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Ycnosus MporpamMmbl nosinbHocTM Premier Rewards®

Hactoswme ycnoeua [lporpammbl nosnbHocTn Premier Rewards
(«Mporpamma), paspaboTtaHHOW AN AepxaTenen KpeauTHbIX kapT
HSBC Premier «3u4y-ac-6u-cu bBank (PP)» (ObwectBa cC
OFPaHWYEHHOW  OTBETCTBEHHOCTbIO)  («YCROBUA»),  ONpeaensioT
nopsgok yvactus B lporpamme u perynumpyioT OTHOLUEHWUS Mexay
«diy-ac-6u-cu  bBaHk  (PP)»  (O6wecTtBoM C  OorpaHUYEHHOM
OTBETCTBEHHOCTLI0) («BaHKk») 1 aepxarenamu kpeauTHelx kapt HSBC
Premier BaHka, BO3HMKalolWlMe B CBA3W C y4acTueM [fepxarenew
KpeauTHbiX kapT HSBC Premier B [Nporpamme.

1. MCHOHb3yeMbIe TepMUHbI U onpegeneHns

TepMuHbI, YKa3aHHble HWKe N HanncaHHble C 3arnaBHON 6yKBbI, 6yﬂ.yT
UMETH cneaywulee 3HavdyeHne:

1.1. Kapta - KpeguTHas
3MUTUPOBaHHaA baHkom;

kapta HSBC Premier MasterCard,

1.2. KnueHT — dusnyeckoe nuuo — gepxartenb OCHOBHOM KapTbl
BaHka;

1.3. MapTHep — KomnaHusi, 3aknioumBliasi ¢ baHkom porosop 06
oKasaHuu ycnyr, cornacHo kotopomy [lapTHep okasbiBaeT BbaHky
ycnyru no npoABMXKeHW0 GaHKOBCKOro npogykta (onepauuii ¢
MCMONb30BaHMEM KPeaUTHbIX KapT) nyTem npuHaTus CeptudumkaTos,
BbIMyLeHHbIX BaHkom KnueHTy, n npegoctaeneHmst KnueHTy ToBapos,
paboT unM ycnyr Mo CTOMMOCTW, YMEHbLUEHHOW Ha HomwuHan
cepTudukaTa;

1.4. Odmc obcnyxmBaHUA — MECTO peanusauum Toeapos, paGoTt
unu yenyr MapTHepos;

15. CepTudmkatr — VMEHHON [OKYMEHT, BblAaBaeMbli BaHkom
KnueHTy, ygocToBepsitolWwMiA NpaBo MOCMEeAHero  MCnonb3oBaTb
Ceptudukar npu onnare ToBapa, paboTbl unu ycnyru [NapTHepa.
Ceptudukar He siBNSieTCs LLeHHoW Gymaron;

1.6. Bann - ycnoBHasa egmHuua, Hadncnsemasa baHkom KnueHTy npu
COBEpLUEHUM  MOCNEeAHMM  ofepauuMili  No  OCHOBHOW  u/unu
pononHutensHon KapTte(am). KonuyecTBo HayucneHHblx baHkom
Bannos onpepensier npaeso KnueHta Ha nonyyeHue ToBapa, paboTbl
WM ycrnyrm Ha CymMmy, YykasaHHyto B Ceptudmkate. bannbi
OencTBuTenNbHbLl B TeyeHne 3 (Tpex) NeT ¢ MOMEeHTa UX HavucneHus
BaHKkoM;

1.7. HomuHan ceptucdmkata — CymMMa [EHEXHbIX CpPeAcTs B
poccuiickux pybnsix, ykazaHHasi B CepTucukare;

1.8. Bbinucka - 6aHKOBCKWIA [OKYMEHT, BblgaBaembli BaHkom
KnueHTy, oTpaxalowmin AOBWKEHUEe [AEHEXHbIX CPeACTB MO CcyeTy
ocHoBHOM KapTbl KnueHTa 3a onpegeneHHbll nepuog BpeMeHu B
nopsiake, NPenycCMOTPEHHOM YCroOBUSIMU BbiMycka UM 0BCnyXMBaHUs
KpeouTtHbIx kapT;

1.9. bnaroTBopuTenbHasA nporpamma — npaeo KnvueHta TpeboBatb
oT bBaHka wucnonHeHnss 06a3aTenbCTB MO NEPEYUCTTEHWMIO CYMMbI
6naroTBopuTENbHOTO B3HOCA B pa3Mepe HomuHana cepTtudukara,
peanu3oBaHHoe nyTem nepegaym B baHk Ceptudmkata u
pacnopsikeHusi 0 nepedncrneHnn baHkom geHexHbIX CPeACcTB Ha cyeT
6naroTBopuTenbHON opraHusauum (doHAaa).

