHTa.

8.6. be3 pacnopsbkeHuss KnueHta cnucaHue OeHeXHbIX CpeacTB Co
Cueta KnneHTa gonyckaeTcs no pelleHunio cyaa, a Takke B crnyyasx,
YCTaHOBMEHHbIX 3akoHogaTenbcTBoM Poccunckon depepaumm unnu
npeaycMOoTpeHHbIX foroBopamu mexay bavkom n KnneHtom. [aHHble
NONOXEHUS Takke MPUMEHSIIOTCS K [OroBopam, npaea Mo KOTOpbIM
6bInu ycTynneHbl baHkom TpeTbnM nuuam.

9. Ycnyra 3KCTPeHHOM BbiAayuM HanW4YHbIX NpPU NoaAepxKe
MasterCard International

9.1. Ecnn BO Bpemsl HaxOXOeHUst 3a npegenamu TeppuTopun
Poccuiickon denepaunn no kakon-nmbo npuumHe KnueHt He moxeT
BOcnonb3oBaTbcsi KpeautHow kapTtoi, KnueHTy cnegyeT obpatutbes
B LEHTp obcnykuBaHWs KIWEHTOB W, nNpowas npouenypy
naeHTudrkaLmm, 3anpocuTb YCIyry SKCTPEHHOW Bblaun HanmyHbIX
npu nogaepkke MasterCard International. Ha ocHoBaHumu 3anpoca
LEeHTp 06CNyXunBaHUsi KNNEeHTOB M KnneHT cornacyloT crneuuanbHoe
KOZ,0BOE CMOBO, KOTOPOE ByAeT 3anpoLLeHO Npy NPOBEAEHNN Bblaun
HanW4HbIX OeHeXHbIX cpeacTts. Mpu atom MasterCard International
cBsidbiBaeTcsi ¢ KnueHToM Ans nepegjayn ykasaHui no crnocobam
NMOMYYEHUs] HamnMUuHbIX [OEHEXHbIX CpPeacTB B paMKax Ycnyru
9KCTPEHHOW BblAauv HanMyHbIX.
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receiving the non-cash funds on the Bank account in the
correspondent bank or clearing system. The Available limit will be
enlarged not later than on the first working day following the day of
crediting the non-cash funds on the Account be the Bank.

8.2. Non-cash transfers from the Account to other accounts are not
executed. Cash deposit is not allowed on the Account.

8.3. The responsibility of the Bank in relation to crediting funds to the
Account is due only after the final crediting of the amount on the Bank
account in the correspondent bank or clearing system.

8.4. To comply with current legislative and regulatory acts and also for
the purposes of providing security for Client’s banking Operations the
Bank has the right at its own discretion to establish the procedure of
Client identification as well as the rules and procedures in relation to
documents submitting of which is necessary for performing
Operations on the Account. Such rules and procedures may differ
depending on a type of the Operations and communication channels
used and the Client must strictly follow the rules and procedures
established by the Bank.

8.5. The Client agrees that wrong debiting and/or crediting of funds on
the Account could be annulled (cancelled) by the Bank by means of
reverse postings executed without any preliminary notification or
consent of the Client.

8.6. Withdrawal of monetary funds from the Client's Account without
Customer instruction is permitted on the basis of a court decision and
in the events contemplated by legislation of the Russian Federation or
by the agreements between the Bank and the Client. These
provisions shall also apply to agreements where the Bank has
assigned its rights to third parties.

9. Emergency cash advance

9.1. If being outside the territory of Russian Federation the Client for
some reason is unable to use his Credit card he must contact the Call
Centre, pass the identification procedure and request Emergency
Cash Advance service supported by MasterCard International. Based
on this telephone request the Client and Call Centre agree a
password which will be asked within the framework of emergency
cash advance service rendering. MasterCard International will then
contact the Client directly to inform the way he can receive the cash
within the emergency cash advance service.

10
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9.2. Mpu ycnosun ycnewHon naeHTudpmkaumm KnmeHty MoxeT 6biTb
BblAaHa CyMMa HanW4HbIX JEHEeXHbIX CPeACTB, He MnpeBblllaloLas
MaKCMMarbHYl0 CyMMY 3KCTPEHHOWN BblAayu HanuYHblX, yKa3aHHylo B
Tapudax. Ons uener [aHHOro pasgena nod uvaoeHTudmkaumen
NoHMMaeTcsi yaocToBepeHue nuyHocTM KnveHTa u©  nposepka
KO[,0BOro CrioBa, cornacoBaHHoro ¢ baHkom.

9.3. [leHexHble cpeAcTBa B pamkax YCNyrv 3KCTPEHHOW Bblgauu
HanuyHbix no KpegwTHowm kapTe cnucbiBatoTcs baHkom co Cueta
cornacHo ycrnoBusiM HacTosiwero Jorosopa.

9.4. Bocnonb3oBaTbCH YCNyron 3KCTPEHHON BblAa4Yn HanuyHbIX MOryT
Takke Aepxatenu  AononHutenbHblx  KpeawuTHbix  KapT B
COOTBETCTBUN C Tapudamu.

10. Ycnyra aKCTpeHHOro Bbifycka BpemeHHon KpeauTHom KapTbl

10.1. Ecnum BO Bpems HaxoxaeHust 3a npefenamu TeppuTopumn
Poccuiickon denepaunn no kakon-nmbo npudmHe KnumeHt He moxeT
BOcnosnb3oBaTbcsi KpeautHow kapToi, KnueHTy cnegyeT obpatutbes
B LUEHTp obcnykuBaHusl KIWEHTOB W, nNpowas npouenypy
naeHTudmkaumm, 3anpocuTb  IKCTPEHHbIN  BbIMYCK  BPEeMEHHOW
KpeautHom kapTbl. BaHk opraHudyeT nepefady ykasaHHOW KapTbl
KnvenTty npu nopaepxkke MasterCard International B kpatyanwme
CPOKM.

10.2. Bce nonoxeHuss Ycnosui, kacatowmecs KpeauTHbix KapT,
OENCTBUTENbHbI U MPUMEHUMbl Takke K BpeMeHHbiM KpeauTHbIM
KapTaM, ecrnv MHOoe He yka3aHO B HacTosiLeM pasgene unu Tapudax.

10.3. BpemeHHas KpeautHas KkapTa BbINyCKaeTCs CO CPOKOM
nenctena 2 (oBa) Mecsaua (He3aBMCMMO OT CpPoOKa, yKasaHHOro Ha
BpeMeHHon KpegutHoi kapTte). KnueHT 06si3yeTcsi 4O McCTeveHus
CpoKa AefcTBUS BpeMeHHoM KpeauTHol kapTbl o6patutbcsa B baHk 3a
nornyyeHmem nepesbinylweHHon KpeawuTHoW KapTbl, a BPEMEHHYIo
KpeauTHyto KapTy BepHyTb B BaHk.

10.4. BpemeHHas KpeguTHaa kapTa Bbinyckaetcsa 6e3 [Ha wn
no3BonsieT coBepllaTb Tonbko Onepauun, He Tpebyolwme BBoAa
MNHa. Ycnyra no 3KCTPeHHOMY BbINycKy BpeMeHHon KpeauTHon
KapTbl MoOxeT ObiTb Oka3aHa, B TOM 4ucre, B OTHOLIEHWUMN
AOMONHMTENbHbIX KpeanTHbIX kapT.
11. LlenTp obcnyxuBaHus KITMEHTOB " cuctema
aBToMaTu4yeckoro TeriedyOHHOro o6cnyxMBaHus

11.1. CwucTema aBTOMaTW4ecKoro TenedoHHOro ob6CnyXnBaHUsS
ucnonb3yetcs AnNA uaeHTudmkaumn KnueHToB npu coBepLleHum
TenedOoHHbIX 3BOHKOB B LIEHTP 06CNY)XVWBaHUSA KITMEHTOB U Mo3BoNseT
KnveHTam ocyuiectBnate 6aHKOBCKME onepauun v nonyvartb 4ocTyn
K ycnyram Banka no tenegoHy.

11.2. BaHk ocTaBnsieT 3a coboi npaBo B nwbGoe Bpems no
COBCTBEHHOMY ~ YCMOTPEHWIo M3MEHSTb nepeyeHb ycnyr,
npepocraensiemMblx KnmeHTy Yepes LeHTp 06CnyKnBaHUS KITMEHTOB U
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9.2. Upon successful authorization the Client will be provided with
emergency cash the amount of which will not exceed the maximum
amount specified in the Tariffs for emergency cash advance service.
For the purpose of this paragraph the authorization would mean
Client’s identification and checking the password agreed with the
Bank.

9.3. In case the Client has used the emergency cash advance service
the Bank debits the requested amount of emergency cash from the
Account in compliance with the Terms.

9.4. The emergency cash advance service is available also for
Additional Credit cardholders in accordance with the Terms.

10. Emergency Credit card replacement

10.1. If being outside the territory of Russian Federation the Client for
some reason is unable to use his Credit card he must contact the Call
Centre, pass the identification procedure and request emergency
Credit card replacement. The Bank arranges for the card to be
delivered to the Client with the support of MasterCard International at
earliest possible date.

10.2. All regulations of the Terms related to Credit cards are also valid
and applicable for emergency card replacement cards unless
otherwise specified in this paragraph or Tariffs.

10.3. Emergency Credit card replacement card is issued with validity
period of 2 months (regardless of the expiry date embossed on such
Credit card). Before the expiry of validity period of this emergency
card replacement card the Client undertakes return this Credit card
and to receive the reissued Credit card at the Bank’s branch.

10.4. Emergency Credit card replacement card is issued without a
PIN and is restricted to those Operations which do not require a PIN.
Emergency card replacement card could be as well issued to
Additional Credit cardholders.

11. Direct service center and interactive voice response system

11.1. Interim Voice Response System (IVR) is used for Client's
identification when making telephone calls to Direct Services Centre
and permits the clients to execute banking operations and access
Bank services via telephone.

