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The present Premier Rewards program Terms and Conditions
(hereinafter referred to as the “Program”) developed for the HSBC
Premier credit card holders of HSBC Bank (RR) (Limited Liability
Company) (hereinafter referred to as the “Terms”) set  up  the
procedure of participation in the Program and regulate the relationship
between HSBC Bank (RR) (Limited Liability Company) (hereinafter
referred to as the “Bank”) and HSBC Premier credit card holders
arising in connection with participation of HSBC Premier credit card
holders in the Program.

1. 1. TERMS AND DEFINITIONS
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The capitalized terms specified below shall have the following
meaning:

1.1. Card – HSBC Premier MasterCard credit card issued by the
Bank;

1.2. Customer – an individual who is the holder of the primary Card
issued by the Bank in his name;

1.3.  Partner – a company that has concluded with the Bank a service
agreement according to which the Partner shall provide the Bank with
services deemed to promote the banking product (operations using
credit cards) by accepting the Certificates issued by the Bank to the
Customer and providing the Customer with goods, works and services
at the cost decreased by the Certificate nominal value;

1.4. Service outlet – an outlet where the Partner’s goods, services
and works are delivered. A full list of service outlets is available via the
Bank’s public web site, and further information can be obtained by
telephoning Direct Services Centre;

1.5.  Certificate – is a personalised document issued by the Bank to
the Customer, certifying the right of the latter to use Certificate when
paying for the goods, works or services provided by the Partner. The
Certificate shall not constitute a security;

1.6.  Point – a conventional unit posted by the Bank to the Customer
upon the latter executing operations with the primary and/or additional
Card(s). The number of Points posted by the Bank entitles a Customer
to purchase goods, works or services for the amount, specified in the
Certificate. Points are valid within 3 (three) years from the moment
they were posted by the Bank;

1.7. Certificate nominal value – an amount of monetary funds in
Russian roubles specified in the Certificate;

1.8. Statement  – a bank document, issued by the Bank to the
Customer reflecting the transactions on the Customer’s primary Card
account for a certain period of time in accordance with Credit cards
terms and conditions;

1.9. Charity donation program – the right of the Customer to claim
from the Bank that it fulfils the obligations on transfer of the amount of
the charity donation in the amount of the Certificate nominal value
performed by the delivery to the Bank of the Certificate and an order to
transfer monetary funds to the account of a charity organisation (fund).

2. 2. THE PROCEDURE OF PARTICIPATION IN THE PROGRAM AND
POINTS  ACCUMULATION
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2.1. The Customer becomes a participant of the Program
automatically once the Bank has issued him/her a primary Card of the
Bank according to Credit cards terms and conditions.
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2.2. The Bank shall post Points to the Customer upon execution by
the latter of operations with its primary and additional Card on the
terms specified below.

2.3. When paying for purchases with retailers’ in Russia and abroad
with a primary or additional Card the Bank shall post Points to the
Customer at the rate of one Point for each one Russian rouble spent.

2.4. Transactions with a primary  and/or additional Card for which
Points shall not be posted:

cash withdrawal using primary and/or additional
Card;

debiting by the Bank of interest accrued for credit
limit usage;

debiting of charges by the Bank;
reversal operations;
debiting by the Bank of costs of enrolment to the

Bank’s insurance programs.

2.5. The Bank shall post Points starting from day the first operation
with the Card was executed.

2.6. The Bank shall post Points for purchases with retailers’ in
Russia and abroad to the account for maintaining Points linked to
primary Card.

2.7. After 3 (three) years Points posted but insufficient for issuance
of a Certificate, are annulled by the Bank.

2.8. In case of reversals to the Customer’s account for a transaction
performed earlier with the Card the amount of Points posted
decreases accordingly.

2.9. Statement generated for the Customer on a monthly basis shall
contain the following information on Points:

Brought forward this month;
Added this month;
Deducted this month;
Deleted this month (in expiry of 3 (three) years in

case Points balance is insufficient to be redeemed for Certificate);
Total carried forward.

3. 3. ISSUANCE OF CERTIFICATE

3.1.  6 ( ) , 
, 

, 
,  

.
.

3.2. , 

.

3.3.  – 1 ( ) .

3.4. 
.

3.5. 
.

3.6. 
, , 

.

3.7. , 

3.1. The Bank issues Certificates without any instruction from the
Customer every 6 (six) months from the day of issue of the primary
Card provided that as of the date of issuance of the Certificate the
Customer is valid a holder of primary Card. The Certificate is handed
to the Customer personally.

3.2. The Customer has the right to pay for goods, works or services
of the Partner by means of Certificate provided the Customer hands
over the Certificate upon making payment at Service outlets.

3.3. The validity term of the Certificate is 1 (one) year from the date
of issuance.

3.4. Each Certificate can be handed over to the Partner once only.

3.5. The Certificate is personal and can not be handed over by the
Customer to a third person.

3.6. The Certificate nominal value identifies the amount of monetary
funds to which the cost of goods, works or services shall be decreased
by the Partner.