2. Nopsipok yyactus B NMporpaMmme u cuctema HakonneHus
Bannos

2.1. KnueHT cTaHOBUTCS y4acTHUKOM [lporpaMmbl aBTOMaTMYECKM
npy ycroBuu Bbinycka eMy OCHOBHOM KapTbl BaHka B COOTBETCTBUM C
Ycnosuamu Bbinycka 1 o6cnyxmBaHms KpeautHbl X kapT.

PREMIER REWARDS PROGRAM TERMS AND CONDITIONS

The present Premier Rewards program Terms and Conditions
(hereinafter referred to as the “Program”) developed for the HSBC
Premier credit card holders of HSBC Bank (RR) (Limited Liability
Company) (hereinafter referred to as the “Terms”) set up the
procedure of participation in the Program and regulate the relationship
between HSBC Bank (RR) (Limited Liability Company) (hereinafter
referred to as the “Bank”) and HSBC Premier credit card holders
arising in connection with participation of HSBC Premier credit card
holders in the Program.

1. TERMS AND DEFINITIONS

The capitalized terms specified below shall have the following
meaning:

1.1. Card — HSBC Premier MasterCard credit card issued by the
Bank;

1.2. Customer — an individual who is the holder of the primary Card
issued by the Bank in his name;

1.3. Partner — a company that has concluded with the Bank a service
agreement according to which the Partner shall provide the Bank with
services deemed to promote the banking product (operations using
credit cards) by accepting the Certificates issued by the Bank to the
Customer and providing the Customer with goods, works and services
at the cost decreased by the Certificate nominal value;

1.4. Service outlet — an outlet where the Partner's goods, services
and works are delivered. A full list of service outlets is available via the
Bank’s public web site, and further information can be obtained by
telephoning Direct Services Centre;

1.5. Certificate — is a personalised document issued by the Bank to
the Customer, certifying the right of the latter to use Certificate when
paying for the goods, works or services provided by the Partner. The
Certificate shall not constitute a security;

1.6. Point — a conventional unit posted by the Bank to the Customer
upon the latter executing operations with the primary and/or additional
Card(s). The number of Points posted by the Bank entitles a Customer
to purchase goods, works or services for the amount, specified in the
Certificate. Points are valid within 3 (three) years from the moment
they were posted by the Bank;

1.7. Certificate nominal value — an amount of monetary funds in
Russian roubles specified in the Certificate;

1.8. Statement - a bank document, issued by the Bank to the
Customer reflecting the transactions on the Customer’s primary Card
account for a certain period of time in accordance with Credit cards
terms and conditions;

1.9. Charity donation program — the right of the Customer to claim
from the Bank that it fulfils the obligations on transfer of the amount of
the charity donation in the amount of the Certificate nominal value
performed by the delivery to the Bank of the Certificate and an order to
transfer monetary funds to the account of a charity organisation (fund).

2. THE PROCEDURE OF PARTICIPATION IN THE PROGRAM AND

POINTS ACCUMULATION

2.1. The Customer becomes a participant of the Program
automatically once the Bank has issued him/her a primary Card of the
Bank according to Credit cards terms and conditions.
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2.2. bBaHk ob6sizyeTcss HauMcnsaTb KnueHTy u yunTbiBaTh Bannbl npu
COBEpLUEHUN onepauuin No OCHOBHOW WM gononHutenbHon Kapre Ha
YCNOBUSAX, YKa3aHHbIX HXE.