11.2. The Bank reserves the right at any time at its own discretion to
change the set of services provided to the Client through the DSC
and IVR as well as fully cease working with or without a preliminary

11
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CUCTeMY aBTOMaTUYECKOro TenedOoHHOro o6CnyXuBaHUsi, a TaKkke
NOMHOCTLIO MpekpaTUTb ux paboTy Kak C npeaBapuTenbHbIM
yBegomneHmeM, Tak W 6e3 npenBapuUTENbHOrO yBEAOMIEHUS
KnueHTa.

11.3. Mpu oTkpbITUM cyeTa bBaHK BblgaeT KnMeHTy yHUKanbHbIN
MepcoHanbHbii GaHkoBckui Homep (MBH), koTopblii cocTouT U3
aecatn umdp M wucnonb3dyetca Ang cosganua TlMWHa, a Takke
YHUKaNbHOr0 MMEHMW MoMnb30BaTens U Napons B CUCTEME UHTEPHET-
6aHk. TMMH B panbHelileM MOXeT ucnonb3oBaTbesa KnueHtom ansa
naeHTudmkaumm B UeHTpe o6CnyXuMBaHWA KIWEHTOB U cucTeme
aBTOMaTM4eckoro TenedoHHOro OBGCMYXUBaHMS; UMs NoMnb3oBaTensi
1 naponb Heobxoaumbl KnueHTy Anst moeHTudumkaumm u Bxoda B
CUCTEMY UHTEepHET-6aHK.

11.4. Ons co3pgavus TMWHa KnueHty Heobxoaumo coBepLunTb
3BOHOK B LEHTP 06CnyXuBaHWsi KIWEHTOB W, WUCMOMb3ys CBOW
yHuKanbHbln TBH, cospgaTtb wectusHavHbin TMWH. lMocne aToro
npeHtTudmkaums KnueHta B LeHTpe obcnyxuBaHus knveHToB byaeTt
npousBoanTbCs C ucnonb3oBaHnem [BHa w TMWHa nu6o c
ucnonb3oBaHnem TIMWHa u Homepa nt6Goi GaHKOBCKOW KapThbl,
npuHagnexawen KnmeHTy v BoinyweHHon baHkoM K ero cuetam.

11.5. Mpwu oTtkpbiTUM CyeTa KnueHT u BaHk cornacytoT B MMCbMEHHOW
dopMe KogoBOe CnoBO, W3BecTHoe Tonbko baHky u KnueHTy,
KkoTopoe  GymeT  wucnonb3oBaTbCcs  ANs [OOMOMNMHUTENBHOWM
naoeHtudmkaumm KnveHta npu  ero  obpalleHusx B LEHTP
0o6CNyXMBaHUS KIMEHTOB UMM MOXeT ObiTb 3anpoleHo npu
obpaweHun baHka Kk KnueHTy no TenedoHy B cnyyae
HeobxonuMocTu foHeceHns Ao KnueHta nHdopmauum no Jorosopy.
Mpu aTom KnuneHT nmeeT npaBo oTka3aTbCsl OT COOOLLEHMSA KOLOBOrO
cnoBa M MOXET Mepe3BOHUTb B baHK camMoCTOSiTENbHO WK
obpatutbcst B oTdeneHne bBadka. KogoBoe crnoBo  MoxeT
NPUMEeHATbCS  ONs  OOMNONHUTENbHON  uaeHTUdukaumm  Knuenta
MCKIIOYMTENBHO B LensiXx okazaHus ycnyr bBaHkom. KnueHT n BaHk
06s13yl0TCS1 XpaHUTb KOZOBOE CNOBO B TalHEe W He cooblaTb ero
TPeTbUM NuuaMm.

11.6. KnueHT cornawaeTcss ¢ TeMm, 4TO WCMNONb3oBaHWE HoMepa
no6ol 6GaHKoBCKOW KapTbl, NpuHagnexallen KnmeHTy u BbinyLLeHHOM
Bankom, u TTMWHa wnu MNMBHa n TlMWHa, a Takke KogoBoro criosa npu
COBEpLUEHUN 3BOHKOB B LEHTP OBCMY)XUBaHWUA KIWEHTOB SIBMSiETCSA
Hagnexawen W [ocTaTodHOW upeHTudukaumen KnveHta u
nooTBEPXKAEHMEM MpaBa MPOBOAMTL GaHKOBCkMe onepauun no
TenedoHy W coBepllaTtb OEUCTBAS CO CBOMMW cuyeTamu. Jluuo,
oThawee baHky ycTHoe pacrnopsbkeHue no TenedoHy 1 NpaBUIbHO
yKa3aBlLee nepeyvyvcrieHHble cBeaeHusi, npusHaetca KnueHtoM. baHk
He HeceT OTBETCTBEHHOCTM 3a MoOCneacTeus noboro Ncnonb3oBaHUs
nepeymcneHHblX CBeaeHUn TpeTbUMK NMLaMu.

11.7. B COOTBETCTBUM C YCNOBUAMM AaHHOro pasaena [Jorosopa baHk
06s13yeTcs okasbiBaTb KNMEHTy Mo ero YCTHOMY pacropshKeHuto,
nepefaHHOMy Mo TenegoHy B LEHTP OGCNYKMBAHWUS KMNUEHTOB,
cregyoLme ycnyru:
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notification of those changes to the Client.

11.3. When opening an Account the Bank shall grant the Client a
unique Personal Bank Number (PBN), which contains ten digits used
for creation of TPIN and also for creation a unique login and
password for Internet Banking. TPIN can be further used by a Client
for identification in the DSC and IVR; user name and password are
necessary to the Client for identification and accessing Internet
Banking.

11.4. To create TPIN the Client must make a call to the DSC and
using his unique PBN create his six-digit TPIN. Following this the
identification of the Client in the DSC may be done either by using
PBN and TPIN or by using TPIN and any of his Bank card number
issued by the Bank for that Client to his accounts.

11.5. When opening an Account the Client and the Bank agree in
writing a code word to be known only to the Bank and the Client and
used for additional identification of the Client when he is contacting
the Bank via the DSC or which may also be requested when the Bank
is calling the Client in case it is necessary to communicate any
information in regard to the Agreement. Therein the Client has the
right to refuse to give the code word and may call back to the Bank
himself or contact the Bank’s branch. The code word may be used for
additional identification of the Client solely for the purposes of
providing services by the Bank. The Client and the Bank shall keep
the code word confidential and shall not pass it to third parties.

11.6. The Client agrees that use of any Credit card number belonging
to the Client and issued by the Bank and TPIN or PBN and TPIN as
well as the code word when making calls to the DSC shall be proper
and sufficient identification of the Client and confirmation of the right
to perform banking operations via telephone and execute Operations
with his Accounts. A person making verbal instructions to the Bank by
telephone and providing correct details mentioned above is
acknowledged as the Client. The Bank bears no responsibilities for
the consequences of any use of the mentioned above details by third
parties.

11.7. According to the terms of the present paragraph the Bank shall
provide the Client upon his verbal instructions conducted via
telephone to the DSC the following services:
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e npepoctaBneHne obLiMX CBeAeHWin 0 BaHke, okasbiBaeMbIX UM
ycryrax, yCroBusiX Bbinycka M obcnyxuBaHusi KpeauTHblx KapT, a
Tarke 06 0bMeHHbIX kypcax baHka

e npegocrasneHne MHopMaLmMn 06
ucnonb3osaHmeM KpegutHoit KapTbl

Onepauusax [

. MHOPMMPOBaHME O CyMMe O4YepedHOro nnarexa, pasmepe un
nepepacxoge KpeguTHoro numuta W Hanumuuu  [pocpoyeHHown
3300MKEHHOCTH

. nHdopmupoaHme KnueHta o JoctynHom numute 1 06 O6Lien
3gn0mkeHHocT no KpeguTtHoit kapTe, WHdopmauuilo 060 Bcex
onepauusx, npoeefeHHbIX no KpegutHonW kapTe, O pasmepe
MuHMManbHOM CyMMbl eXemecsayHoro nnarexa v [IHe nnarexa

. ocyulecteneHne Onepauui B norawleHue 3aformKeHHOCTU no
KpeguTHon kapTe

. cosgaHue u nameHexHne TrNMHa

. akTuBaumst KpegutHom KkapTbl

. 6nokmpoBka KpeguTHOIN kapTbl

. BpeMeHHas bnokuposka/oTMeHa 6rnokmpoBku KapTbl

. NpUHATUE 3asBKN Ha nepesbinyck MHa

. nHdopmupoBaHme KnueHta o konudecTBe 6GannoB  no
Mporpamme nosinbHocTM  Premier Rewards**, o cnoco6ax
ucrnonb3oBaHuM 6annoB 1 cnucke napTtHepoB baHka no lMporpamme
nosinbHocTn Premier Rewards**, ecnu npymeHnmo

. npegocTtaeneHne uHOpMauMM O PacnonoXeHUM W pexume
paboTbl oTaeneHu n 6aHkomartoB baHka

11.8. KnueHT cornawaerca ¢ TemM, 4To bBaHk He Hecet
OTBETCTBEHHOCTM 3a Kakue-nubo asapuu, cbou unu nepeGon B
obcnyxuBaHun, cBaidaHHble ¢ obopydoBaHMEM, cUCTeMamy nogayu
3NEKTPOIHEPIUN  WU/MNN  NIMHUA  CBSISM  UNU  CeTel, KoTopble
obecneuymBatoTcs, aKCnnyaTupyroTCst nvnun
o6cnyxuBalTCs TpeTbUMY NULAMM.

noaakTc4,

11.9. KnuneHT Takke cornawaetca ¢ Tem, 4YTo BbaHk He HeceTt
OTBETCTBEHHOCTM 3a YObITKM, MOHeceHHble KnueHTomM B CBS3W C
MCMONb30BaHMEM WM LieHTpa O6CnyXWBaHUSI KIIMEHTOB U CUCTEMBbI
aBTOMaTuMyeckoro TenegoHHOro obcnyxuBaHus (B TOM  uucrne
yBbITKW, NMOHECEHHbIE B CBA3W C HEMpPaBOMEPHbLIMWU OEACTBUSIMU UK
6es3nelcTBnEeM TPeTbUX NKL), 3a UCKITOYEHNEM YObITKOB, Bbl3BaHHbIX
HenocpeacTBEHHO HenpaBoOMepPHbIMU [efcTBUAMU unm
6e3pnevicTBuem baHka, AeNCTBYylOLWEro NpeaHaMepPeHHO unu ¢ rpybon
HEOCTOPOXHOCTbIO.

