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This life due to accident and illness insurance program for HSBC Bank
(RR) (Limited Liability Company) credit card holders (hereinafter - the
“Program”) sets out the procedure of the participation in the Program
and regulate the relationship between HSBC Bank (RR) (Limited
Liability Company) (hereinafter – the “Bank”) and the Bank's credit
card holders arising in connection with enrolment of the Bank's credit
card holders to the Program. The Bank shall provide life due to
accident and illness insurance to the Bank's credit card holders on the
basis of voluntary group life due to accident and illness insurance
Agreement  20001/080909, made on September, 08 2008 between
the Bank and ZAO “Alico Insurance Company” (hereinafter – the
“Insurance agreement”).

1. 1. TERMS AND DEFINITIONS
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The capitalised terms specified below shall have the following
meaning:

1.1. Illness (Medical condition) - any incidental somatic illness
diagnosed for the first time during the effective term of the Program in
respect of an Insured person and not included in the Exclusions from
insured accidents;

1.2. Beneficiary - the Parties have agreed that the Beneficiary under
the Insurance agreement shall be the Insured;

1.3. The Insured person - an individual who is the holder of the Bank’s
primary credit card aged between 18 and 60 years (inclusive) who has
signed the Health declaration to enrol in the Program (hereinafter – the
“Health declaration”). Disabled persons in groups I and II, persons who
require periodical medical care (that is confirmed by a medical
opinion), persons suffering from mental illnesses and/or disorders,
persons infected with AIDS or HIV as well as citizens or the holders of
the permanent resident cards of the USA shall not be insured.
Additional credit cards holders may not be the Insured persons;

1.4. Exclusions from insured accidents - the Insured events which may
not be considered as Insured accidents according to the terms of the
Program. The list of Exclusions from insured accidents is given in
Annex 1 hereto;

1.5. Accident - unexpected short term external impact (event) which
occurs to an Insured person within the effective term of the Program
inflicting material harm to the health of the Insured person or leading to
the death of the Insured person, not as the result of the medical
condition or medical manipulations, and occurred irrespective of the
will of the Insured person and/or the Beneficiary;

1.6. Permanent total disability from work – disability from work of the
Insured person arising due to Accident or Illness that has occurred
during effective term of the Program in respect of the Insured person,
and which continues for no less than 6 (six) months in succession
following its occurrence, and at the end of which period there are solid
grounds to consider that the Insured person will not be able to
materially provide for himself at the same level performing any familiar
kind of activity throughout their entire life. Permanent total disability
from work shall be considered to be invalidity in groups I or II and a
level 3 of the limit to the working capability for each of the groups;

1.7. Insurance term for the purposes of the Program is considered to
be equal to one day;
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1.8. Insured - the Bank;

1.9. Insurance reimbursement - the payment made by the Insurer to
the Beneficiary upon occurrence of the Insured accident;

1.10. Insurance premium - the payment for insurance that the Insured
must pay to the Insurer following the conditions and terms set out by
the Insurance agreement;

1.11. Insurer - ZAO “Alico Insurance Company”;

1.12. Insured event - one of the events specified in Clause 3.3. hereof;

1.13. Insured accident - the event occurred to the Insured person in
any part of the world 24 hours a day resulting in the Insurer's liability to
make Insurance reimbursement to the Beneficiary provided that such
event has occurred during the effective term of the Program in respect
of the Insured person;

1.14. Reporting period - the number of days from the day the monthly
credit card statement is generated in the month prior to the reporting
month until the day the monthly credit card statement is generated in
the reporting month.

2. 2. ENROLMENT TO THE PROGRAM

2.1.  (

) 

. 
. 

,

, 
. 

, 
, 

.

2.2. :
 18  ( )   60

) 

 I  II , , 
, , 

,

, 

, 

, 

2.1. The individual is entitled to enrol in the Programme (to be included
in the list of Insured persons under the Insurance agreement) subject
to the Bank having issued him/her a credit card in accordance with
Credit cards terms and conditions. The individual shall be considered
to have enrolled into the Program not later than the working day
following the day on which the decision to issue the credit card was
made by the Bank, if enrolment to the Program is executed at the
moment of completion of an Application for credit card issuing. If
enrolment to the Program is effected in the period during which the
credit cards terms and conditions are effective, the individual shall be
considered to have enrolled into the Program not later than the
working day following the day on which Health declaration was
received by the Bank.

2.2. The following individuals shall not be included in the Program:
 individuals below 18 and over 60 years of age at the moment of

completing the Health declaration;
 disabled persons in groups I and II, persons who require

periodical medical care that is confirmed by a medical opinion, or
those suffering from mental illnesses and/or disorders, or persons
infected with AIDS or HIV;
 citizens or holders of permanent resident cards of the USA.