2.3. Tpu onnaTe nokynok B NpeAnpusTUSiX TOProBnn u cepeuca B
Poccumn 1 3a py6exxom nmpu NOMOLLUM OCHOBHOW MM JOMOSNHUTENbHOMN
KapTbl BaHk HauncnsaeT KnuenTy Bannbl B pasmepe 1 (ogHoro) banna
3a Kaxabl pyo6nb.

2.4. Onepauuu no OCHOBHOW w/wnu pononHuTensHon Kapte, no
KOTOPbIM Hayucnexwne bannos He NpoMcxoauT:

. CHATME  HanWyHbIX [OEHEeXHblX Ccpeacts  c
Mcnonb3oBaHMEM OCHOBHOW W/unu gononHutensHon Kaptbl

. cnucaHve BaHKOM HayYMCneHHbIX MNPOLEHTOB 3a
nonb3oBaHue KpeauTHbIM TIMMUTOM

. cnmcaHme baHkom komuccun

. onepauuvm no Bo3BpaTy AEHEXHbIX CPeacTB

. cnucaHve BaHKOM CTOMMOCTM  BKMHOYEHUs B

nporpaMmbl cTpaxoBaHusi baHka.

2.5. BaHk Hauucnsaet Bansbl, Ha4MHas Co 4HA COBepLUEHUs NEPBO
onepauum no Kapre.

2.6. Hauucnenue Bannos npu coBepLleHUn onepaumini N0 OCHOBHOM
n/vinn gononHuTensHon Kapte ocyuwecrtensetca baHkom Ha cyeT no
yyeTy bannos ocHoBHON KapTbl.

2.7. Tlo ncreveHnn 3 (Tpex) net bannbl Ha4YWUCNEHHbIE, KOTOPbIX
HepocTaToyHO ANs Bbinycka Ceptudukara, aHHynupytotcs baHkoMm.

2.8. B crnyyae Bo3BpaTa AEHEXHbIX CPEACTB Ha cyeT KnueHta no
paHee COBEpLUEHHOM onepauum c onnatoil no Kaprte, cymma
HayucreHHbIx Barnnos yMmeHbLUAeTcs copasmMepHo.

2.9. Beblinucka, npegocraensiemasi KnueHTy eXxeMecsyHo, COQepxuT
cnegyroLyto nHdopmaumo no bannam:

. BXOAALLMIA BGanaHc

. nobaBrneHo B TekyllleM mecsiLe

. MCMOMb30BaHO B TeKyLLleM MecsLe

. cnncaHo B Tekywem mecsue (No muctedeHun 3 (Tpex) net

npy YCroBMM HEROCTATOMHOCTU CyMMbl HayucrneHHbix Bannoe ans
Bblnycka Ceptudukara)
. Tekywmn 6anaHc

3. Bbinyck un nopsigok o6cnyxuBaHusa CeptucdrkatoB

3.1. Kaxgble 6 (wecTb) MecsLeB, CHUTAA CO AHSA BbiMyCKa OCHOBHOMN
KapTbl, bBaHk ocywecTtBnsier Bbinyck CepTtudwukatos  6e3
pacnopsikeHnsi co cTopoHbl KnueHta Ha cymmy Bannos, HauMcneHHbIx
Ha KOHelL 3TOro nepwoga, MNpu YCrnoBUW YTO Ha pJaTy Bbinycka
Ceptudukata KnueHT saBnsieTcs [gepxaTtenem OCHOBHOW KapTbl.
Ceptudukar nepegaercs KnmeHTy nuyHo.

3.2.  KnueHT Bnpase onnatuTb ToBap, paboty unu ycnyry MNapTtHepa
npu nomouw CepTudpmkata npu ycnosuu nepegayn KnveHtom
Ceptudukara npu onnate B Ocucax obenyxvsaHus MaptHepa.

3.3. Cpok geincteusa Ceptudumkara — 1 (0AvH) rog ¢ Aatbl Bbinycka.

3.4. Kaxpgbin CepTucpukar MoxeT ObiTb nepegaH [MapTHepy ans
onnarbl TONbKO 0A4WH pas.

35. Ceptudukar sSBNAETCH WMEHHbIM M He MoxXeT BbiTb nepepaH
KnveHToMm TpeTbemy nuy.

3.6. HomwuHan ceptudmkata onpegenser CyMMy OEHEeXHbIX
cpeacTs, Ha KoTopyl GyaeT ymeHblleHa CTOMMOCTb ToBapa, paboTbl
unu ycnyru lMapTHepom.