11.10. KnueHT cornawaetcs Ha nepejady  pacrnopsikeHuwn,
nopy4yeHun wvnu uHcopmauum no nuHUSIM TenedoHHON CBS3n
(BkNOYass MOBUIbHbIE U MHbIE BUABI TENEMOHHOW CBsI3W), OCO3HaBas,
4YTO NUHUKM TenedOoHHOW CBA3M He Bcerga sienstotTcs 6e3onacHbiM
KaHanom CBsi3W, W COrnawaeTcsi HEeCTM BCE PUCKU, CBsI3aHHble C
BO3MOXHbIM ~HapylleHneM KOHMMAEHUMaNbHOCTK, BO3HMKaLWMe
BCIefCTBME UCMONb30BaHWS Takol CUCTEMBI.

12. Cuctema UHTEepHeT-6aHK
12.1. Cwucrema uHTepHeT-6aHk nos3eonsieT KnueHtam bBaxka

YcnoBusi Bbinycka U 06CnyXMBaHUA KPpeAUTHbIX KapT

Credit cards terms and conditions

e general information of the Bank, services rendered by the Bank,
terms of issuing and servicing Credit cards and currency exchange
rates of the Bank

¢ information on the Operations performed with Credit cards

e Total outstanding amount, the amount of Credit limit and Overlimit
amount and Overdue amount details

e Available Credit limit amount and Total Outstanding amount due
to the Client on the Credit card; information of the transactions made
with the Credit card, Minimum monthly payment amount and Due
date

e execution of Credit card repayment Operations

e creation and change of TPIN

e Credit card Activation

e blocking of Credit card

e temporary card blocking/unblocking of the Credit card

e accepting an Application for PIN re-issuing

e details on the number of points for the Premier Rewards program,
on ways to use these points and the list of Partners on Premier
Rewards program if applicable

e information on location and working hours of the Bank branches
and ATMs

11.8. The Client agrees that the Bank bears no responsibility for any
accidents, failures and interruptions in servicing related to equipment,
power supply systems and/or communication channels and networks
which are operated, supplied and maintained or/and services by the
third persons.

11.9. The Client also agrees that the Bank shall bear no responsibility
for losses incurred by the Client in relation to use of the DSC and IVR
(including losses incurred in relation to the misconduct or lack of
action of the third parties) except losses arise directly from
misconduct or lack of action of the Bank acting deliberately or with
gross negligence.

11.10. The Client agrees to provide instructions, requests and/or
information by telephone communication (including mobile and other
types of telephone connection) being aware that telephone
connection is not always a safe channel of communication and
agrees to bear all risks connected to possible breach of confidentiality
occurred as a result of use of such system.

12. Internet banking
12.1. Internet Banking permits the Clients of the Bank to perform
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KPYrroCYyTO4HO MPOBOAUTL OnpeferneHHble GaHKOBCKkMe onepauuun u
nonyyarb 4OCTyN K criegyow M 6aHKOBCKUM yCrnyram:

. nonyyeHme wuHdgopmaumm o6 Onepauusix ¢ KUCMoNb3OBaHUEM
KpeguTHol kapThbl

. norawueHuve 3agomxkeHHocTV no KpegutHoi kapTte

. NPOCMOTP U U3MEHEHUE NepcoHarbHbIX AaHHbIX KnveHTa

. nonyyexue Boinuckn no KpegutHon kaprte

12.2. baHk ocTaBnsieT 3a cobol npaBo B NGON MOMEHT nNo
cobcTBEHHOMY YCMOTPEHUIO U3MEHSTb nepeyeHb ycnyr,
npepocraensiemMblx KnmeHTy Yepes cuctemy MHTEpHeT-6aHK, a Takke
NOMHOCTLIO NpekpaTuTb ee paboTy Kak C npeaBapuUTenbHbIM
yBegomreHmeM, Tak W 6e3 npeaBapuTENbHOrO YBEAOMIEHUS
KnuveHnTa.

12.3. KnueHT MOXeT uWcrnonb3oBaTb CUCTEMY WHTepHeT-6aHK ¢
NMOMOLLbIO KOMMNbOTEPA, MOAKIOYEHHOro K MHTepHeTy. CuctemHble
TpeboBaHusA, npeabsiBnsieMble K 060OpyAOBaHUIO M NPOrpamMHOMY
obecrneyeHuno, HeobGxoguMMOMYy ANl UCMONb30BaHUS  CUCTEMbI
MHTEepHeT-6aHK, MOXHO HaWTW Ha canTe BaHka www.hsbc.ru

12.4. [Ons poctyna K  cucteMe  WHTepHeT-GaHk  KnueHT
CaMOCTOSITENbHO [OMKEeH co3daTb WUMS MNonb3oBaTenst U naporb,
crnegyst UHCTPYKUMSIM CUCTeMbl MHTepHeT-6aHk. KnueHT cornawaetcs
C TeM, 4YTO WCMONb30BaHME €ro UMEHW Monb3oBaTens U napons
SBNSETCHA Haanexawen n ocTatodHon ngeHtndukaumen KnuweHrta m
noaTBEPXKAEHMEM NpaBa MPOBOAWTL OMepauuu Nno cyeTam, a Takke
nonb3oBaTbCs APYrMMU  YCryramMu CUCTEMbl WHTepHeT-6aHKk Mo
Opyrim cyetam v npoayktam Knuexta.

12.5. KnueHT cornawaerca ¢ TemM, 4To bBaHk He HeceTt
OTBETCTBEHHOCTM 3a Kakue-nubo asapuu, cbou unu nepedon B
obCcnyxuBaHuK,  CBsi3aHHble C  HapylleHusmu B paboTe
060py0oBaHKs, CUCTEM NOZaYM ANEKTPOSHEPTUN U/UNWN NUHUIA CBA3U.
KnveHT Takke cornawaetca ¢ TeM, 4to baHk He HeceTt
OTBETCTBEHHOCTM 3a YObITKM, MOHeceHHble KnueHTomM B CBS3W C
MCMONb30BaHMEM VMM CUCTEMbI MHTEPHET-6aHK (B TOM yucne yobITku,
NOHECEHHble B CBS3W C HENPaBOMEPHLIMU OEUCTBUSIMU UMK
6e3neicTBuEeM TpeTbUX NUL).

12.6. KnueHT cornaluaetcs Ha nepefady pacrnopsikeHuin, nopyyeHnin
nvnn nHdopmauun yepes MHTepHeT, oco3HaBasi, YTo VIHTepHeT He
Bceraa siensietcsl 6e3onacHbIM kKaHanoM CBsi3u, U cornallaeTcst HeCTu
HapyLleHnem
KOH(MOEHLUMaNbHOCTW, BO3HMKAKLIME BCreacTBME MUCMONb30BaHUS
TaKon cUCTEeMBbI.

BCe pucku, CBA3aHHbIE C BO3MOXHbIM

13. Cuctema OnoBelueHUn

13.1. Cuctema onoBelleHuit BaHka nossonsieT KnueHTy nonyyatb
crneayowylo  MHPOpPMaLMio  NMOCPeACcTBOM  KOPOTKMX — TEKCTOBbIX
coobuieHun (SMS):

e O MOAKITIOYEHWUN YCIYT CUCTEMbI OMOBELLLEHNI

. 0 chakTe aBTOpM3aumm Onepaumin no KpeautHon kapte

e O nofnyyeHUM nnatexa B MNoraweHne 3afoMMKEHHOCTN Mo

YcnoBusi Bbinycka U 06CnyXMBaHUA KPpeAUTHbIX KapT
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certain bank operations 24 hours a day and have access to the
following bank services:

e receiving information on the operations performed with the Credit
card

e repayment of Credit card Outstanding amount

¢ view and modify Client’s details

e receiving Credit card Statement

12.2. The Bank reserves the right at any time at its own discretion to
change the set of services provided to the Client through Internet
Banking as well as fully cease working with or without preliminary
notification of the Client.

12.3. The Client can use the Internet Banking system by means of
computer connected to Internet. System requirements for equipment
and software necessary for use of Internet Banking are available at
the web site of the Bank www.hsbc.ru.

12.4. For access to the Internet Banking the Client must create a user
name and password following the instruction published on the internet
web site of the Bank. The Client agrees that his user name and
password is a duly and sufficient Client identification and confirmation
of his right to perform operations on accounts as well as use other
services of internet-banking system.

12.5. The Client agrees that the Bank shall bear no responsibility for
any emergencies, failures or interruptions in servicing related to
disturbance in equipment, power supply systems and/or
communication. The Client also agrees that the Bank bears no
responsibility for losses incurred by the Client in connection with use
of Internet Banking (including losses incurred in relation to
misconduct or lack of action of the third parties).

12.6. The Client agrees to communicate instructions, requests and/or
information through internet being aware that internet is not always a
safe channel of communication and agrees to bear all risks connected
to possible breach of confidentiality occurred as a result of use of
such system.