Should it be established that the Insurance agreement has been made
in respect of the such persons or they have submitted misleading data
on their state of health, the Insurance agreement in respect of such
persons shall be recognised invalid from the moment they have been
included in the list of Insured persons and the cost of their enrolment
to the Program shall not be reimbursed.

2.3. In order to enrol in the Program the Bank's credit card holder shall
submit a completed and signed Health declaration to the Bank in
accordance with the established procedure.
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2.4. The Bank may refuse the applicant from enrolling in the Program
in case it comes to the knowledge of the Bank at the moment the
Health declaration is submitted or at any time thereafter that there are
some restrictions preventing the applicant from enrolling in the
Program set out in Clause 2.2 hereof.

3. 3. DESCRIPTION OF THE PROGRAM
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3.1. Within the framework of the Program the Bank as the Insured
shall provide life due to accident and illness insurance to the Bank’s
credit card holders by way of conclusion of an Insurance agreement
with the Insurer and by inclusion of the Bank’s credit card holders in
the list of Insured persons. In the framework of the Insurance
Agreement, the Insurer shall:

provide life insurance and accident and illness insurance to
Insured persons for the Insurance term;

undertake to make the Insurance reimbursement to the
Beneficiary upon occurrence of the Insured event recognised by it as
the Insured accident.

3.2. Upon receipt of the Insurance reimbursement amount in the
event of occurrence of the Insured accident the Bank undertakes to
repay the outstanding on the Insured person’s credit card in
accordance with the credit cards issue and maintenance agreement in
the amount of the Insurance reimbursement.

3.3. The Insured accident is considered to be one of the following
events:
 the death of the Insured person;
 permanent total disability from work of the Insured person as a

result of an Accident or Illness occurred to the Insured person within
the effective term of the Program on the date of acknowledgement of
permanent total disability from work;

3.4. The Insured event falling under the Exclusions from insured
accidents stipulated in Annex  1 hereto occurred to Insured person
during the Insurance term shall not be recognised as the Insured
accident;

3.5. Individuals who are the Bank’s credit card holders under the
Program shall be insured in the amount of total outstanding on the
credit card of the Bank at each Insurance term. In any event, the
Bank’s credit card holder may be insured to the amount not exceeding
600,000 (six hundred thousand) Russian roubles. If at the end of any
Insurance term the Insured person has no outstanding, i.e. the
outstanding equals to zero, the Program in respect of Insured person
remains in effect.

3.6. The cost of enrolment to the Program for each Insured person
shall amount to:

0.295 (one point two hundred ninety five thousand)
per cent monthly - for HSBC Premier MasterCard credit card holders

0.395 (one point three hundred ninety five) per
cent monthly - for HSBC MasterCard Standard/HSBC MasterCard
Gold credit cardholders
of the sum of outstanding on the credit card of the Insured person set
for the end of every Insurance term for the Reporting period divided by
the number of days in the Reporting period.

3.7. The Bank as the Insured shall pay to the Insurer the Insurance
premium in respect of all Insured persons for the past calendar month
of the Insurance agreement. Insured person shall authorise the Bank
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to debit monthly the sum in Russian roubles from his/her credit card
account equal to the cost of enrolment to the Program as a
reimbursement of the Bank’s expenses for including the Insured
person in the list of Insured persons under the Insurance agreement.

3.8. Insurance reimbursement is set equal to the outstanding on the
credit card of the Insured person on the date of occurrence of the
Insured accident.

3.9. The Insured person authorises the Bank to submit the following
data to the Insurer:
 Insured person’s full name;
 Insured person’s date of birth;
 credit card application number;
 other information required by the Bank and the Insurer for

conclusion and performance of the Insurance agreement in respect of
this Insured person and for the recognition of the Insured event as the
Insured accident and for the Insurance reimbursement execution to the
Beneficiary.

3.10. The Insured person being enrolled to the Program shall:
 inform the Bank without delay of the Insured event occurred to

him/her and to present documents certifying such Insured accident to
the Bank and to allow it to make copies of such documents;
  inform the Bank without delay if there arise any restrictions

preventing him/her from enrolling to the Program;
 make timely payments for enrolment to the Program.

3.11. Collection of the documents for payout of the Insurance
reimbursement from the Insured persons (or their legal
representatives) is effected by the Bank’s staff in respective branches.

3.11.1. List of documents provided in the event of death due to an
Accident:

a. a notarised copy of the Insured person’s death certificate issued
by a civil registry office;
b. an official document with indication of the cause of death: a
notarised copy of Insured person death statement issued by a civil
registry office or official medical report (medical death certificate or the
forensic medical examination report or posthumous epicrisis);
c. a statement of the law enforcement agency confirming the fact of
the road accident, crime etc. (original or notarised copy or copy
certified by the authority which issued the document) and medical
statement with indication of the condition of the Insured person (sober
or in a state of intoxication) – in the event of death caused by road
accident, crime etc.