3.7. Ecnu croumocTb npuoGpeTaeMbix TOBapoB, paboT wunu ycryr
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2.2. The Bank shall post Points to the Customer upon execution by
the latter of operations with its primary and additional Card on the
terms specified below.

2.3. When paying for purchases with retailers’ in Russia and abroad
with a primary or additional Card the Bank shall post Points to the
Customer at the rate of one Point for each one Russian rouble spent.

2.4. Transactions with a primary and/or additional Card for which
Points shall not be posted:

. cash withdrawal using primary and/or additional
Card;

. debiting by the Bank of interest accrued for credit
limit usage;

. debiting of charges by the Bank;

. reversal operations;

. debiting by the Bank of costs of enrolment to the

Bank’s insurance programs.

2.5. The Bank shall post Points starting from day the first operation
with the Card was executed.

2.6. The Bank shall post Points for purchases with retailers’ in
Russia and abroad to the account for maintaining Points linked to
primary Card.

2.7.  After 3 (three) years Points posted but insufficient for issuance
of a Certificate, are annulled by the Bank.

2.8. In case of reversals to the Customer’s account for a transaction
performed earlier with the Card the amount of Points posted
decreases accordingly.

2.9. Statement generated for the Customer on a monthly basis shall
contain the following information on Points:

. Brought forward this month;

. Added this month;

. Deducted this month;

. Deleted this month (in expiry of 3 (three) years in
case Points balance is insufficient to be redeemed for Certificate);

. Total carried forward.

3. ISSUANCE OF CERTIFICATE

3.1. The Bank issues Certificates without any instruction from the
Customer every 6 (six) months from the day of issue of the primary
Card provided that as of the date of issuance of the Certificate the
Customer is valid a holder of primary Card. The Certificate is handed
to the Customer personally.

3.2. The Customer has the right to pay for goods, works or services
of the Partner by means of Certificate provided the Customer hands
over the Certificate upon making payment at Service outlets.

3.3.  The validity term of the Certificate is 1 (one) year from the date
of issuance.

3.4. Each Certificate can be handed over to the Partner once only.

3.5. The Certificate is personal and can not be handed over by the
Customer to a third person.

3.6. The Certificate nominal value identifies the amount of monetary
funds to which the cost of goods, works or services shall be decreased
by the Partner.

3.7. If the cost of purchased goods, works or services exceeds the
Certificate nominal value (sum of Certificates nominal values) handed
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npuobpeTaemMbix TOBapoB, paboT Wnu ycrnyr MeHblue, Yem HomuHan
cepTudukata (cymmbl HomumHanoB cepTudmukaToB), nepepaBaemoro
KnueHToM, pasmep Takoro npesbleHns KnueHTy He koMneHcupyeTcs
HW BaHkom, Hu NapTHepom.

3.8.  BbaHk Bbinyckaet Cepudukat HoMUHanom, pasHelM 0,005 (Honb
LenbiX NSTb ThICAYHbIX) py6nsi 3a kaxablin bann.

3.9. B cnyyae ytepu Ceptudukar He BOCCTaHaBMMBaeTCs.

3.10. KnueHT He BrnpaBe o6meHuBaTb bBannbl Ha nonyyeHue
LEeHeXHbIX cpeacTs oT BaHka unu MapTHepa.

3.11. MuHMManbHOe KOMW4YecTBO HauucrieHHblx bBannos ans
Bbinycka CepTtudumkara coctaenger 100 000 (crto Thicay) Bannos.
Ecnun Ha pary Bbinycka Ceptucumkata cymma HaducneHHbix bannos
coctaBnsetr MeHee 100 000 (cta Tbicay) bannos, Ceptudwukat
BaHkom He BbinyckaeTcsi, Npu 3TOM cymmMa bannoB He meHsieTcst u
Bannbl  NpoAoMKalT HAYMCNATbCA B NPEXHEM ropsake C
cobnitogeHnem ycnoBui n. 2.7. HaCcTosALWMX YCNoBuiA.