13. Alert service

13.1. Alert Service allows the Client to receive the following
information through short text messages (SMS)

e on the access to Alert Service;
e on the authorizations performed with the Credit card;
e onrepayment made on the Credit card;
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KpeguTHon kapTe

e 0 Heonnate 3agomkeHHocTM no KpeoutHon kapte B [leHb
nnarexa u npocpoykax

e o nepepacxoge KpegutHoro numuta

13.2. baHk ocTaBnsieT 3a coboi npaBo B NOGOA MOMEHT nNo
cobCTBEHHOMY — YCMOTpPEHW0  nepecMmarpuBatb Habop  ycnyr,
okasblBaeMblx KnvMeHTy 4epe3 cuCTeMy OMOBELEHUWA, a Takke
NOMHOCTLIO  MpekpaTuTb ee paboTy C  npeaBapuUTEnbHbIM
yBegomMreHmeM unu 6e3 npegBaputenbHoro ysegomnenust Knuexra.

13.3. KnneHT MOXeT nognucarbCsi Ha nornyyYeHve OrnoBeLLeHun Yepes
CUCTEMY UHTEpPHeT-6aHK 1 HacTPOUTb CUCTEMY onoBelueHuiA. KnneHT
06s13aH camocTosiTeNbHO obecneunTts Nogaepkky dyHkuMn SMS Ha
cBOoeM MOGWNbLHOM TenedoHe, a Takke nognucky Ha ycnyry SMS y
CBOEro onepatopa MobunbHoOW cBA3U. KNMeHT yBegoMIeH O TOM, YTO
onepaTtopbl MOBGUMBHOW CBSA3M MOryT B3MMaTb nnaty 3a nepegadvy
coobuweHun B copmaTe SMS, M COOTBETCTBYWOLUME pacyeTbl C
onepaTopoM MoGWUNbHOW CBSI3N SIBNSOTCA 06si3aHHOCTbIO KnuneHTa.
KnueHT moxer B noboli MOMEHT oTkasaTbCsl OT MonydyeHns SMS
OMOBELLEHNA 4Yepe3 CUCTEMY WHTepHeT-6aHK, MO3BOHMB B LEHTP
o6CnyXuBaHUs KIMMEHTOB uNuM obpaTvBlUMCL B noboe oTaeneHue
BaHka. B cnyyae wu3MeHeHuss Homepa MoOunbHoOro TenedoHa
KnneHT 06si3aH nponHdopMuporaTtb 06 aTom BaHk.

13.4. KnueHT cornawaerca ¢ TemM, 4To bBaHk He HeceTt
OTBETCTBEHHOCTM 3a Kakue-nubo asapuu, cbou unu nepebon B
obcnyxuBaHun, cBfidaHHble ¢ obopydoBaHMEM, cUCTeMamu nogayu
3MNEKTPOIHEPIUN WM NUHUIA CBA3M WnNKU ceTel. KnueHT Takxke
cornalwaercsi ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTb 3a YObITKM,
NoHeceHHble KnMeHToM B CBSI3U C MCMOMb3OBaHWEM MM CUCTEMbI
onogeLleHnt (B TOM 4wucrne yObITKM, MNOHECEHHble B CBS3UM C
HenpaBoOMEepHbIMU AeNCTBUSIMU Unu 6e30eiCTBUEM TPETbUX NULL).

13.5. KnveHT cornawaercsa Ha nepegady MHGopMauuu no KaHanam
nepegadn SMS, ocosHaBasi, 4YTO Takue KaHanbl nepegadu
MHGopMaLuM He Bcerga siBnsieTcs GesonacHbIMKU, U cornallaercs
HECTM BCE pPUCKW, CBSI3AHHbIE C BO3MOXHLIM  HapyleHuem
KOH(PUOEHUMANBHOCTI, BO3HUKAOWME BCMEACTBME WCMOSb30BaHUSA
TaKkMX KaHanos nepegaym nHopMauum.

14. Bbinucka no KpeautHon kapTe

14.1. ExemecayHo bBaHk dopmupyer KnueHTy BbIMUCKY NO
KpeouTtHoit kapTe («Bbinucka no KpeanTtHon kapTe») 3a OTYETHBbIN
nepvod. KnueHt B 3asBnennn BbibupaeT gaty ¢opMMpoBaHUS ©
OOMH 13 cregylLwmx cnocoboB nonyyeHust Boinuckn no KpeautHon
KapTe: Mo MoyTe Mo aapecy ANs MONyvyeHWs KOpPPECNOHAEeHUMN,
ykasaHHOMY B 3asiBneHuu, 4yepe3 CUCTEMY WHTepHeT-6aHk, nunbo
KnueHT 065a3yeTcsi camocTosiTenbHO obpaljatbcsi B OTAENeHune
BaHka 3a nonyyeHuem Bbinucku no KpeautHown kapte. Henonyyexne
KnueHtom Bbinuckn no KpeguTtHonW kapte MO nNpuynHam, He
3aBucawmuM oT baHka, He ocBoGoxpgaeT KnueHTa oT 06si3aHHOCTU

YcnoBusi Bbinycka U 06CnyXMBaHUA KPpeAUTHbIX KapT
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e on the failure to repay Total outstanding amount on the Credit
card on the Minimum payment due date and overdue amounts;
e on Overlimit amounts.

13.2. The Bank reserves the right to alter the list of services offered to
the Client through Alert Service at any time and to terminate it
altogether with prior notice to the Client or without it.

13.3. The Client may subscribe to the Alert Service through Internet
Banking and set up the alerts types. The Client undertakes
responsibility to ensure SMS support function on his cell phone, as
well as the subscription to cell phone SMS function with the cell
phone operators. The Client is aware that cell phone operators may
charge for sending SMS (text) messages and it is within the
responsibility of the Client to settle such charges. The Client may at
any time refuse to use Alert Service through Internet Banking. Should
the Client's cell phone number change the Client shall inform the
Bank of such change.

13.4. The Client shall agree that the Bank shall bear no responsibility
for any accidents, failures or interruptions of service caused by the
equipment, electricity supply and/or communication links. The Client
shall also agree that the Bank shall not be held liable for any Client’s
losses in connection with his use of Alert Service (including the losses
incurred in connection with wrongful acts or failure to act by the third
parties).

13.5. The Client shall agree to the transfer of data through SMS
channels, being aware that such channels may not be always safe
and agree to bear any risks connected with potential breach of
confidentiality following the use of such communication channels.

14. Credit card statement

14.1. The Bank shall provide the Client a Credit card Statement on a
monthly basis (“Credit card Statement”) for the Reporting period.
The Client may choose in the Application the Statement generation
date and one of the following methods of receiving the Credit card
Statement — the Bank sends the Statement to the correspondence
address indicated in the Application, via Internet Banking or the Client
shall receive the Credit card Statement in any of the Bank’s branch.
Non-receipt of the Credit card Statement by the Client for the reasons
beyond control of the Bank shall not exempt the Client from
responsibility for timely repayment of his outstanding amount on
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CBOEBPEMEHHO Morallarb 3agofKeHHOCTb no KpeaouTHoW KapTe.
Bbinncka no KpeautHon kapte cogepkut nHcpopmaumio o [ocTynHom
numute M 06 O6Lwelt 3a00MmKEHHOCTM MO COCTOSIHUK Ha Aaty
Bbinnckn no KpeautHoi kapTe, MHopMauuo 060 Bcex onepauumsx,
npoBedeHHblx no KpeauTHon kapTe 3a OTyeTHbIN nepuopg,
MuHManbHOM cymMmMe exeMecsayHoro nnarexa v [late nnatexa. Ans
yoo6ctBa KnueHta B Bbinncke no KpegutHoit kapTe cymma
NonoXMTenbHOro octatka no Cuyery GyaeT BkitodeHa B [OCTYNHbIN
NMUT.

14.2. KnueHT BnpaBe B ntoboe BpeMsi MNOMeHATb afpec Ans
HanpaBneHnss eMy KoppecnoHAeHUun, obpaTuBWINCL B OTAENeHUs
BaHka.

14.3. KnueHT o06si3yeTcsl TwWaTenbHO npoBepaTb Bbinuvcky no
KpeoutHoii kapTe U yBegomnsitb baHk o Hanuimu owmnbok,
HETOYHOCTEA UMM BO3HUKHOBEHUM  BOMPOCOB B  OTHOLWEHUU
MHpopmauun, cogepxawenca B Boinucke no KpeautHon kapTe, B
TedeHne 14 (4eTblpHaguaTW) AHEW C MOMEHTa ee HarpaBneHusi
BaHkoMm. B cnyvae ecnu BaHk He nonyvaeT Takoro yBeAOMIEHUSI OT
KnueHTa B TeyeHue ykazaHHOro 14-gHEBHOro cpoka, CYMTaeTcs, YTo
KnueHT cornaceH co Bcen MHgoOpMaLmen, ykazaHHon B Beinucke no
KpeguTHon kapTe.

14.4. B cnydvae Henonyyewus Bbinuckun no KpeautHow kapte C
oyepefHov farbl ee hopmmupoBaHus B TeveHne 14 (4eTbipHaguaTu)
oHewn, KnuneHT obssyetcs cBasaTbcsi ¢ baHkOM U y3HaTb pasmep
MuWHUManbHOM CyMMbI eXemMecsiuHoro nnarexa u [leHb nnatexa.

14.5. Beinucka no KpeguTtHon kapTe dopmMupyeTtcs exemecsdHo. B
fanbHenweM KnveHT vmeeT npaBo M3MEHUTb Aaty OpMUpoBaHUSA
Bbinuckn no KpegutHon kapTe He vawe, Yyem 3 (Tpu) pasa B rog,
obpatmBliMCE B oTaeneHus baHka wWnM  NO3BOHWMB B LEHTP
0o6CnyXnBaHUS KITMEHTOB.
15. OnnaTa ycnyr BaHka

15.1. KnueHt obs3yeTca ynnauvmeatb baHky npoueHThl, a Takke Bce
npumeHsiemble Kommccumn 3a obenyxuaHue KpeguTHoW KapTbl B
COOTBETCTBUM C Tapudamu.