3.11.2. List of documents provided in the event of establishment of
permanent total disability from work due to an Accident:

a. a notarised copy of Medical social expertise certificate or this
copy certified by the Medical and Social Examination Service
concerning the designation of the invalidity in groups I and II or level 3
of the limit to the working capability;
b. the copy of the appointment for an invalidity
examination or Act of invalidity examination certified by the Medical
and Social Examination Service;
c. the Insured person’s certificate of employment
confirming the employment of the Insured person as of the date of the
establishment of permanent total disability from work or a confirmed
source of legal income confirming the ability of the Insured person to
fulfil his financial obligations to repay credit card indebtedness as of
the date of establishment of permanent total disability from work;
d. a statement of the law enforcement agency
confirming the fact of the road accident, crime etc. (original or
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notarised copy or copy certified by the authority which issued the
document) and medical statement with indication of the condition of
the Insured person (sober or in a state of intoxication) – in the event of
death caused by road accident, crime etc.

3.11.3. List of documents provided in the event of death due to Illness:

a. a notarised copy of the Insured person’s death certificate issued
by a civil registry office;
b. an official document with indication of the cause of death: a
notarised copy of the Insured person’s death statement issued by a
civil registry office or official medical report (medical death certificate or
the forensic medical examination report or posthumous epicrisis);
c. an official medical document declaring the health conditions of the
Insured person prior to the occurrence of the Insured accident
(anamnesis): a copy certified by the institution that issued the
document, put-patient medical record from the policlinic at the place of
treatment and/or history of illness from the clinic at the place of
treatment.

3.11.4. List of documents provided in the event of establishment of
permanent total disability from work due to Illness:

a. a notarised copy of the Medical social expertise certificate or this
copy certified by the Medical and Social Examination Service
concerning the designation of the invalidity in groups I and II or level 3
of the limit to the working capability;
b. the copy of the appointment for an invalidity examination or Act of
the invalidity examination certified by the Medical and Social
Examination Service;
c. the Insured person’s certificate of employment confirming the
employment of the Insured person as of the date of establishment of
permanent total disability from work or a confirmed source of legal
income confirming the ability of the Insured person to fulfil his financial
obligations to repay credit card indebtedness as of the date of
establishment of permanent total disability from work;
d. an official medical document declaring the health conditions of the
Insured person prior to the occurrence of the Insured accident
(anamnesis): a copy certified by the institution that issued the
document, out-patient medical record from the policlinic at the place of
treatment and/or history of illness from the clinic at the place of
treatment.

4. 4. TERMINATION OF ENROLLMENT TO THE PROGRAM
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4.1. The Insured person shall be excluded from the Program in the
following events:
 upon refusal of the Insured person of enrolment to the Program

pursuant to the procedure set out in Clause 4.2. herewith the Insured
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person shall be deemed excluded from the Program not later than on
the day following the day of such refusal pursuant to the procedure set
out in Clause 4.2.;
 upon termination of the credit card issue and maintenance

agreement the Insured person shall be deemed excluded from the
Program not later than the day following the day of termination of the
credit card issue and maintenance agreement;
 if restrictions set out in Clause 2.2. arose for the Insured person

to participate in the Program provided that the Insured person was
aware of such restrictions at the time of signing of Health declaration,
the Insured person shall be deemed excluded from the Program not
later than on the day following the day when such restrictions arose;
 if the Insured person fails to fulfil the obligations to pay the

minimum amount under the credit card issue and maintenance
agreement in due course two times consecutively, the Insured person
shall be deemed excluded from the Program not later than the day
following the day when the Insured person was to make a minimum
payment amount but failed to do so two times consecutively.
4.2. The Insured person is entitled to refuse to enrol to the Program by
applying to the Bank with written application.
4.3. The Insured person’s exclusion from the Program shall not restrict
the Beneficiary’s right to receive Insurance reimbursement from the
Insurer, if the reason for such Insurance reimbursement arises within
the effective term of the Program in respect of the Insured person
provided that the Insured person has paid the cost of enrolling in the
Program in due course.