4. Nopsapok nepenaun Ceptucpukata NaptHepy

41. KnveHT wumeeT npaBo nepegatb B Odmc obcnyxuBaHus
MapTHepa Heckonbko CepTuUKaToB NpW onnate ogHOro ToBapa,
paboTbl unM ycnyru NpuM  YCNOBWM  OEUCTBUTENBHOCTU  BCEX
CepTudukatoB Ha aaTy nepegayu.

41.1. [Ona ocywecTBneHuss B3Hoca no bnarotBopuTenbHoM
nporpamme Heobxogumo nepepatb CepTudmkat B otaeneHne baHka
M npegocTaBUTb pacnopsbkeHue o nepepade Ceptudmkara no
BnarotBopuTenbsHom nporpamme Ha CepTudmkare.

4.2.  KnueHT oba3yeTca nNpenocTaBuTb 4OKYMEHT, YOAOCTOBEPSOLLMIA
NMYHOCTb, MapTHepy ANA CBEPKM MEpCOHanbHbIX AaHHbIX KrnueHTa,
ykasaHHbiXx B CepTudmkate, C [AOKYMEHTOM, YAOCTOBEPSAOLMM
nuuHocTb KnueHTa. KnueHT cormawaetcs, uto [lapTHep Bnpase
OCYLLECTBNATL NPOBEPKY NoanmMHHocT CepTudmkara v sanpawmsaTh
Heo6XoANMY0 MHGOPMAaLMIO Y YNOMHOMOYEHHOrO COTpyAHUKa BaHka.

4.3. TMpu nepepave CepTuchukata lMaptHepy KnueHty Heobxoanmo
ykasatb B CepTucumkate cymMMy, Ha KOTopyl Obina ymeHblleHa
cToMMocTb ToBapa, paboTtbl mnu ycnyru [lapTHepom, M MNocTaBUTb
CBOIO NMOAMNKUCH.

5. MpekpaweHue yyactus B Nporpamme

5.1. KnueHT wuckmoyaetcs w3 [porpammbl  MpU  NpekpaLieHnm
aenctausa [loroBopa o Bbinycke U 06CNY)KMBAHUN KPELWUTHBIX KapT.

5.2. baHk BnpaeBe wucknouutb KnueHta w3 [porpammbl  npu
HecobniofeHUn WnuM HecBOeBpeMeHHOM cobnogeHun  KnuneHtom
06s13aTenbCTB NO NoralleHuio 3agomkeHHocTu no Kaprte. HaunHas co
OHS, cnepylowero 3a gHeMm ucknioveHns KnveHnta u3 lMporpammbl,
Bannbl BaHkoM He HauucnaTcs, @ Ha cyMMy bannoB, HaYMCNEeHHbIX
co AOHs Bbinycka nocrnegHero Ceptudmkara OO AHSI UCKIIOYEHUS U3
Mporpammel, BaHk BbinyckaeT CepTudmkar npu ycnosum cobnogeHns
ycnosuii n. 3.11. Hactosiwmx Ycnosui. CepTudmkatbl, NonydYeHHble
KnueHtom B nepuop yyactusi B MNporpamme, OeACTBUTENbHbIE, HO HE
nepenaHHble [MapTHepy, MoryT 6blTb MCMOMb30BaHbl B MOPsSAKe,
yKaszaHHOM B N. 3.2. HacToAWMX Y CrioBun.

6. Mpouune ycnosus

6.1. B cny4ae ecnu KnueHT ocylwiecTsun Bo3BpaT ToBapa (OTkas oT
ycnyrm unu paboTbl) B nopsiake, npenycMOTPEeHHOM

N
npesbillaeT HomuHan cepTudmkara (cymmy HomuHanos over by the Customer, the Customer shall pay the difference of the
ceptucukatoB), nepegaBaemoro KnueHtom, KnueHT o6si3aH price. If the price of purchased goods, works or services is less than
gonnatuTe  pasHuly B uMxX  ctoumoctu. Ecnm  ctommocTb the Certificate nominal value (sum of the Certificates nominal values)

handed over by the Customer, an amount of such excess shall not be
compensated either by the Bank or by the Partner.

3.8. The Bank issues the Certificate to the nominal value of 0.005
(zero point zero zero five) Russian roubles for each Point.