16. KoHdmpeHUManbHOCTb

16.1. Ona uenen Hacrosiwero [oroBopa nog nepcoHanbHbIMU
OaHHbIMK  KnveHTa noHumaroTcs hamMunusi, MMsi, OTYECTBO, [OA,
Mecsiu, narta n MecTO poXaeHus, anpec, OaHHble
NOEHTUMDMKALMOHHOTO  JOKYMEHTa, ceMeliHoe, coumanbHoe,
MMYyLLECTBEHHOE MonoxeHue, obpasoBaHue, npodeccusi, OOXOAbI,
paBHO Kak M MHpopMauus o GaHKOBCKMX onepauuax KnueHTa, a
Tawke nwbas uHas wuHdopmauusi, AocTynHas nubo u3BecTHas B
nobon  KOHKPETHbIN MOMeEHT BpemeHn banky («lMepcoHanbHble
AaHHble»). [pu aTom Takue lepcoHanbHble AaHHble MOryT ObiTb
nonyyeHbl bBaHkom kak oT camoro KrnumeHTa, Tak K OT nuu,
npeacTaBnsitoLLMX ero UHTEPECHI.

16.2. BaHk  obssyercs obecneunTb KOHMAEHUManbHOCTb
MepcoHanbHbIX [aHHbIX WU He pasrnawatb TpeTbuM nuuam, 3a

YcnoBusi Bbinycka U 06CnyXMBaHUA KPpeAUTHbIX KapT
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Credit card. Credit card Statement contains information on Available
Credit limit and Total Outstanding amount as of the date of Credit
card Statement generation, information on all transactions performed
on the Credit card for the Reporting period, Minimum monthly
payment amount and Due date. Account credit balance for Client's
convenience is reflected in the Credit card Statement as part of the
Available Credit limit.

14.2. The Client has the right at any time to change the
correspondence address through the Bank branches.

14.3. The Client shall carefully verify his Credit card Statement and
notify the Bank on any errors, inaccuracies or questions arose in
relation to the information contained in the Credit card Statement
within 14 (fourteen) days from the time of it being sent by the Bank. In
case the Bank shall not receive such notification from the Client within
said 14 days period it is considered the Client agrees with the
information specified in the Credit card Statement.

14.4. In case of non-receipt of the Credit card Statement within 14
(fourteen) days from the date of next Statement generation date the
Client undertakes to contact the Bank and enquire the Minimum
monthly payment amount and Due date.

14.5. Credit card Statement is generated on a monthly basis.
Thereinafter the Client has the right to change the date of Credit card
Statement generation up to three times a year by contacting Bank
branches or by making a call to the DSC.

15. Payment for Bank'’s services

15.1. The Client is obliged to pay to the Bank the interest as well as
all applicable Fees and Charges for the service of his Credit card in
accordance with the Tariffs.

16. Confidentiality

16.1. For the purposes of this Agreement Client’'s personal data
means the full name (family name, first name, patronymic name),
year, month, date and place of birth, residence address, identification
document details, marital status, social status, property status,
education, profession, income as well as the information on Client’s
bank transactions and any other information available or known to the
Bank at any specific time (hereinafter — the “Personal Data”). Such
Personal Data may be received by the Bank from the Client or from
the persons representing his interests.

16.2. The Bank shall treat Personal Data as confidential and not
disclose it to the third parties except for the cases when:
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UCKIIOYEHNEM cryvaeB, Koraa:
. Takoe pasrnaiieHne Tpebyercs B cuny AeicTByloLLEro
3aKoHoAaTenbCTBa

. KnueHt pan cornacne Ha nepegady [lepcoHanbHbIX
AaHHbIX

. MHopmauusas nepepaetrca baHkom ero dwunuanam un
npeAcTaBUTeNbCTBaM, [OYEPHUM  KOMMaHuaM, addUnIMpoBaHHbIM
nMuam n napTHepam baHka, a Takke WHbIM TpeTbuMm nuuam,
He3aBNCUMO oT MeCTOHaxX0oXAeHNS TaKoBbIX, ans
KOH(MAeHUManbHOro WCnonbL3oBaHust (B TOM 4ucre B CBSI3W C
okasaHMem  OaHkoBCkMx  ycnyr, obpaboTtkoii  MHdopmauuu,
npoBefieHneM CTaTUCTUYECKOro yyeTa)

. BaHkoM coBepluaeTcs ycTynka, nepegaya B 3anor nobbim
TpeTbMM NuuaM unu obpemMeHeHre WHbIM 06pasoM MOMHOCTBIO UMK
4YaCTMYHO CBOMX MpaB (TpeboBaHwmi) no nobomy u (Mnu) KaKaomy 13
[loroBopoB TpeTbeMy nuuy (B TOM 4uCne HeKpeAUTHON W
HebGaHKOBCKOWM opraHu3aumm)

16.3. Hactoawwumm KnueHT paet baHky cBoe cornmacue Ha
ocywiecTerneHe nobbix OeACTBAN B OTHOWeEHUU [lepcoHanbHbIX
OaHHbIX KnuneHTta, koTopble Heobxoaumbl UMK xenaembl AN Lenen
ucnonHenuss [oroBopa KnueHTom: cbop, cuctematusauyumio,
HaKomnneHne, XxpaHeHue, YTouYHeHue (OBHOBMeHWe, W3MEHeHue),
ucrnonb3oBaHue, pacnpocTpaHeHue (B TOM u4ucre nepegavy),
obesnnymBaHne, OGnNoKMpoBaHME, YHUUTOXEHWE, TPaHCrPaHUYHY
nepenadyy MNepcoHanbHbix AaHHbIX KnneHTa, a Takke ocyLecTBneHme
NoBbIX WHbIX Aencteuid ¢ epcoHanbHbIMU AaHHbIMKU KnueHta c
yyeToM rnonoxeHui 3akoHa o [epcoHanbHbIX AaHHbIX.

16.4. O6paboTka lMepcoHanbHbIX AaHHbIX KnueHTa ocylectensiercs
BaHKkoM ¢ npuMeHeHVEM criedyoLLMX OCHOBHbIX cnocoboB 06paboTku
MepcoHanbHbIX AaHHbIX KnueHTa (HO He orpaHuyMBaschb WMM):
XpaHeHue, 3anucb Ha 3reKTPOHHbIE HOCUTENW U KX XpaHeHue,
COCTaBneHve nepeyHen, MapKkMpoBka.

17. Mopsapok paspelueHus cnopoB 7] npuMeHuUmoe
3aKoHO[aTeNbCTBO

17.1. Cnopbl, BO3HMKalOWME B CBSI3N C 3aKMOMEHNEM, UCTIONTHEHUEM,
pacTopkeHnem [loroBopa, MOANeExXaT pacCMOTPEHUO MUPOBLIM
cyobell unu denepanbHbIM CyaoM O6GLLEer pUCaMKUMM MO MecTy
HaxoxaeHust baHka B Mockse.

17.2. B u4acTu, He yperynupoBaHHou Ycrnosusmu u Tapudamu,
oTHoweHus BaHka n KnueHTa perynupyloTcsi 3akoHOAaTENbCTBOM
PO.

18. OTBETCTBEHHOCTL CTOPOH

18.1. BaHk He HeceT OTBETCTBEHHOCTVM 3a HEWCMOSIHEHWE Wnu
HeHagnexalee MCronHeHne CBOMX 00A3aTenbCTB MO HACTOAWEMY
[JoroBopy B cnyyae, ecrnu UCMofiHeHWe Takmx o6s3aTenscrs
CTaHOBUTCS HEBO3MOXHO WM 3aTPyAHEHO, WM 3adepKuBaeTcs
BBUMOY BO3HUKHOBEHMSI  (POPC-MAKOPHbIX  OBCTOATENLCTB,  YTO
BKNtoyaeT 6e3 orpaHUYeHWin nNpuHATUE, ony6rnukoBaHue Unu
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. such disclosure is required by the applicable legislation;
. the Client has agreed to Personal Data communication;
. the information is sent by the Bank to the Bank's

branches and representative offices, subsidiaries, affiliated persons
and partners of the Bank, as well as to other third parties irrespective
of their location for confidential use (including the cases when
connected with the performance of banking services, data processing,
statistical analysis);

. in case where the Bank assigns or pledges to any third
parties or in the case of other encumbrance on the Bank’s rights
(claims) in respect of any and/or each Agreement in part or in full to
the third party (including non-credit and non-banking institution).

16.3. The Client hereby agrees that the Bank shall perform any
actions in respect of the Personal Data of the Client necessary or
required for the purposes of the implementation of the Agreement by
the Client: collection, systematization, accumulation, storage,
clarification (updating, modification), use, circulation (including
communication), depersonalization, blocking, destruction, cross-
border communication of Client's Personal Data as well as any other
actions in respect of the Client's Personal Data subject to the
provisions of Law on Personal Data.

16.4. Personal Data processing shall be performed by the Bank
subject to the basic methods of Client's Personal Data Processing
(but not limited to them): data storage, recording to electronic media
and their storage, compiling lists, labelling.

17. Settlement of disputes and applicable legislation

17.1. Disputes related to the conclusion, execution and termination of
the Agreement shall be resolved by justice of piece or federal court of
general jurisdiction at the location of the Bank’'s and the Bank’s
branch in the city of Moscow.

17.2. To the extent of any issues not regulated by the Terms and
Tariffs, the relationship of the Bank and the Client shall be regulated
by the Legislation of the Russian Federation.