3.7. If the cost of purchased goods, works or services exceeds the
Certificate nominal value (sum of Certificates nominal values) handed
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over by the Customer, the Customer shall pay the difference of the
price. If the price of purchased goods, works or services is less than
the Certificate nominal value (sum of the Certificates nominal values)
handed over by the Customer, an amount of such excess shall not be
compensated either by the Bank or by the Partner.

3.8. The Bank issues the Certificate to the nominal value of 0.005
(zero point zero zero five) Russian roubles for each Point.

3.9. In case of loss the Certificate shall not be restored.

3.10. The Customer shall not be entitled to exchange Points for
monetary funds either with the Bank or the Partner.

3.11. The minimum amount of Points posted for Certificate issuance
is 100.000 (one hundred thousand) Points. If on the date of Certificate
issuance the sum of Points posted is less than 100.000 (one hundred
thousand) Points the Certificate shall not be issued by the Bank,
however the sum of Points shall not be changed and Points shall be
posted in the same manner in compliance with Clause 2.7. of current
Terms.

4. 4. THE PROCEDURE OF HANDING OVER THE CERTIFICATE TO
THE PARTNER
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4.1. The Customer shall have the right to hand over several
Certificates when paying for a single good, work or service provided
that all Certificates are valid as of the date of handing them to the
Partner.

4.1.1. To execute a charity donation under the Charity donation
program it is necessary to handle a Certificate to the Bank’s branch
and provide a corresponding instruction.

4.2. The Customer is obliged to present a personal identification
document to the Partner to enable the Partner to perform a check of
the Customer’s personal data indicated in the Certificate against the
Customer’s personal identification document. The Customer agrees
that the Partner is entitled to check the Certificate’s authenticity and
request all necessary information from an authorised employee of the
Bank.

4.3. When handing over a Certificate to the Partner the Customer shall
indicate on the Certificate the amount to which the cost of goods,
works or services is decreased and sign the Certificate.

5. 5. TERMINATION OF PARTICIPATION IN THE PROGRAM
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5.1. The Customer is excluded from the Program on termination of
the agreement for the issuance and maintenance of credit cards.

5.2. The Bank is entitled to exclude the Customer from the Program
in case of his/her default on the obligations or untimely performance of
obligations by the Customer on repayment of indebtedness on the
Card. Points shall not be posted by the Bank from the day following
the day of exclusion from the Program and the Bank shall issue a
Certificate for the Points posted from the day the Certificate is issued
to the day of exclusion from the Programme subject to fulfilment of the
terms of Clause 3.11. of current Terms. Certificates received by the
Customer within the term of its participation in the Program which are
valid but not handed over to the Partner could be used following the
procedure specified in current Terms.

6. 6. MISCELLANEOUS
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6.1. In case the Client has returned goods (rejected from service or
work) by the procedure provided by the legislation on protection of
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Premier  + 7 495 645 45 55 , +7 812 313 45 55
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consumer rights and whilst paying for such goods, works or services
the Certificate had been handed over, the Partner shall return to the
Customer the cost of goods, works or services that the Customer paid
himself/herself in accordance with the Clause 3.7. of current Terms.

6.2. The Bank is entitled to unilaterally amend these Terms. The Bank
is obliged to notify the Customer of such amendments by publishing
them at the Bank’s public web site as well as in the Bank’s branches.
Any amendments and additions come into force from the date
specified in the new edition of the Terms (the Terms may not come
into force sooner than 30 days after approval of the new edition of the
Terms by the Bank). The new edition of the Program equally extends
to all persons participating in the Program including those who joined
the Program before the date of coming into force of the amendments
and additions.

6.3. The Customers themselves bear the responsibility for paying all
taxes and mandatory charges which might arise in connection with
fulfilment of the rights provided by the Program according to the
legislation of the Russian Federation.

6.4. The Customers themselves bear the responsibility for any
penalties that might arise due to execution of the agreements between
the Partner and the Customer.

6.5. The Bank, HSBC group and their affiliates shall not bear
responsibility for the quality of goods, works and services provided by
the Partners of the Bank. Information on the Partners is provided on
the basis of details received from the correspondent Partner.

6.6. A full list of Service outlets and the information on charity donation
organisation(s) under Charity redemption program is made available
through the Bank’s public web site or by calling Direct Services Centre.

6.7. For further enquiries on the Program and for information on the
current amount of Points posted (for information purposes only) the
Customers may contact HSBC Premier Relationship managers by
dialling the following numbers + 7 (495) 645 45 55 (in Moscow), +7
(812) 313 45 55 (in Saint-Petersburg) or 8 800 700 45 45 (in other
cities of Russia) or go to the web site www.hsbc.ru.

http://www.hsbc.ru/
http://www.hsbc.ru./