3.9. Incase of loss the Certificate shall not be restored.

3.10. The Customer shall not be entitled to exchange Points for
monetary funds either with the Bank or the Partner.

3.11. The minimum amount of Points posted for Certificate issuance
is 100.000 (one hundred thousand) Points. If on the date of Certificate
issuance the sum of Points posted is less than 100.000 (one hundred
thousand) Points the Certificate shall not be issued by the Bank,
however the sum of Points shall not be changed and Points shall be
posted in the same manner in compliance with Clause 2.7. of current
Terms.

4. THE PROCEDURE OF HANDING OVER THE CERTIFICATE TO
THE PARTNER

4.1. The Customer shall have the right to hand over several
Certificates when paying for a single good, work or service provided
that all Certificates are valid as of the date of handing them to the
Partner.

4.1.1. To execute a charity donation under the Charity donation
program it is necessary to handle a Certificate to the Bank’s branch
and provide a corresponding instruction.

4.2. The Customer is obliged to present a personal identification
document to the Partner to enable the Partner to perform a check of
the Customer’s personal data indicated in the Certificate against the
Customer’s personal identification document. The Customer agrees
that the Partner is entitled to check the Certificate’s authenticity and
request all necessary information from an authorised employee of the
Bank.

4.3. When handing over a Certificate to the Partner the Customer shall
indicate on the Certificate the amount to which the cost of goods,
works or services is decreased and sign the Certificate.

5.  TERMINATION OF PARTICIPATION IN THE PROGRAM

5.1. The Customer is excluded from the Program on termination of
the agreement for the issuance and maintenance of credit cards.

5.2.  The Bank is entitled to exclude the Customer from the Program
in case of his/her default on the obligations or untimely performance of
obligations by the Customer on repayment of indebtedness on the
Card. Points shall not be posted by the Bank from the day following
the day of exclusion from the Program and the Bank shall issue a
Certificate for the Points posted from the day the Certificate is issued
to the day of exclusion from the Programme subject to fulfilment of the
terms of Clause 3.11. of current Terms. Certificates received by the
Customer within the term of its participation in the Program which are
valid but not handed over to the Partner could be used following the
procedure specified in current Terms.

6. MISCELLANEOUS

6.1. In case the Client has returned goods (rejected from service or
work) by the procedure provided by the legislation on protection of
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3aKoHOOaTeNbLCTBOM O 3aliMTe npaB notpebuTtenein, a npu onnate
Takux TOoBapoB, paboT unu ycnyr 6bin nepegaH Ceptudmkar, To
MapTHep Bo3BpawaeT KnueHTy cToMMOCTb TOBapoB, paboT wnu
ycnyr, dakTuyeckn onnaveHHyo KnveHtom B cooTBeTcTBMM C M. 3.7.
HacTosLWMX Y CnoBui.

6.2. baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE M3MEHWUTb HacTosLme
Ycnosus. BaHk obsidyeTcs yBegoMutb KnveHTa o TakoM U3MEHEHUU
nytem nyébnukauum u3MeHeHWn Ha canTe baHka, a Tak xe B
oTaeneHusx baHka. Jllobble M3MeHeHUs M [AOMOMHEHUs BCTynakloT B
cuny C pgaTbl, ykasaHHOMW B HOBOW pedakuum Ycnosuin (pata
BCTYNNeHUsi B cuny YCroBuil He MOXET OTCTOATb MeHee yeM Ha 30
(TpuauaTb) AHeW OT AaTbl YTBEPXKAEHWS HOBOW pepakumu Ycnosuin
BaHkom). HoBas pepakums YCnoBuil paBHO pacnpocTpaHAeTcs Ha
BCex nuu, yyacTeylowumx B Mporpamme, B TOM YnUcne Ha TeX, KTO cTan
y4acTHukoMm [lporpammbl paHee AaTtbl BCTYMNEHUS W3MEHEeHUn U
[OOMOMHEHWIN B cuny.