5. 5. MISCELLANEOUS
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5.1. Herewith the Insured person shall confirm and agree that the
decision to recognise the Insured event as an Insured accident and to
make the Insurance reimbursement lies beyond Bank’s competence
and is not dependent on it.
5.2. In case the Insured person withholds the information from the
Bank on the present restrictions for enrolment to the Program (both at
the moment of submitting the Health declaration to the Bank and in the
course of one's participation in the Program), the Insured person shall
bear all the risks (including financial ones) in respect of such
withholding.
5.3. Presence of restrictions for participation of the Insured person in
the Program shall not release the Insured person from the liabilities to
pay the cost of enrolment to the Program until the Insured person
notifies the Bank on the restrictions for enrolment to the Program and
such enrolment is terminated.
5.4. Herewith the Insured person shall confirm and agree that the
Insurance agreement between the Bank and the Insurer may be made
in respect of life and health of several persons. In case of termination
of the Insurance agreement the Bank shall notify the Insured person
on termination of the Insurance agreement by publishing the relevant
information on the Bank's public web site as well as in the Bank's
branches.
5.5. The Bank is entitled to unilaterally amend the Terms of the
Program. The Bank is obliged to notify Insured persons of such
amendments by publishing amendments on the Bank's public web site
as well as in the Bank's branches. Any amendments and additions
come into effect as of the date specified in the new edition of the
Program (the new edition of the Program may not come into force
sooner than 30 days after approval of the new edition of the Program
by the Bank). The new edition of the Program equally extends to all
persons participating in the Program including those who joined the
Program before the date of coming into force of the amendments and
additions. In case of disagreement with the amendments and additions
to the Program, the Insured person is entitled to refuse to enrol to the



Life due to accident and illness insurance program

7

 30 ( ) 
). 

, , 
, 

. 
, ,

, . 4.2. .

Program prior to the entering into force of such amendments and
additions in accordance with the procedure set out in Clause 4.2. of
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Annex 1
To Life due to accident and illness insurance Program

for HSBC Bank (RR) (Limited Liability Company) credit card
holders
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This Annex constitutes an integral part of the Program and stipulates
the grounds for the Insurer to release it from its obligations to execute
Insurance reimbursement.

A. Exclusions.
1. The events stipulated in item 3.3. of the Program shall not constitute
the Insured accident they occurred as a result of:
1.1.Mental or physical illness or decline (defect), for which illness the
Insured person was receiving consultation or medical care preceding
the effective date of the Program, in the event that this information was
not stated in the Health declaration.
1.2. Opportunistic infections or malignant tumours if, at claim, the
Insured person was suffering from Acquired Immune Deficiency
Syndrome.
1.3. Alcoholic intoxication or poisoning of the Insured person, or toxic
or narcotic intoxication and/or poisoning of the Insured person as a
result of consumption by the Insured person of narcotic, potent and
psychotropic substances without a doctor's prescription.
1.4. Operation by any means of transport by the Insured person
without the right of operation or operation in a state of alcoholic or
narcotic intoxication, or the transfer by the Insured person of operation
to a person who does not have the right of operation by the means of
transport or who is operating it in a state of alcoholic or narcotic
intoxication.
1.5. Actual service in any armed forces of any state by the Insured
person or direct participation in military manoeuvres, trainings, trials of
military techniques or other similar operations in the capacity of military
servant or as a civil servant.
1.6. The participation of the Insured person in any aircraft flights, with
the exclusion of flights as a passenger in a scheduled aircraft or a
charter, which is licensed for the conveyance of passengers and is
operated by a pilot holding the relevant certificate.
1.7. Participation in any sport at a professional level by the Insured
person, including competition and training, as well as the direct result
of the pursuit of the following forms of sport on an unprofessional
basis: car and motorcycle racing, aerial sports, mountaineering, martial
arts, shooting, boxing, horse racing and diving.
1.8. Suicide or suicide attempts by the Insured person.
1.9. Mental illnesses or any mental or nervous disorder of the Insured
person, including any kind of depression and insanity.
1.10. Pregnancy, abortion or related complications.

B. Grounds for the Insurer to be released from obligations to
execute Insurance reimbursement:
2. The Insurer bears no obligations to execute Insurance
reimbursement if death or permanent total incapability for work of the
Insured person occurred as a result of:
2.1. Wars. The concept of “war” is understood to be the following: war
or military operations, world war (whether declared or undeclared),
invasion, acts performed by foreign enemies, military actions, military
mutinies, revolts, social riots, civil war, insurrection, revolution,
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conspiracy, capture or usurpation of power by militaries, martial law, or
siege periods, or any event of or basis for declaration of war.
2.2. Any injury to health caused by radioactive exploration or as a
result of the use of nuclear power.
2.3. The perpetration or attempt to perpetrate a premeditated crime by
the Insured person or the Beneficiary or other person, directly or
indirectly interested in receipt of Insurance reimbursement under the
Insurance agreement.
2.4. The premeditated actions of the Insured person including self-
inflicted bodily injury by the Insured person.