18. Responsibilities of the parties

18.1. The Bank is not be liable for failure to perform or improper
performance of its obligations hereunder should the performance of
such obligations become impossible or impeded or delayed due to a
Force Majeure circumstances, including but not limited to adoption,
publication or changes in interpretation or practice of any legislative or
regulatory acts, resolutions, etc., of government or municipal
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M3MEHeHMe B  TOMKOBaHWM UMW NPUMEHEHUU  KaKuUx-nmbo
3aKoHodaTenbHbIX WM  HOPMAaTMBHbIX aKTOB, peleHnid u  T.M.
rocyaapCTBEHHbIMM UMM MyHULMMaNbHbIMU OopraHamu Poccuiickoi
degepaumm  wunu - gpyrux rocygapcts, LleHTpanbHbiM  BaHkom
Poccuiickon Pepepaumm unu  LeHTpanbHbIMU - (HaLMOHanNbHbIMU)
GaHkamu gpyrux rocygapctB (B TOM 4uCre OrpaHUYeHUs Mo
KOHBEpTaUMM W MepeBoAy WHOCTPaHHbIX BanT), B pesynbrarte
KOTOpbIX WcnonHeHne BaHkoM cBoux 06s3aTenbCTB CTAHOBUTCS
HE3aKOHHbIM WNN HemnpaBOMEpHbIM, a Takke caboTax, noxapbl,
HaBOAHEHMWSs,  B3pbIBbl, CTUXWWHble  GeacTBusi,  rpaxaaHckue
BOMHeHUsl, 3abacTtoBkum u nobble BbICTYNNEHUss PabOTHUKOB,
BOCCTaHusi, 6ecrnopsgku, BOWHbI UNuU OEACTBUS NPaBUTENbCTB UMK
nobble apyrve o6CTOATENbCTBA, HaxodslMecss BHE pPa3yMHOro
KOHTpons baHka («O6cTosiTeNbCTBA HENPEOAONMMON CUTbI»).

18.2. ECnM CTOPOHbI He AOCTWUrHYT MWUCbMEHHOro cornaweHus o6
oBpatHoM, npu HacTynneHnn OBCTOATENLCTE HENPEOAONMMON CUMbI
BaHK BnpasBe NPUOCTAHOBUTL UCMOMHEHUe CBOMX 06sA3aTenbeTB Mo
[Jorosopy, KkoTopble mnonagawT noa Aencrsne O6cToATENLCTB
HenpeononMMoi CUnbl 10 MOMeHTa MpeKpalleHUs AeNCTBUS TaKkux
O6CTOATENBLCTE HEMPEOAONMMON CUMbI.

18.3. OTBeTcTBeHHOCTb baHka nepen KnueHTom orpaHuyvBaeTcs
OOKyMeHTarnbHoO noATBEPXKAEHHbIM peanbHbIM yliep6om,
BO3HUKalWUM y KnveHTa B pesynbTaTe HenpaBOMEpPHbIX OEeNCTBUiA
unu 6espencteus baHka, gencTBylowero npegHaMepeHHo Wnu c
rpy6oit HeoCTOPOXXHOCTLIO. HY npu kakux obeTosiTenbcTBax baHk He
HeceT OTBETCTBEHHOCTM nepe KnveHTom 3a kakne-nubo KOCBEHHbIE,
noboyHble Wnu cnyyamHble Yy6bITKM unu yuepb (B ToM uucne
ynyLeHHylo Bbirody), AaXe B cryyae, ecrnvm oH 6bin yBedoMIEeH O
BO3MOXHOCTUN BO3HWKHOBEHMS Taknx yObITKOB 1nu yuepba.

18.4. KNneHT HeceT OTBETCTBEHHOCTb Nepep BaHkom 3a Bce yBbITkM
(BkNOYasa ynywleHHylo Bbirogy), ywep6 wnu pacxodbl, NMOHECEHHble
BaHkoM B pesynbTaTe HapyweHus KnueHToM ycroBwi  unu
NoNoXeHWn HacTosiwero [loroBopa WNM 3aKOHOAATENbHbIX UMK
HOPMAaTMUBHbIX aKTOB.

18.5. KnueHT yBegomneH u cornawiaetcs ¢ Tem, Yto obssarenncrsa
Batka, BosHMKalowme M3 HacTosLero [loroBopa Unu B CBS3W C HUM,
ABNSOTCA 006513aTenbCTBaMU TOMbKO «JW4-3c-6u-cn Bank (PP)»
(ObliecTtBa C OrpaHN4YeHHOW OTBETCTBEHHOCTHbIO) U He SABMATCS
ob6szaTenbcTBamum pynnbl HSBC (rpynnbl KOMMaHUA, UCNOMb3YLWMNX
3Hak obcnyxuBaHus HSBC) unu kakoro-nmbo apyroro ee dwunuana,
Ao4epHel koMnaHuM unu adUNMpoBaHHOrO Nnua, Haxo[sLerocs B
Poccuiickon ®egepauumn nnm 3a ee npegenamu.

19. NMpouune ycnoBus

19.1. baHk npuHumaeT oT KrnuneHTa nMCbMeHHble 3asBneHust U
pacrnopshkeHuss TONMbKO Npu npeabssneHnn KnneHTom opurnHana
AOKYMeHTa, yAOCTOBEpSIoLLEero NMYHocTb. Ecnn uHTepechl KnvexTa
npeacTaenseT JOBEPEHHOE NULIO, YMONTHOMOYEHHOE Ha CoBepLUeHne
ornepauuii, OroBOPEHHbIX [OBEPEHHOCTbIO, eMy Heobxogumo
npeabsBUTL OpUTMHAN [AOKYMEHTa, YOOCTOBEPSIOLLEro UYHOCTD,
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authorities of the Russian Federation or other countries, of the Bank
of Russia or central (national) banks of other countries (including the
limits for conversion and transfer of foreign currencies) which result in
making those obligations unlawful and wrongful, as well as sabotage,
fires, floods, explosions, natural calamities, civil unrest, strikes or any
industrial action, riots, disturbances, wars or government actions or
any other circumstances outside reasonable control of the Bank.
(“Force Majeure”).

18.2. Should the Parties fail to agree otherwise, in the event of Force
Majeure the Bank may suspend the fulfilment of those of its
obligations under the Agreement which are affected by Force Majeure
until such circumstances cease to exist.

18.3. The Bank’s liability to the Client is limited to the actual damage
(substantiated by proper documents) inflicted to the Client as a result
of unlawful actions or failure to act by the Bank, acting deliberately or
negligently. Under no circumstances is the Bank liable to the Client
for any indirect, consequential or accidental losses or damage
(including the lost profit), even if the Bank has been notified of the
possibility of such loss or damage.

18.4. The Client is responsible to the Bank for all the losses (including
the lost profit), damages and expenses incurred by the Bank as a
result of the Client’s breach of terms and provisions of the Agreement
or of legislative or regulatory acts.

18.5. The Client is informed and agrees that the Bank’s obligations
arising out of the Agreement or in connection thereof shall be the
obligations of OO0 HSBC Bank (RR) (Limited Liability Company) only
and not that of HSBC Group (Group of companies which uses HSBC
service mark) or any of its branches, subsidiaries, affiliated
companies or affiliated persons located in the Russian Federation and
abroad.

19. Miscellaneous

19.1. The Bank shall accept written applications and instructions from
the Client upon presentation of the original identification document
only. If the Client's interests are represented by an Authorised
representative-in-Fact authorised to make transactions specified in
the power of attorney, he/she must present the original identification
document and original power of attorney notarised or draw up in the
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yKa3aHHOro B [OBEPEHHOCTWU, WMW OpUTMHan ApYyroro [OKYMeHTa,
yOOCTOBEPSIIOLLEr0  JIMYHOCTb, WM OpUrMHam  [OBEPEHHOCTH,
yOOCTOBEPEHHbI HOTapuanbHo Nubo opopmneHHbIn B BaHke.

19.2. KnwueHT o06sizyetcs nucbMeHHo yBedomnstb baHk 06
nameHeHun [lepcoHanbHbiX AaHHbiX KnneHta (Bkntouas, HO He
OorpaHM4YmnBasCb: aMmunuio, UMs, OTYECTBO, PEKBU3UTbI [OKYMEHTa,
yOOCTOBEPSIOLLEro fIMYHOCTb, MECTO XWUTenbCTBa, aApec [0CTaBKu
6aHKOBCKOW KOPPECMOHAEHLUMN N KOHTaKTHble TernedoHbl) B TeYeHne
5 (naTtn) pabounx OHein co OHs, korga KnveHTy crano M3BecTHO O
Takmx nameHeHusx. baHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTaBKy
KOPpecnoHAeHUMN B Criydae M3MEHEeHWs NMOoYTOBOro agpeca, ecnu
KnwueHT He onoBectun o6 atom baHk.

19.3. [OKYMEHT, YyAOCTOBEPSAWMA NUYHOCTb, npencTaBnsaeMblin
KnveHTtom, npoeepsieTcs BaHkoM Ha NnoaSIMHHOCTb "
OENCTBUTENbHOCTb MO BHEWHUM  Npu3HakaM C  pasyMHOM
TWwarenbHoCcTblo. baHk He HeceT OTBETCTBEHHOCTU 3a MOCMEenCTBUS
BO3MOXHOW  banbcuukaumm  OOKYMEHTa,  YAOCTOBEpSIOLLEro
nuyHocTb. BaHk nmeeT npaBo oTkasaTb KnueHTty (Mnu goBepeHHoMy
nuuy Knuventa) B oTkpblTum CuyeTa, a Takke B MpoBedeHUM Mobbix
Apyrmx 6aHKoBCKMX onepauuii, ecnu KnvmeHT (Mnun goBepeHHoe nuuo
KnueHTta) He moxeT npegocTaBuTb B BaHk Tpebyemble OOKYMEHTbI,
yOOCTOBEpPSIOLLME NINYHOCTb.