6.3. KnueHTbl caMOCTOSITENbHO HecyT OTBETCTBEHHOCTb 3a ynnaty
BCeX Hanoros 1 o6s3aTeribHbIX NnaTexei, KOTopble MOryT BO3HUKHYTb
B CBA3W C peanusaumeit npas, MPeayCMOTPeHHbIX B lMporpamme B
COOTBETCTBUW C 3aKOHOZ4aTENbLCTBOM Pd.

6.4. KnueHTbl caMOCTOSATENbHO HecyT OTBETCTBEHHOCTb 3a ynnaTy
wrpados/neHen wn ApyrMx WTPadHbIX CaHKUWA, CBA3aHHbIX C
ucrnonHeHnem pgorosopoB Mexay Knventom wu  [MapTHepom B
COOTBETCTBUW C YCNOBUSIMY TaKUX [,OrOBOPOB.

6.5. baHk, 'pynna HSBC u wnx addunupoBaHHble nuua He HecyT
OTBETCTBEHHOCTM 3a Ka4yeCcTBO MpefocTaBnsieMbiX NnapTHepamu baHka
ToBapoB, paboT u ycnyr. MHdopmaumsa o MapTHepax NnpuBOAMTCS Ha
OCHOBaHUM [aHHblX, MOMy4YeHHbIX OT COOoTBEeTCTBYylLero lNapTHepa.
KnueHT yBegomneH, YTo ToBaphbl, paboTbl U yCnyri npeaocTaBnsoTCs
KnuvenTy MNaptHepamu MNporpammel, a He baHkom.

6.6. MonHbIn cnucok OgmcoB ob6enyxmBaHUs, a TaKke UHopmauusi o
6naroTBOpUTENBHON(bIX) opraHunsaummn(sx) B pamkax
BbnaroTBopuTENbHON NporpaMMbl ykasaH Ha caute baHka, yToO4HUTH
MHGOPMaLMI0O MOXHO No TenedoHam UeHTpa o6cnyxuBaHuUs
KIMEHTOB.

6.7. Mo Bcem Bompocam, a Takke ANA YTOMHEHWUs! TeKyllerh CyMMbl
HakonneHHblX bannoB (Tonbko B WMHGOPMaTUBHbLIX Uensx) KnueHt
MOXeT 0BpaTuTbcs K NnpeacraButenam rno pabore ¢ knneHtamm HSBC
Premier no TenedoHy + 7 495 645 45 55 B Mockse, +7 812 313 45 55
B CaHkr-lNeTepbypre unu 8 800 700 45 45 B apyrux ropogax Poccuu
unu Ha cavite baHka www.hsbc.ru

consumer rights and whilst paying for such goods, works or services
the Certificate had been handed over, the Partner shall return to the
Customer the cost of goods, works or services that the Customer paid
himself/herself in accordance with the Clause 3.7. of current Terms.

6.2. The Bank is entitled to unilaterally amend these Terms. The Bank
is obliged to notify the Customer of such amendments by publishing
them at the Bank’s public web site as well as in the Bank’s branches.
Any amendments and additions come into force from the date
specified in the new edition of the Terms (the Terms may not come
into force sooner than 30 days after approval of the new edition of the
Terms by the Bank). The new edition of the Program equally extends
to all persons participating in the Program including those who joined
the Program before the date of coming into force of the amendments
and additions.

6.3. The Customers themselves bear the responsibility for paying all
taxes and mandatory charges which might arise in connection with
fulflment of the rights provided by the Program according to the
legislation of the Russian Federation.

6.4. The Customers themselves bear the responsibility for any
penalties that might arise due to execution of the agreements between
the Partner and the Customer.

6.5. The Bank, HSBC group and their affiliates shall not bear
responsibility for the quality of goods, works and services provided by
the Partners of the Bank. Information on the Partners is provided on
the basis of details received from the correspondent Partner.

6.6. A full list of Service outlets and the information on charity donation
organisation(s) under Charity redemption program is made available
through the Bank’s public web site or by calling Direct Services Centre.

6.7. For further enquiries on the Program and for information on the
current amount of Points posted (for information purposes only) the
Customers may contact HSBC Premier Relationship managers by
dialling the following numbers + 7 (495) 645 45 55 (in Moscow), +7
(812) 313 45 55 (in Saint-Petersburg) or 8 800 700 45 45 (in other
cities of Russia) or go to the web site www.hsbc.ru.
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