19.4. B cooTBeTCTBMM C AENCTBYIOLWMUMU 3aKoHOAATENbHbIMA W
HOPMaTMBHLIMM akTamum Ha baHKk BO3NOXeEH psii  KOHTPOMbHbIX
(YHKLUMA B OTHOLUEHUW HEKOTOpbIX BWAOB onepauui KnuveHta u
06513aHHOCTb  MPEAOCTaBNATb  Pa3nUYHbIM  FOCYAAPCTBEHHbIM U
NpPaBOOXPaHUTENbHBIM OpraHaM MHGOPMaLMIO O CHETaX M onepaunsx
KnuenTa. Ons atux uenen baHk MoxeT nepvoguyecky 3anpawumBaTtb
y KnueHta pasnuyHbie JOKYMEHTbI W/WMN NMUCbMEHHbIE O0BBSACHEHMS,
1 KnueHT 06513yeTca npenocTaensitb U no 3anpocy baHka.

19.5. BaHk MOXeT okasblBaTb KnWeHTy OOMOMHUTEmNbHble YCryru B
nopsiake, npesycMoTPEHHOM cornaweHusMm CTOPOH,

perynmpyrowmmMmmn okasaHme Takmx ycnyr.

19.6. MiHdopmMaumio 0 NNaTexHblIX pekBM3nTax AN OCyLeCTBNeHns
nepeBOLOB [lEHEXHbIX CPEACTB Ha cyeTa KnuneHTta B BaHke 13 gpyrnx
6aHKOB MOXHO nonyuutb B oTtaeneHun baHka, B exemecsyHou
Bbinncke no KpeantHon Kapte unu Ha cante baHka www.hsbc.ru

19.7. KnueHT, npegoctaBuB B BaHk agpec(a) aneKTpOHHON NoYThbl U
Homep MobunbHoro TenedoHa, cornmawaercs nonyyatb oT BaHka
MapKeTUHroByl0 WMHCOPMaUMio, KacallLylcs Kak npeasioKeHuit
BaHka, Tak n ero napTHepoB. KnueHT BnpaBe B No6oli MOMEHT
oTKa3aTbCs OT MOMyYeHus Takoh MHdopMaumm, coobwmus o6 3ToM B
BaHk.

19.8. KnueHT He Brnpase ycTynatb, nepeAasatb Unu UHLIM 06pa3omM
pacrnopskatbcst (MM60 nNpeanpuHMMaTe Mepbl, HanpasfeHHble Ha
YCTYNKy, Nepeaady unu MHoe pacropsikeHue) CBOMMU npasamu U
obsizatenbctBamu  no  [orosopy  6e3  npeaBapuTenbHOro
nucbMeHHoro cornacust bauka. Jo6as ycTynka, nepegada unu uHoe
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Bank.

19.2 The Client shall notify the Bank in writing of changes in Personal
Data (including but not limited to: full name, identification document
details, residence address, correspondence address and contact
telephone numbers) within 5 (five) working days from the day the
Client has become aware of such changes. The Bank shall not be
liable for failure to deliver correspondence should the correspondence
address change and the Bank have not been notified as such by the
Client.

19.3. The ldentification Document presented by the Client shall be
verified by the Bank for authenticity and validity by external
characteristics and with reasonable care. The Bank is not liable for
any circumstance resulting from potential counterfeiting of the
identification document. The Bank may refuse to open an Account to
a Client (or Authorised representative-in-Fact) or to perform any other
transactions if the Client (or Authorised representative-in-Fact) can
not present identification documents required by the Bank.

19.4. In accordance with the Law the Bank is subject to perfuming
control functions over certain types of Client's transactions and is
liable to provide the competent authorities with the information on
accounts and operations of the Client. For that purposes the Bank
has the right to request additional documents and/or explanations
from the Client and the Clients assigns to provide such to the Bank on
demand.

19.5. The Bank may provide additional services to the Client in the
manner specified by the agreements of the parties regulating such
services.

19.6 The information on the payment details for the transfer to Client’'s
accounts with the Bank from third party banks is available at the
Bank'’s branch, in Credit card monthly statement or at the Bank’'s web
site (www.hsbc.ru

19.7. By providing the Bank with electronic mail address and mobile
telephone number the Client agrees to receive marketing information
from the Bank relating to the Bank’s services and offers from its
partners. The Client can opt out of receiving this information by
making an application to the Bank.

19.8. The Client may not assign, transfer or otherwise dispose of, or
attempt to assign, transfer or otherwise dispose of, any of its rights or
obligations under the Agreement without prior written consent from
the Bank. Any assignment, transfer or other disposal by the Customer
of its rights or obligations under the Agreement without Bank’s prior
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pacnopsikeHne KnueHnTom nioboro npaBa wnu obsizaTenbcTBa Mo
[oroBopy 6e3 npegBapuTeNbHOrO MUCbMEHHOro cornacus baHka
HWYTOXHbI. BaHk BnpaBe ycTynaTb, nepeaaBaTb UMW UHbIM 06pa3oM
pacnopskaTbcs ntobbimu cBoMMK npasamu no [oroeopy nto6omy
TpeTbemy nuuy 6e3 cornacusi Knuenta. [na uenen Takol ycTynku,
nepegayn unuM WHoro pacrnopsbkeHnss baHk BnpaBe pasrnaiwatb
no6oMy aKTU4eckoMy WM MOTEHUManbHOMY LIECCMOHapUIo Mnu
no6oMy MHOMY nuLy Takyto nHopmaumio o Knuente, kotopyto BaHk
COMYTET HYXXHOW.

20. 3a4yeT BCTpEUHbIX TpeGoBaHUN

20.1. KnuneHT cornawaerca ¢ TeM, 4to baHk BnpaBe vcnonb3oBaTb
NoGON NONOXUTENbHLIA OCTaTOK AEHEXHbIX CPeAcTB Ha NHObIX
cyetax KnueHta B baHke (He3aBMCMMO OT BanioTbl, B KOTOPOW
BeAeTCs TOT WNM WMHOM cYeT) Anst 3a4eTa MobbiX [AEHeXHbIX
obszaTenbcte  KnueHta nepens bBaHkom, koTopble He  Obinu
ncnonHeHbl KnueHTOM B COOTBETCTBMM C YCMOBUSIMU HAaCTOSILLErO
[oroBopa Wnu MWHbIX OOrOBOPOB WNW COrfalleHuit, Ha OCHOBaHWUM
KOTOPbIX BO3HUKNWN Takue AeHexHble obsizaTenbcTBa KnneHta nepep
BaHkom. [ns atux uenen KnueHT ynonHomouuBaeT bBaHk
KOHBEPTMPOBAaTb [EHEXHble CPencTBa, Haxoaswuecs Ha c4yeTax
KnueHta B TOW Wnu uWHOW BanioTe, B BantoTy HEUCMNOMHEHHOro
KnveHTom peHexHoro obsizatenbctBa KnueHta nepen BaHkom no
o6MeHHOMY  Kypcy, YyCTaHOBMeHHOMy BaHkoM Ha  MOMEHT
OCYLLECTBMEeHNs1 KOHBEPCUOHHOW onepauum.

20.2. KnueHT cormawaetcs C TeMm, 4YTO BCe LeHHble 6Gymaru,
(PMHAHCOBbIE MHCTPYMEHTbI, MHble aKTUBbl M MMyLLecTBO KnueHTa,
HaxoAswmecs unu xpaxsilmecss B baHke (oencrBylowem B Ka4ecTBe
genosvTapus, Gpokepa, areHTa wnum B NBOM WMHOM KayecTBe),
cnyxat obecneyeHnem no nobsim obsisatenbcTBaM KnueHta nepepq
BaHkoM. KnueHT ynonHomoumBaeT bBaHk npogaBaTb (MU UHBIM
crnoco6om oTuyxaarb) nobble U3 Bbilleyka3aHHbIX akTUBOB KnueHTta
no WX TeKywewh PbIHOYHOW LeHe (Unu B OTCYTCTBME MX TeKyllen
PLIHOYHOW LieHbl — MO LeHe, koTopyto baHk cunTaeT 060CHOBaHHOWM) U
MCnonb3oBaTh BblPyYeHHblE OEHEXHble CPeAcTBa AN MnoraweHns
obszatenbcte  KnveHta nepeg bBaHkom, koTopble He  Obinu
ncnonHexbl KnmeHtom.

21. MNpoBepka MHcopmaunmn, HabnrogeHne u 3anucb

21.1. Knunent noaTBepxaaer, 4yTOo BCS MHopmaums,
npegocraBneHHass um baHky B cBf3W ¢ HacTosiwum [JoroBopom,
ABNSETCS TOYHOW M [OCTOBEPHON BO BCEX OTHOLLEHMSAX, N 06a3yeTcst
He3amenonuTenbHO yBeaoMnsiTb BaHk o nobbiXx M3MEHeHusiX B
MHdOPMaLuK, NpeaocTaBneHHon um bawky.

21.2. KnueHT cornawaetcs, 4to baHk Bnpase ocyLecTBNATbL BUAEO,
3reKTpoHHOe HabngeHne 1 3annck, a Takke TenedoHHY0 3anuch B
CBOMX TMNOMelleHusix B LUensax obecneyeHus 6GesonacHocT U
Hagnexawero KavecTBa obcnyxumBaHus KnneHTa 6es
[OOMNOMHUTENbHOrO yBeaomneHns KnmeHta unm ero ynonHOMOYeHHbIX
npeactasutenenn (npy atomMm KnueHT [omkeH yBegoOMUTb CBOMX
YMONMHOMOYEHHbIX MpeacTaBuTener o ToMm, 4TOo bBaHk MoxeT
OCYLLEeCTBNATbL Takoe HabniogeHne u 3anucb). KnueHT BoipaxaeT
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written consent shall be void. The Bank may assign, transfer or
otherwise dispose of any of its rights under the Agreement to any
third party without the Client’s consent. For the purposes of such
assignment, transfer or other disposal, the Bank may disclose to any
actual or prospective assignee or any other person such information
about the Client as the Bank may consider appropriate.

20. Set-off

20.1. The Customer agrees that the Bank may use any positive
balance in the Client’'s accounts with the Bank (irrespective of the
currency of such account(s)) to offset any monetary obligations of the
Client to the Bank outstanding under the Agreement or under any
other agreements or arrangements that have given rise to such
monetary obligations of the Client to the Bank. For this purpose, the
Client hereby authorizes the Bank to convert any amounts held in the
Client's accounts in any currency into the currency of the Client’s
outstanding obligation to the Bank at the Banks exchange rate
established by the Bank on the date of such conversion.

20.2. The Client agrees that any and all of the Client's securities,
financial instruments and other funds held or deposited with the Bank
(acting in its capacity as custodian, broker, agent or otherwise) will
serve as security for any of the Client's obligations to the Bank. The
Client

hereby authorizes the Bank to sell (or otherwise dispose of) any of the
above assets at their fair market price (or, if no fair market price is
available, at a price deemed reasonable by the Bank) and apply the
proceeds towards the Client’s outstanding obligations to the Bank.

21. Data verification, monitoring and recording

21.1. The Client confirms that all information provided by him to the
Bank in connection with this Agreement is true and correct in all the
respects and undertakes to immediately notify the Bank of any
changes in the information provided to the Bank.

21.2. The Client agrees that the Bank may conduct video and
electronic monitoring and recording and the telephone recording on
its premises for the purpose of security and proper Clients’ service
without further notice to the Client or his authorised representatives
(whereas the Client must notify his authorised representatives that the
Bank may carry out such monitoring and recording). The Client
agrees that telephone, video and electronic records may be used as
evidence in any legal proceedings.
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cornacve c Tem, 4To TenedoHHble, BUOEO U 3NEKTPOHHbIe 3anucu
MOryT WUCNONb30oBaTbCA B KayeCTBe [JOKasaTenbCTB B nobbIX
npoueccyanbHbl X OENCTBUSIX.

21.3. KnueHT cornawiaetcsi ¢ TeM, YTO BCE pasroBopbl v OBLEHWE
mexay KnueHtom u  npeacrasutenieM BaHka uyepes  LEHTp
oBCnyxnBaHusi KnueHToB ByayT 3anucbiBaTbess BaHkomM B uenax
obecneyeHnss 630nacHOCTM 1 Haagnexallero KayecTsa ycnyr u 4Yto
Takue 3anucy MOryT WCMOMb30BaTbCH B KayecTBe [0KasaTerbCTs B
no6bIX NpoLeccyanbHbIX 4eNCTBUSX.

22. Cpok pevictBus floroBopa
22.1. Jorosop BCTynaeT B Cuy C MOMeHTa akTuBauun KpeautHon
kapTbl KnuexnTtom. [loroBop aeicteyeT 6eCcCpoyHoO.

22.2. KnueHt BnpaBe B Nto6oi MOMEHT pacTOprHyTb HacTosALWWMA
[oroBop, HanpaeuB bBaHKy nuMcbMeHHOe yBeoOMIEeHWE O CBOEM
HamepeHnn pacToprHyTb [loroBop.

22.3. [loroBop npekpalliaeT cBOe AeNCTBME B Criy4ae aHHyNupoBaHUA
(oTkasa B nepeBbinycke) baHkom KpegutHon kapTbl. B Takom cnyvae
bank HanpaBnser KnueHTy nucbMeHHoe —yBedomneHve 06
aHHynupoBaHun KpeguTHon KapTbl. [loroBop npekpaljaeT cBoe
AevicTBue B AarTy, ykasaHHyto baHkoM B TakoM yBegOMIEHUN.

22.4. B cnyyae npekpaleHua gencreus [loroBopa, He3aBUCMMO OT
OCHOBaHUsI NpekpalleHus, Bce cyeTa, OTKpbiTble BbaHkoM Ha wms
Knuenta no [oroBopy, noanexar 3akpbiTUio, BbiaaHHasi KnueHTty
KpeautHaa kapTta (a Takke AononHuTenbHble KpeauTHble KapTbl)
aHHynupyetcss U oT3biBaeTcs. baHk  Bo3Bpawaetr  KnueHty
NONOXMUTENbHbIE OCTaTKN AEHEXHbIX CPeCTB Ha ero cyeTax B baHke,
OTKPbITEIX B pamkax [JoroBopa (3a BblMETOM CyMM 3a[0fKEHHOCTU
KnueHta nepeg bBaHkom), nyTem nepeBoda COOTBETCTBYHOLUMUX
OeHeXHbIX cpeacTB Ha cyeT (cyerta) B BaHke unu B gpyrom 6aHke unm
(PMHAHCOBOM YuYpexXaeHnn B COOTBETCTBUM C nopyyveHnem KnuveHta.
Ecnu cooTBeTcTBYytOLLEE NOpYYeHMe He ByaeT npeacraBneHo B baHk,
KnueHT  BnpaBe nonyuuTb  OCTATOK  [AEHEXHbIX  CPEACTB,
HaxoAMBLUMXCA Ha cveTax B baHke u 3akpbiTbix B nopsigke,
yCTaHOBMNEHHOM B pasgene 22 Ycnosui, B TedeHne 3 (Tpex) net ¢
MOMeHTa pacTtopxkeHusi [loroBopa. 1o ucrevyeHun ykasaHHOro cpoka
OCTaTOK [EHEeXHbIX CPeACTB MOAMEXUT 3a4UCIIEHUI0 B [AOXOA4bI
BaHka.

23. NMopsaaok nameHeHNA u pactopxeHusa [loroBopa

23.1. Mpu HeobxoguMmMocTM u3MeHeHust Ycnosuit wu/unu Tapudos
BaHk He MeHee yem 3a 7 (cemb) KaneHAapHblX OHeNW [0 Aatbl
BCTYNNEHUs B CUMYy TakKMX W3MEHEHUA AO0BOAWT WX OO CBeAeHus
KnueHTa B nto6oit n3 cnepytowmnx chopm Ha ycmoTpeHune baHka:

. pasMelleHMe  COOTBETCTBYlOLENW  WHopmauum B
oTaeneHusx baHka (B 060COGMEHHbIX U BHYTPEHHUX CTPYKTYPHbIX
noapasfeneHnsx, a Takke B KacCOBbIX y3rnax W [OMOMHUTENbHbIX
odmcax baHnka), unu
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21.3. The Client agrees that all conversations and communication
between the Client and Bank’s representative through the DSC shall
be recorded by the Bank in order to provide security and proper
Clients’ service and such records may be used as evidence in any
legal proceedings.

22. Term of Agreement
22.1. The Agreement shall commence from the moment the Client
activates his Credit card. The Agreement shall continue for an
indefinite period of time.

22.2. The Client may terminate the Agreement at any time by giving
written notice to the Bank of his intention to terminate the Agreement.

22.3. The Agreement is to be terminated if the Bank annuls (cancels)
Credit card renewal. In this case the Bank sends a written notice on
cancellation of Credit card to the Client and the Agreement is to be
terminated on the date set out in such notice.

22.4. Should the Agreement be terminated (irrespective of the
reason) all accounts opened in the Client’'s name by the Bank under
the Agreement shall be subject to closure, the Credit card and all
additional Bank cards issued to the Client shall be cancelled and
revoked. The Bank will return to the Client any positive balances on
his accounts with the Bank under the Agreement less the outstanding
balance of the Client to the Bank by transferring such funds to the
account(s) with the Bank or in other bank or financial institution in
accordance with the Client’s instruction. In the absence of such
instructions to the Bank the Client is entitled to receive the positive
balance held at the account with the Bank and closed in accordance
with this section 22 of the Terms within 3 years after the termination
of the Agreement. Upon the expiry of the aforementioned period the
balance shall be credited to the income of the Bank.

23. Agreement modification and termination

23.1. As may be required from time to time to modify the Terms
and/or Tariffs, the Bank shall notify the Client of the above in any of
the following ways chosen at the Bank’s discretion no later than 7
(seven) working days before such modifications come into effect:

. by placing such information at the Bank’s branches (within
isolated and internal structural subdivisions as well as at the cash
desks and Bank branches), or

. by placing it at the Bank's web site (http://www.hsbc.ru),
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. pa3meLleHune Ha cante banka www.hsbc.ru, nnm
. pacchblifika rno aneKTPoHHOM novte

23.2. B cnyyae Hecornacusi C U3MEHEHUSIMU WU OOMONTHEHUSMU,
BHeceHHbIM1 BaHkom B Ycnoeusa wunu Tapudbl, KnneHt wnmeet
npaBo [0 BCTYMMeHWs B CUMY Takux pacToprHyte [orosop B
OAHOCTOPOHHEM MOpsiaKe.

«HSBC», «Premier», <Hexagon logo> sienssromcsi mopaoebimu
MapkaMu u/unu 3HakamMu ob6cnyxueaHusi, NpuHadnexawumu
Jiy3cbuCu XonduHe3 nnk, 8 KaHada Ckeeap, JloHOoH U14
diyKbio, BenukobpumaHusi u aghgpunuposaHHbIM nuyam
3i4y3cbuCu HecaHkyuoHupogaHHoe
ucrosib308aHuUe ykKa3aHHbIX mMOpP208blIX MapoK U 3HaKoe
ob6cnyxueaHuss  3anpewaemcsi U eneyem 3a cobol
npecsnedoeaHue 8 coomeemcmeuu c Oelicmeyuwum
3aKoHOOameJlbCMeoM.

XonduHe3s nnk.

*Mnioc
** [oow peHuns
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or
. by sending it by email.

23.2. Should the Client disagree with such maodifications and
alterations of the Terms and/or Tariffs, the Client may unilaterally
terminate the Agreement before such alterations and modifications
commence.

«HSBC», «Premier», <Hexagon Logo>, are the trade marks
and/or service marks which belong to HSBC Holdings Plc, 8
Canada Square, London 114 HQ, Great Britain and its affiliated
persons. Unauthorised use of the said trade marks and services
marks is forbidden and may lead to penal action in accordance
with the applicable legislation.
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